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Dorosop 0 KomnaeKkcHom o6cayxmnsaHum Knmenra
(OdeprTa)

PacnpocTpaHeHue TeKcTa HacTosAuwero [Jorosopa O KOMMIEKCHOM OBCNYKMBaHMM KAMEHTa ClefyeT paccmaTpusaTth
BCEM 3aMHTEPECOBaHHbIM NNLAM KaK NybanyHoe npepnoxeHue (odepta) PacueTHol HebaHKOBCKOWM KpeguTHOM opraHmM3aLmm
«MnatexxHbili LeHTp» (06wecTBO C orpaHMYEHHOM OTBETCTBEHHOCTLIO) (NMueH3na baHka Poccumn Ne 3166-K ot 14.04.2014 r.),
MmeHyemol B ganbHeiwem «PHKO», agpecoBaHHOe GU3MYECKMM /IMLAM, 3aK/0UMTb LOTOBOP MPUCOESMHEHNA B KayecTse
KnueHnTta. HacToswee ny6anyHoe NpeanosKeHue COAEPXUT BCe YC/MOBMA 3aK/I04aemoro Lorosopa. Hactoawwi [Jorosop o
KOMMAeKcHom obcnymeaHuu KnneHTa B KayecTBe HeoTbemeMoW YacTu BKAtoYaeT B ceba Tapuoebl, MNpaBuna ncnonb3oBaHUA
KapTbl KnneHta, paboTbl B Cepsuce «MHTepHeT MnaTtexmn», paboTtbl B CepBuce « MobunbHble naatexn», CneymanbHble YCN0BUA
obcnyxkusanua, Mpasuna pabotbl ¢ MobunbHbiMKM ycTponcTBamu Bl (panee — [loroBop), W 3aKa4yaeTca nyTem
npucoeanHeHns Gpn3nUYecKoro nMua K Jorosopy NnocpeacTBom akuenTta ny6MYHOrO NPeanoXKEHUA B COOTBETCTBMM CO CT. 428,
n.2 ct.437 n n.3 c1.438 MpaxpaHckoro Kogekca Poccuiickont Pepepaumu. MNpeanoxeHne o 3akatodeHmMn [lorosopa AelncTsyeT Ao
ero ot3biBa PHKO.

1. TepmuHbl, ucnonb3lyemble B [lorosope.

AsTopu3sauma — paspeweHmne PHKO Ha nposeaeHne KnveHTom onepaummn ¢ UICNONb30BaHNEM DEKTPOHHOIO cpeacTBa
nnartexa.

AreHT — He ABNAKOWAACA KPeAWTHOM OpraHM3aumsa, OcylecTBaswwWwas no nopydeHuto PHKO B cooTtsetcTBum c
3aKNto4eHHbIM Mexay Hel 1 PHKO pgorosopom naeHtuédukaumio KnneHtos, c6op u nepegady PHKO gaHHbIX 0 KnneHTtax ans
uenen ux NnpucoeamHeHus K Hactoswemy [loroBopy B Kadectse KnneHTa, Bbigady KapTbl KNMEHTA, NpUeM AeHeXHbIX cpeacTs
oT KnueHTtoB ans ysennuenuna Octatka I/C, a TakKe MHble onepauum, NpegycMmoTpeHHble HacToAlmMm Jorosopom.

B pamkax HacTosauiero [lorosopa AreHTamMun ABNAIOTCA:

1) O6wecTBO C OrpaHMYEHHOW OTBETCTBEHHOCTbIO «EBpoceTb-PuTein», ocyuwecTeasiollee B COOTBETCTBUM C
3aKNOYEHHBIM MeXay HUM n PHKO porosopom obcnyxkuBaHve KAMeHTOB B NMpUHAA/NEKaWMX emy TOYKax 06CayKuBaHUA
TOProBol ceTu, paboTalolmx nof Kommepyeckmm obosHauyeHnem «EBpoceTb». B Toukax 06CNyKMBaHWA TOProBoi ceTu
«EBpoceTb» ocyLecTBAAETCA KOMNAeKcHoe 06cnyKmMBaHWe KNMeHTOB B COOTBETCTBMU CO BCeMM ycnosuamu Jorosopa.

2) 3aKkpbiToe aKumnoHepHoe o6uwectBo «IPKAPAPM», ocyLLECTBAAIOLEE B COOTBETCTBUM C 3aK/NHOYEHHBIM MEXAY HUM
1 PHKO porosopom obcnykuBaHnsa KNMeHToB B NpUHAAEKaLLMX eMy TOYKAxX 06CyKMBaHMA TOProBOM ceTH, paboTaroLLmx Nog,
KOMMepYeckum o0603HayeHnem «Jloktop CronetoB». B Toukax obcnyKmBaHua Toprosow cetn «Jloktop Cronetos»
OCYLLECTBAAETCA UCKAOYUTENBHO MAeHTUOUKaumMA KnueHToB, cbop u nepepada PHKO gaHHbix 0 KaneHTax ana uenei ux
npucoeanHeHua K HactosAwemy Jlorosopy B KavectBe KaneHTa u Bbigaya KnneHtam KapT KaMeHTa Ha yCNOBUAX HACTOALLErO
[Jorosopa. He yKasaHHble B HACTOALLEM NYHKTE YC/YrM B YKa3aHHOW TOProBOM CETU He OKasblBatoTcA.

3) AO "KapenuaHedrenpoayKr", AO "PH-flpocnaenb", 000 "KypckobnHedTenpoaykr", NAO
"KanyraHedtenpoaykr", MAO "TynaHedtenpogykt", NMAO "PasaHbHedTenpoayKr', MAO "CapatoBHedTenpoaykr', 000
"PH-CeBepHaa cTonmnua", oCyLLeCTBAAIOLME B COOTBETCTBUMN C 3aK/THOYEHHBIM MeXKay HUM n PHKO pgorosopom obcnyuBaHue
KAneHTOB B NMpUHaANexallmMx UM TOYKax OOCNYKMBAHWA TOProsBoi ceTu, paboTalowmx nog KOMMepYecKMmM 0b603HayeHuem
«THK». B Toukax obcny»KmsaHuA Toprosol cetu «THK» ocywecTBAAOTCA UCKAOYMTENIBHO NMPUEM [EHEXHbIX CPeacTs ANA
yBennyeHusa Octatka IA4C n naeHtMdpmnkauma KnmeHTos.

4) O6wWecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «MurKpegur», ocyliectsasiowee B COOTBETCTBUM C 3aKOYEHHbIM
mexagy Hum n PHKO porosopom obcnyxunaHume KAneHTOB B MpUHaAnexallmMx eMy TOYKax 0OCNyKMBaHWA TOProBoM ceTw,
paboTatowmx nos Kommepyeckum obosHaveHnem «MwurKpeaut». B Toukax obcnykuBaHuA Toprosoi cetn «MwurKpeaut»
OCYLLECTBNIAETCA UCKAOYUTENbHO MAeHTUOUKaumA KnueHTos, cbop u nepepada PHKO gaHHbix 0 KaneHTax ana uenen ux
npucoeamHeHuAa K Hactoalwemy [lorosopy, Bbigavya KaneHtam KapT kameHTa Ha ycnosusax Hactosuwero [lorosopa, npuém ot
KnueHTtoB 3asBneHui 06 U3MeHeHUM pekBu3nToB KaneHTa, o nepeHoce cymmbl OctaTka 3[C. He yKasaHHble B HacToAllem
NYHKTE YCNYIrY B YKa3aHHOM TOProBOW CETU He OKa3blBatOTCA.

5) O6wwecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTbIO « KAPU», OCyLLecTBAAIOLLME B COOTBETCTBUM C 3aK/HOYEHHBIM MEXKAY
HUM 1 PHKO porosopom ob6cny:kmBaHne KAMEHTOB B NPUHAAEKALWMX UM TOYKaX 06CY»KMBAHMA TOProBon cetu, paboTatowmx
noa Kommepyecknm obosHaveHrem «Kari». B Toukax obcay»kuBaHua Toprosoi cet «KAPU» ocyLwecTBAAIOTCA UCKAOYUTENIbHO
npvem AeHeXHbIX cpeacTs ans ysenndyenusa Octatka IAC u naeHtmounkaumsa KnmeHTos.



BaHK - Kb «PeHeccaHc KpeauTt» (0O00) nan AO «TuHbKOGP BaHK» , MAM MHbIE KpeaWUTHble OpraHM3aumn, yKkasaHHble B
MpunoxkeHnn Nel K CneupnanbHbIM YCNOBUAM 0O6CNYKUBAHUA NPU OKasaHuM Ycayrm «lMpoueHTbl Ha OCTaToK».

3aiimopgasen, — 000 «Xoym Kpegut sHA PuHaHc baHk», uam OAO «Anbda-baHk», nnm 000 «MurKpeauTt», uam 000
«MNAHOA», nan OAO «OTN BaHk», nam 000 «Xoym KpeguT DKcnpecc», OCyllecTBAAOWMe Bblgayvy KnueHTty 3alima Ha
OCHOBaHWW AOrOBOPHbIX OTHOLWEHUI ¢ KNMEHTOM, NyTem NepeuncieHns AeHEXKHbIX CPeaCcTB B CyMMe 3aima B Nosib3y KnneHTa
B PHKO.

NHPOPMALMOHHDBIN LEHTP — KPYriocyTouHas WMHOOPMALMOHHAA cayxKba, nossonstowas KaneHTy obpaTtuTbca 3a
NnoJly4yeHMeM KOHCYNbTaLMin U MHOM NMOMOLUM NPU BOSHUKHOBEHWM BOMPOCOB MPU OCYLLECTBEHUN CBOMX NPaB 1 o0bs3aHHOCTeM
no /loroBopy, a Takxe ocyLecTBAALWAA UHble GYHKUUKN B paMKax HacToswero aorosopa. Ycayrn MHbopmauMoHHOro LeHTpa
okasbiBaeT 000 «EBpoceTb-Puteiin».

TenepoH UHdopmaLumnoHHOro ueHTpa: 8-800-700-77-10 — 6ecnaaTHbI 3BOHOK no Poccuu; +7-495-777-77-10 — pna
3BOHKOB U3-3a pybexxa.

KapTta BaHKa - smuMTMpoBaHHaA B 3nekTpoHHOM Buge Kb «PeHeccaHc Kpegut» (O00) mam AO «TuHbKOodpd BaHK»
KpeauTHan 6aHKOBCKas KapTa, NpeaycmaTpuBatoWwas Ha OCHOBaHUM AOTOBOPA MeXAY COOTBETCTBYIOWMM baHKOM 1 KaneHTom
BO3MOHOCTb MCNOJ/Ib30BaHMA NpeaocTaB/ieHHbIXx BaHKoM KnueHTy AeHeXHbIX CpeAcTB, UCKAOYMTENIbHO A1 NOMOSHEHUA
DNeKTPOHHOrO KoLlesbKa, B Npegeniax KpeauTHOro IMMUTA, YCTaHOBNEHHOTO B foroBope mexay KnneHtom n baHkom.

KapTta KnuMeHTa — TexHo/norvMa ucnosb3oBaHusa [NpeaoniadyeHHon KapTbl, NpeactaBastolwan coboi maTepuanbHbIn
HocuTenb [pegonnavyeHHOW KapTbl B BMAE NAACTUKOBOM KapTbl € norotunom MexayHapoaHOM NAaTeXHOM CUCTEMbI
MasterCard Worldwide, no3sonstowan KaneHTy coBepliatb onepaumn ¢ 3AC B DNeKTPOHHOM KollesibKe, B Tom uucae B TCI
MasterCard. B cootBetcTBuM ¢ [Jorosopom, PHKO odopmnser KapTbl KaneHTa Tpex TmnoB: «Kykypysa», «Kykypysa World» n
«Kykypy3a World PayPass», 4To 0Tpa)keHo COOTBETCTBYIOLWEN HagnUCbio Ha KapTe KaveHTa.

Tun BblgaBaemon Kaptbl kanenTa «Kykypysa» nam «Kykypysa World» onpegenaerca AreHToM € y4eTOM BbINONHEHUA
KnueHtom ycnosuin TapudHoro nnaHa Nel.

Kapta VISA - noaaep»uBatowas TexHonoruto Verified By Visa 6aHKoBCKan KapTa KivMeHTa, SMUTUpPOBaHHan KpeguTHOM
opraHusaumen, ucnonbdyemas KaMeHTOM p[aa NpefocTaBleHUs AeHeXHbIX cpeacTs B JLONOSIHUTENbHbIV 3NEKTPOHHbIN
Koluenek.

KnueHt — ¢usmyeckoe nnuo, obnagatowee nosHOM AeecnocobHOCTbIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,
npucoeamHuBLLEecA K ycnoBuam Hactosawero [lorosopa. KnaveHTom B TepmuHax HacToAwero [loroBopa ABAAETCA TaKXKe
dusnyeckoe nnuo, yaosnetsopatoulee TpebosaHuaM [loroBopa 0 KOMMNIEKCHOM OBCAYXMBAHUM KAMEHTA M obpaTuslueeca B
TouKy 06cnyKMBaHMA AreHTa C Le/Iblo ero 3aKN04YeHus.

KopoBoe cnoBo - cekpeTHbI Napob, NpeAHa3HaYeHHbIM ANA NOATBEPKAEHUA NMYHOCTM KnneHTa npu ero obpateHum
B MHbOOPMALMOHHBIN LEeHTP B cayyvaax, NpesycmMoTpeHHbix [loroBopom. Hanpasnsetca KnueHTy B SMS-coobueHun nocne
3aKntoveHna [lorosopa no Homepy TenedoHa, ykasaHHomy KnveHtom B cooTBeTcTBMM € Nn. 3.1.2 [loroBopa nau 3ameHeHHOMY B
cooTBeTcTBuM ¢ n. 7.1.4 Jorosopa.

KomuccnoHHblii c6op — ctoumocTb yenyr PHKO ansa KnveHta, onpegensiemasn B COOTBETCTBUM C Tapudbamu.

Mo6unbHoe yCTPOWCTBO — MOBW/bHbLIA MEepPCOoHaNbHbIM KOoMNbloTep KaneHTa, AOMNOAHEHHbIA (GYHKUMOHANbHOCTLIO
mMobunbHoro TenedpoHa (cmapTdOH, KOMMYHMKATOP, MIAHLLIETHbIK KOMMblOTEp W T.N.), paboTalowmii nog ynpasieHUem
onepaumoHHoW cuctembl Android, OcCHalLeHHbIW annapaTHOM YacTbto, obecneymsatoweli paboTy 6ecnpoBoOLHOM CBA3WN Manoro
paguyca AencTBuA mexay asyma yctporicteamu (NFC), u nogaepunsatowmii TexHonornto Host Card Emulation.

Mo6unbHoe YCTPOICTBO C 6GECKOHTaKTHbIM npuaoxeHuem (MobunbHoe ycrpoiicteo BI) — TexHosorua
ncnonb3oBaHua MNpegonnayeHHbix KapT BlM, npeacTtasnatowan cob6on MobunbHoe ycTPOCTBO C YCTaHOBAEHHbIM MO6UAbHBIM
NPUNOXKEHNEM U aKTUBMPOBAHHOMN dyHKLMEN BECKOHTaKTHOM onnaThbl, Nno3sonawowas KaneHty cosepwatb onepaumu ¢ 34C B
SneKTpoHHOM KowenbKke B TCIM Visa.

OcratoK 3[C — Tekywmi pasmep obasatenscts PHKO nepesn KnveHTom B dopme 3N1EKTPOHHDBIX AEHEXKHbIX CPEACTB MO
HacToAwweMy [loroBopy B KaXKAbli KOHKPETHbI MOMEHT BPEMEHM.

OcrtaTtoKk D/[1C B 04HOM DNeKTPOHHOM Koluenbke «Kowenek100»/[0noAHUTENbHOM 31EKTPOHHOM KolefibKe B 060
MOMEHT BpemMeHW He moKeT npesblwatb 100 000 (Cto Tbicay) pybnei, B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000
(LWecTbcoT Thicay) pybaeit.

Otuet — otyeT PHKO no onepauusam, coBepLueHHbIM € ucnonb3osaHmem 3/[C 3a onpegeneHHbIi nepuog BpemMeHu.

Pabounii geHb — KaneHAapHbli OeHb, He SABAAIOWMIACA BbIXoAHbIM (Cy660Ta, BOCKpEceHbe) MAW NpPasaHUYHbIM
HepaboumMm gHEM B COOTBETCTBUM C TPYAOBbIM 3aKoHOAATeNbCTBOM Poccuiickon Penepaunn.

OnepaumoHHbIA AeHb — NPMMEHAEMbIV ANA Lenn yyeta onepaunini, coBepluiaemblx B paMKax Hactosawero Jorosopa,
nepvoa mectHoro BpemeHu r. Hosocmbupcka ¢ 00:00 po 23:59 yacoB Kaxkgoro Pabouero aHa, a TaKke nepuog, MecTHOro
BpemeHun r. Hosocnbupcka ¢ 00:00 yacos MepBOro BbIXOAHOro/Hepabouero npasgHUYHOro AHA A0 23:59 yacos nepsoro
Pabouyero pgHA, cneaylolero 3a BbIXOAHbIM/HEpPAabOUMM MpasgHUUYHBIM  AHem/aHAMKU. Onepauuu, coBeplleHHble B
BbIXOAHOI/BbIXOAHbIE U Hepaboume NpasgHUYHbIE AEHb/AHN, YUNTLIBAIOTCA B NEPBbI CAeAyowWmMid 32 HUMM Pabounit aeHb.

Nonyuyatenu —pusnyeckne nnLa, a TakKe PUANYECKME NMLA U MHAMBUAYANbHbIE NPeanpUHUMaTENV, peanmsyoLme
TOBapbl, BbINOMHAKLWME paboTbl, OKasblBaloLWMe YyCaAyri, B noab3y KoTopbix KnaneHT mokeT pate PHKO PacnopsrkeHue o
nepesoge 3C nan PacnopsaxeHue o Bo3spaTte octaTtka /[1C. KnveHT Tak:Ke MOXKeT BbICTynaTtb B poau MNonyyartens.

MpeaonnayeHHaa Kapta - 6aHKOBCKaa npeaonnavyeHHas KapTta, amutuposBaHHas PHKO B aneKkTpoHHOM Buze, ¢
MUCNonb3oBaHWeM KoTopoit KnveHTom coepuwatotca onepauum ¢ IAC, yunTbiBaeMbiMM B INEKTPOHHOM Kollenbke. OgHoM
MpeponnayeHHOM KapTe COOTBETCTBYET oAHa KapTa KnneHTa.

MpeponnaueHHan KapTa A 6eCKOHTAKTHbIX naaTtexei (MpegonnayeHHble KapTbl BM) - 6aHKOBCKas NpefoniayeHHas
KapTa, amMuTUpoBaHHaa PHKO B 3n1eKTpOHHOM BUAE, C UCNONb30BaHWMEM KoTopoi KnveHTom coBepliatotca onepaumm ¢ A4C,
YUYUTbIBAaEMbIE B DIEKTPOHHOM KOLlenbKe, ¢ NpumeHeHnem MobunbHoro yctpoiicTtsa BN.



[ononHutenbHaa npeponiayeHHaAa KapTa — 0OaHKOBCKaA npejonsayeHHas KapTa, 3MUTUpoBaHHaa PHKO B
3NEKTPOHHOM BMAE, C WCNO/Nb30BaHMEM KoTopol KnueHTom coseplatotca onepaumm ¢ 34C, yuuTbiBaembiMh B
JononHUTENbHOM 3/1eKTPOHHOM KOLUE/bKe.

PIN-Kop, - nepcoHanbHbI AEHTUGUKALMOHHDLIA HOoMep, nonydyaembld KnneHtom B PHKO ana ucnonb3osaHua KapTbl
KAneHTa u MobunbHoro yctpoicTtsa bl nam nsmeHeHHblt KaneHTom B cooTBeTcTBMM ¢ n. 3.14 [loroBopa MM CamMOCTOATENbHO
B 6OaHKOmaTtax, NOAKMOYEHHbIX K MeKayHapogHol nnatexkHol cucteme MasterCard Worldwide (npu  Hannuum
COOTBETCTBYIOLEN TEXHWUYECKOM BO3MOXKHOCTM), NpPeACTaBAAOWMIA cobol CeKpeTHyl nocnefoBaTeNbHOCTb CUMMBOOB,
M3BeCTHYI0 Tobko KaneHTy. PIN-KoZ4 ncnonb3yeTca npu coBeplueHnn KnmeHTom onepaumii ¢ ucnosb3oaHmem KapTbl KiveHTa
n MobunbHoro yctpoictea BM 8 TCM MasterCard/TCM VISA, M paBHO3HadeH COBCTBEHHOPYYHON nognucn Knumewta.
Mcnonb3oBaHue PIN-Koga npu coBepleHMM onepauuii ¢ ucnonb3oBaHuem KapTbl KaveHTa, MobunbHoro yctpoictsa bl
asnaetcsa gna PHKO noaTeepkaeHnem dpakTa coBeplueHMs onepaunini KaneHTom anyHo.

Mpu coseplueHnn onepaumm 6eckoHTakTHoM oTnaatbl B TCIM MasterCard/Visa Ha cymmy meHee 1000 (OgHa TbicAva)
pybneit BBoa PIN-Koga He TpebyeTcs.

Pa6oTogatenb — opraHM3aums, OCyLLecTBAAOWaANA No 3asBaeHuto KaMeHTa u B COOTBETCTBMM C 3aK/toueHHbIM ¢ PHKO
cornaweHnem o B3aMMOAENCTBUN NepeyncneHme AeHEXHbIX CPeacTs, NPUUUTAOLLMXCA KAMEHTY B KayecTBe BO3HarpaxkaeHus
3a TPYA4, a TaKXKe KOMMNEHCALMOHHBIX (f0nnaTbl, HAA6aBKM U MHbIE BbINIAaTbl KOMNEHCALMOHHOMO XapaKTepa) U CTUMYAUPYIOLLUX
(aonnaTbl M HagbaBKM CTUMY/IMPYIOLLETO XapaKTepa, NPeMMU U MHble NOOLLPUTE/IbHbIE BbINATbl) BbINAAT, AEHEXHbIX BbINAaT B
Lensax BosmelieHnna KaveHTy 3aTpaT, CBA3AHHbIX C UCMOJAHEHMEM MM TPYAOBbIX 06S3aHHOCTEN, MHbIX AEHEXHbIX BbINAaT B
pamMKax TPyZOBbIX OTHOLEHUI Mexay PaboTogatenem u KnneHtom (panee ansa uenen Hactoawero [orosopa — 3apaboTHas
nnata), 8 PHKO.

PacnopsaxeHue o nepesoge IAC — BonemsbaABneHne KnneHTa O nepeBode 3NEKTPOHHbIX AEHEXHbIX CpeacTB U3
DNIEKTPOHHOrO Kol eibKa/[ononHUTENIbHOrO 3/IEKTPOHHOIO KowenbKa KaveHTa B J/IEKTPOHHbIN Kowenek [Mosnyyatens,
COCTaB/IeHHOEe, yaoCcToBepeHHoe 1 nepegaHHoe B PHKO ¢ nomolbio DneKTPOHHOro cpeacTBa NaaTeXka B BUAE 3/1€KTPOHHOro
DOKymeHTa. PacnopsarkeHnem o nepesoge IC npu3HaeTcA TaKkKe 3/1eKTPOHHbIN AOKYMEHT, cocTaB/ieHHbI PHKO oT nmeHun m
no nopy4eHuto KaneHta B ciy4asx v B NopAaaKe, yCTaHOB/IEHHbIX HacToAwWwMM [loroBopom.

PacnopsxeHue o Bo3spaTe ocratka IC — BosensbaAsneHne Knnenta o nepesoge Octatka 3AC (ero 4actn) Ha ero
6aHKOBCKMI cYeT UM baHKoBCKUI cyeT Monyyatens, nepesoae 6e3 OTKPbITUA BAHKOBCKOro cyeTa Wau nojayydeHne KaneHtom
HA/IMYHBIX AEHEMXHbIX CPeACTB B MYHKTAX BblAauM HANUYHbLIX U BaHKOMATaX, MOAKNOYEHHbIX K MeXAyHapoAHON naaTexHoln
cucteme MasterCard Worldwide /Visa International, coctaBneHHoe, ygoctoBepeHHoe M nepeaaHHoe B PHKO ¢ momouibto
DNeKTPOHHOro CpeacTBa MNiaTeXKa B BUAE 3/1EKTPOHHOro AOKymeHTa. PacnopsaxkeHunem o BosspaTte Octatka 3C npusHaeTtca
TaKXKe 3/1eKTPOHHbIW [OKYMeHT, cocTaBneHHbli PHKO oT umeHn u no nopyyeHuto KnveHTa B ciayvasax u B nopagke,
YCTaHOB/IEHHbIX HacToAwWwMM [loroBopom.

PacyeTHblii AOKYMEHT — [OKYMEHT, HanpaBAfemMbli NAATEXKHOM CcUCTEMOW (BKANKOYAA, HO He OrpaHM4YMBanChb
MexayHapoaHoi naatexHon cuctemort MasterCard Worldwide/ Visa International) PHKO B anektpoHHoOM dopme B KavecTse
noaTBepPKAEHMA coBepleHna KaneHTom mam B nonb3y KnveHTa onepauuu, ABAAKOLWMNCA OCHOBAHWEM A/1A u3MeHeHus PHKO
OcraTtka 34C.

PekBu3uTbl KapTbl KAMEHTa — COBOKYMHOCTb BCEX MM HEKOTOPbIX NapameTpoB KapTbl kaneHTa: PAN (yHUKaNbHbIN 16-
3HaYHbI Homep KapTbl KAMEHTa, YKa3aHHbIN Ha uuesoi ctopoHe), CVC2 Koa, Cpok aeictauns KapTbl KiveHTa.

PHKO - PacyeTHaa HebaHKOBCKAA KpeguTHaas opraHusauma «MnaTekHbld LleHTp» (obwectBo ¢ orpaHWyYeHHowm
OTBETCTBEHHOCTbHIO), OCYLLECTBAAIOLLAA AEeATENbHOCTb ONEPaATOPa 3/1EKTPOHHBIX AEHEXHbIX CPEACTB, onepaTopa No nepesoay
[OEHEXHbIX CPeacTB M 3IMUCCUI0O HAHKOBCKUX MpefonaavyeHHbIX KapT MexAyHapoaHOM naaTexHon cuctembl MasterCard
Worldwide/Visa International.

CepBuc «WUHTepHeT MnatexXm» - TexHONOrMA WMCMNONb30BaHMA [pefonnayeHHoW  KapTbl/[ononHuTenbHOM
npegoniayeHHoW KapTbl, NossossAtowans KnneHTy cosepwatb onepauun ¢ 3C , a Takke coBeplaTb MHble onepauuwu,
npeaycmoTpeHHble [1oroBopom, € UCNonb3oBaHUeM NnaTexkHoro KabuHeTa.

MnaTeXHblit KabUHET — YacTb NPOrpamMMHO-anMapPaTHOro Kommnaekca CucTembl, NpeaHasHaYeHHaa ANA ynpas/ieHus
Knnentom B pamkax Cepsuca «MHTepHeT [naTexu» CBOMM IEKTPOHHbIM KOLWenbKoM/[onoAHUTENbHBIM 3N1EKTPOHHbIM
KOLWeNbKOM, A0oCTynHaa nocne UaeHtndurkaumm Knuenta. Joctyn K NnaTeXHOMY KabWHETYy BO3MOMKEH C MCMOJb30BaHUEM
cnepyiowwmx KaHanos: UHTepHeT-caiita oplata.kykyryza.ru n/mam mobuabHOrO NPUNOKEHMS.

CepBuc «MobunbHbie Mnatexm» - TEXHONOIMSA MUCNOMb30BaHWA [pesonnayeHHON KapTbl, nNpeacTaBasatowas cobomn
cepBuc, nossonsaoWwmii KnneHty cosepwatb onepaumm ¢ 3AC yYepes mobunbHbIi TenedpoH NocpeacTBOM OTMNPaBAEHMA C
Homepa MmobunbHoro TenedoHa, ykasaHHoro KnveHtom B cootBeTcTBum ¢ n. 3.1.2 [loroBopa WM 3aMeHeHHOro B COOTBETCTBUM
cn.7.1.4 forosopa, SMS — coobLueHns Ha KOPOTKU Homep 1231 (nanee - KopoTkuii Homep).

Cpok aeiictBua KapTbl KAneHTa — nepuof, onpegensembli ¢ MOMeHTa Bblgauv KnueHTy KapTbl KAveHTa u Ao
nocnefHero AHA MecsAua, YKasaHHOrO Ha AULEBOM cTopoHe KapTbl KAWEHTa, B TeYeHWe KOTOporo (HO B mepuof AencTeus
HacToswwero [JoroBopa) BO3MOXHO coseplieHne onepaumnit ¢ OctaTkom 3C, y4TEHHOM B COOTBETCTBYHOLLEM DNEKTPOHHOM
KOLLenbKe.

Tapudbl — AnaoWMEcs HEOTbEMIIEMOM YacTblo HacToAwero [loroBopa YC/N0BUA, YCTAHAB/AMBAOLLME BEAUYUHY WU
OCHOBaHUsA BbINAaTbl KnveHTtom KomuccnoHHoro cbopa B nonb3y PHKO 3a mucnosHeHue obsa3atenbcts no Jorosopy. Kaxapiv
pa3 B MOMEHT coBepLueHMs onepauumn KnnmeHT BbiparkaeT cBoe cornacue ¢ Tapudpamm, A4eNCTBYIOLLMMMU HA MOMEHT COBEpLUEHUA
onepaumu.

B pamkax HactosAwero [orosopa KnveHTbl obcnyxkueatotca no TapudHomy nnaHy Nol. Tapudwbii nnaH Nel
npeacTaBneH B TOYKax 06CNyKuBaHMA AreHTa, a TaKxKe Ha caliTe rnko.ru.

ToproBo-cepBUCHble npeanpuatTMa B cucteme MasterCard (TCM MasterCard) — ToproBo-cepBucHble npeanpuaTus,
pacnonoKeHHble Ha TeppuTopumn Poccuiickoi Peaepaunm 1 3a ee Npegenamm, KpeauTHble OpraHM3aLunK, a TakKe UHTepHeT-
MarasuHbl, B KOTOPbIX NPesycMOTPeHa BO3MOMHOCTb COBEPLUEHWA onepauuii C WUCMNO/Nb30BAaHWEM MJATEXHbIX KapT



MexayHapoaHou nnaTexHon cuctembl MasterCard Worldwide .

Toproso-cepBuUcHble npegnpuatTna B cucteme Visa (TCM Visa) — ToproBo-cepBUCHble NpeanpuUATUA, PacnoioXKeHHble
Ha TeppuTopuun Poccuitickolt depepalmun 1 3a ee npeaenamu, B KOTOPbIX NPeAYCMOTPEHA BO3MOMXKHOCTb COBEPLLIEHNA onepaLmi
Nno TeXHONOrMM BeCKOHTaKTHbIX naaTexen Visa PayWave MexayHapoaHol nnaTtexkHoi cuctemsl Visa International.

Touka obcny:kusaHua AreHta (TOA) — TOprosble TOYKM TOProBOM CeTU AreHTa, B KOTOPbIX AreHT OCyLLeCTBAAET
obcnykuBaHne KaveHTa B COOTBETCTBUM € HacToAWwmMM [lorosopom.

YueTHbiit Homep KapTbl KnnmeHTta (EAN) — 13-3HauHblit HOMeEp, yKa3aHHbIA Ha 06paTHOM cTopoHe KapTbl KnneHTa.

dNeKTPOHHbIE AeHeXHble cpeactBa (3C) — AeHexHble cpeacTBa B BantoTe Poccuiickoit dPegepaunn, KoTopble
npegBaputenbHO npepoctasneHbl Kanentom PHKO, ¢ uenbio coseplieHWs nepeBofoOB, He CBA3AHHbLIX C OCYLLECTB/EHUEM
npesnpPMHUMATENIbCKOW AeATebHOCTU M YACTHOM MPAKTMKKM, Y4uTbiBaemble B INEKTPOHHOM Koluenbke/[onoaHUTeNbHOM
3/1EKTPOHHOM KOLesbKe KNeHTa.

JNEKTPOHHbIe [eHeXHble CpeacTBa He noanexaT 06A3aTeNbHOMY CTPaxOBaHWIO B COOTBeTCTBUMM ¢ depepanbHbim
3akoHoMm Poccuiickolt ®epepaumm «O cTpaxoBaHUU BKNafoB dusmyeckux vl B Poccuiickon ®epepaunn».

dneKTpoHHbIN KoweneK (IK) - yueTHas 3anuce PHKO B aneKkTpoHHOM BUAe, coaepKallan ceegeHunn o Knnerte, EAN,
OctaTke 3/4C n onepauuax KnneHta. B cootBetctBum ¢ Jorosopom PHKO yunTbiBaeT OctaTtok 3/C B DNEKTPOHHOM KollesibKe
nByx Tunos: Kowenek100 n Kowenek600.

[elcTByOWmMiA DNEKTPOHHbIA KOLEeNeK MOXKeT ObiTb onpegeneH KanMeHToM B KayecTBe INEKTPOHHOroO KollesbKa,
MCNO/b3yeMoro A yBenndyeHua octatka D[C 3a cuyer 3apaboTHoi nnatbl (aanee — 3apnnatHbiit 3K). 3apnnatHbii 3K
onpepensetrca KnMeHTOM CaMOCTOATENbHO, NyTem YKasaHua EAN B cooTBeTcTBylOWleM 3asaBneHuu PaboTopatento;
MHbopmaumsa o6 atom posogutca [0 ceegeHua PHKO PabotogaTenem B COOTBETCTBMM C YCNOBUAMM COFNALLEHMA O
B3aMMOZENCTBUM, 3aKIodeHHoro mexay PHKO n PaboToaaTtenem.

PHKO moryT 6bITb ycTaHOBMEHbI CielyManbHble Tapudbl 33 OKasaHWe OTAE/bHbIX YCAYr Npu ocyliecTsieHnn KnneHtom
onepaumii ¢ AeHEeXHbIMW CpeacTBaMM, NOCTynMBLWMMK B 3apniaTHbid 3K B KayecTBe 3apaboTHOM NaaTbl OT onpeaeseHHOro
PaboTtogatena. B 3aBMCMMOCTM OT Hanuumsa/obbema Takux cneuunanbHbix Tapudos, PHKO onpeaenser Tun 3apnaatHoro 3K gna
3apaboTHOM NaaThl, NOCTyNatoLWeh OT OAHOMO UAM HEeCcKo/Ibkux Pabotogateneit (Hanpumep, 3apnaaTHbliid 9K Ne 1, 3apnnaTHbii
3K Ne 2 wu 7.n). Kakabih 3apnnatHbit 3K oTHocuTcA K ogHomy w3 Tunos. PHKO wuHpopmupyetr KnueHnta o
NPUCBOEHMM/OTKIIOYEHNM CTaTyca 3apnaaTtHblii 3K 1 ero Tvne nyTem HanpasneHWs COOTBETCTBYIOLErO SMs-CO0bLieHUs no
Homepy TenedoHa KnueHTa, ykazaHHoro KnneHtom B cooTBetcTBuM ¢ n.3.1.2 [loroBopa MAM U3MEHEHHOTO B COOTBETCTBUM C
n.7.1.4 Jorosopa.

[ononHUTeNbHbIM 3NEeKTPOHHbIA Kowenek - ydyeTHaa 3anucb PHKO B 3/1eKTpOHHOM BUAE, COAeprKallan cBeaeHusa o
KnuneHte, Octatke 3/[C, Homepe [lONONHUTENbHOM NPeAonaaYeHHOM KapTbl U COBEPLUEHHbIX OnepaLmsax.

dneKTpoHHOE cpeacTeo nnatexka (ICM) — cosokynHocTb MpeaonnayeHHOR KapTbl/JONONHUTENBHON NpeaoniayeHHOM
KapTbl/MpeaonaayeHHon KapTbl BM # TEXHOAOMMM MX MCMO/b30BaHMA, NO3BOAAKOWAA KAMEHTY COCTaBAATb, YAOCTOBEPATb U
nepegasatb PHKO pacnopa)keHua B uenAx cosepweHua nepesoga IAC. DNeKTpoHHOe CpeacTBO NaTeXa ABNAeTCA
NepCcoHMPULMPOBAHHbIM.

B KauecTBe TeXHO/IOrMM UCNONIb30BaHUA lMpesonnayeHHON KapTbl NpumeHstoTca: Kapta kaneHTta, Cepsuc «MHTepHeT
nnatexn», Cepsuc «MobunbHble NaaTexmn».

B KayecTBe TEXHO/MIOMMWU MCMONbL30BaHUA [ONOAHUTENbHOW NPEeAOn/aYeHHON KapTbl MPUMEHAETCA MCKAOUYUTENBHO
CepBuc «MIHTEpPHET NAaTexXm».

B KayecTBe TexHoO/IOrMM Mcnonb3oBaHMA [MpegonnayeHHbix KapT Bl npumeHstoTca mckaouutenbHo MobunbHble
ycTpoicTtsa BIM.

CneumnanbHble YCA0BUA O6GCAYXMBAHUA — ABAAIOLWMECA HEOTbEM/IEMOM 4YacTbio HacToAwero [loroBopa ycnoBws,
onpegenaolme oTAeNbHbIN NOPAAOK NOAKNIOYEHUA, OKAa3aHWA U OTKAOYEHUA yCayru, oKkasbiBaemoit PHKO B cooTBeTcTBUM C
HacToAlwmMM [JoroBopom, BKAOYaA yciosua mucnonHeHma PHKO pacnopsaxkeHuii KnveHTa ocywectenatb Bo3spaTt Octatka 34C
(ero wactun) B popme nepuoamueckoro nepesoga 34C baHKy/B Leasx onnatbl ycayr oTaenbHbIx Monyyartenei.

2. NMpeamet forosopa

Mo HacToawemy [orosopy PHKO ob6s3yeTca:

- amuTMpoBaTh lNpeponnayeHHyo KapTy, JONONHUTENbHYIO NpeAoniavyeHHyo KapTy, lNpeaonnaveHHble KapTbl B wn
obecneynBaTb BO3MOXHOCTb COBEPLUEHMA C UCMOJIb30BaHMEM DJIEKTPOHHbIX CPEACTB MaTeKa onepaunin ¢ INEeKTPOHHbIMMU
LEHEXHbIMU CpeacTBaMU;

- NPMHMMaTL OT KnneHTa aeHeKHble cpeactea Ana ysenmyenma Octatka 3C n sectn yyet OcTtatka AC B DNeKTPOHHOM
KowenbKke KnveHTa v B [LONONHUTENBHOM 3/1EKTPOHHOM KOLLEJIbKE;

- UcnonHATbL PacnopskeHus o nepesoge 3AC nubo Pacnops)keHus o BosspaTe octatka IC, a Takxe PacyeTHble
LOKYMEHTDI;

- BblAaTb KapTy KAvMeHTa M NpeaocTaBuUTb BO3MOXKHOCTb Mcnonb3oBaHua Cepsuca «UHTepHeT nnaTtexu», CepBuca
«MobunbHble nnatexxm», MobunbHbIX ycTpoicTs BM;

- obecneuvBaTb KAuMeHTy BO3MOMHOCTb C WCNO/Ib30BAHUEM DNEKTPOHHOTO CPeACcTBa NJaTexka COCTaBAATD,
ypoctoBepATb U nepegasatb PHKO pacnopsaxkeHua B uenax coseplieHnsa nepesogos 3/C, B TOM 4yucne, nepnoanyeckoro
nepeBofa, COBEPLLIAEMOro B NOPAAKE U Ha YCI0BUAX, YCTAaHOBNEHHbIMM CreunanbHbIMU YCI0BUAMM OBCNYKMBAHUA;

- UCNONHATb UHble 06A3aHHOCTU, NPEeAYCMOTPEHHbIE HACTOALMM [LoroBOpOM;

a KnuneHT 06a3yetca coBeplaTtb BCE Onepauumn B COOTBETCTBUM C YCAOBUAMM HacToawwero JoroBopa M oniayvnsaThb
ycayrn PHKO B cooTtsetctBum ¢ Tapudamm.

3. Nopaaok 3akntoueHusa forosopa. O6wue ycnosus.



3.1. Ana npucoeamHeHUA K ycnoBuam Hactosiwero Joorosopa KnneHT obpawaetca B Touky obcayKMBaHWUA AreHTa,
M3y4yaeT M NpUHUMaeET ycnosua [loroBopa, TEKCT KOTOPOro npeactassieH B Touyke obcnyxuBaHuA AreHTa M Ha caiite PHKO
WWWw.rnko.ru, 1 coBepLuaeT cneaytolime 4encTeuns:

3.1.1. KaveHT nonyyaet Kapty kaueHTa tmna «Kykypysa»/ «Kykypysa World» Ha ycnosusax, npesycMoOTpPeHHbIX
TapudHbim nnaHom Nel.

3.1.2. KnneHT npepocTaBaseT CBOW MAcnopT rparkaaHuHa PP  (MHOCTpaHHbIM rpa)aaHWH npefocTasaseT nacnopt
WHOCTPAHHOIO rPa*KAaHWMHA; MUIPALMOHHYIO KapTy; AOKYMEHT, MOATBEPXKAAOWMIA NPaBO MHOCTPAHHOIO rpaKaaHuvHA Ha
npebbiBaHue (NpoxkuBaHue) B Poccuiickoit depepaumun: BUL Ha XMUTENbCTBO, UM paspelleHMe Ha BpemeHHOoe NpPOXKMBaHUe,
WUAW BU3Y, UAN UHOW AOKYMEHT, NOATBEPKAAMOWMIA B COOTBETCTBUM C 3aKOHoAaTenbcTBom Poccuiickoit Pepepaunn npaso
MHOCTPAHHOTIO rpaxaaHuHa Ha npebbiBaHue (NpoxkuBaHue) B Poccuiickoinn depepaumu), a TakKe NpefoCcTaBAsfeT CAeayoLLyo
nHbopmaumio:

dbamununio, Ums, 0TYECTBO (ECIM MHOE He BbITEKAET U3 3aKOHA MW HALMOHaNbHOTO 0bblyan) KnneHTa;

PEeKBM3UTLI NacrnopTta (cepua M Homep MacnopTa, AaTa BblAayu, HAUMEHOBaHWE OpraHa, Bbl4aBLUEro NacnopT, U Kog
noapasaenenun (ecnm umeetcs)) KnnenTa;

rpaxkaaHcTBo KnneHTa;

0aTy U MecTo poxKaeHus KnueHTa;

apec MecTa KuTenbCTBa (pernctpaumm) nam mecta npeboiBaHmsa KnveHTa;

ABNAETCA M KAMEHT /NIMLOM, OTHOCALLMMCA K KaTeropuam, nepedncineHHbim B CT. 7.3. ®depepanbHOro 3akoHa oT
07.08.2001 No115-®3; peitctByeT v KAMEHT K Bbiroae TpeTbUx AuL, (Bbirogonpuobpertatenei) n/mam nmeer 6eHeduLMapHbIX
BNafeNbLes;

ABnaeTca AM KnneHT pesupeHTom (rparkgaHuHom Poccuiickoli depepaumm, AM60 MHOCTPAHHBLIM FPaXKOaHUHOM,
NOCTOAHHO MPOXUBaKOLWMM B Poccuiickoit Pesepalim Ha OCHOBAHUM BUAA Ha KUTENbCTBO) b0 HepesngeHTom (Ppusmnyeckum
JIMLOM, He ABNAIOWUMCA PE3UAEHTOM);

MHPOPMaLMIO O CTpaHe M ropoge pernctpaumm KaveHta, ABNAIOWEroca Hepe3naeHTOM;

Homep MobunbHOro TenedoHa, NO KOTOPOMY MMEETCA BO3MOXHOCTb OTNPABKM Ha KOPOTKME HOMepa M MosyvyeHus
KOPOTKMX TEKCTOBbIX co0bweHnit (SMS-coobuieHnit), ucnonbayembli KnMeHTom B Cayyasx, NpeayCMOTPEHHbIX HaCTOALMM
[Jorosopom.

MNHOCTPaHHbIW rpaskaAaHWH AONONHUTENBHO NPeAoCTaBNAET:

- lAHHble MUTPALMOHHOM KapTbl: HOMep KapTbl, AaTy Ha4ya/a CpoKa NpebbiBaHWA M AaTy OKOHYAHWA CPOKA NpebbiBaHusA;

- [aHHble [OKYMEHTa, MOATBEP)KAAIOWEro NPaBO MHOCTPAHHOIO rpakAaHWHA WAM nuua 6e3 rpapaHcTBa Ha
npebbiBaHue (nposmeaHue) B P®D: cepus (eciM MmeeTcs) M HOMep OOKYMEHTa, AaTa Havyasa Cpoka [eWcTBusA npasa
npebbiBaHMA (NPOXKMBAHUA), AaTa OKOHYAHUA CPOKa AeNCTBUA NpaBa NpebbiBaHUA (NPoXKMBaHUS).

B cnyyae ecnm macnopTt MHOCTPAHHOIO rpaxAaHWHa, NpefocTaBAeHHbIM KAMEHTOM, COCTaBEeH Ha A3bIKE OTIMYHOM OT
PYCCKOTro, KAMEHT 06A3aH NpeaocTaBuTb Hag/ eKalwmm obpa3som 3aBepeHHbI NepeBos, NacnopTa Ha PYCcCKUI A3bIK, @ NpWU ero
OTCYTCTBUM — NOATBEPAUTL NPaBO 3aKOHHOTO NpebbiBaHMA Ha TeppuTopumn Poccuninickon Pegepaumm nytem NpesocTaBieHuUs, B
YaCTHOCTM, BbE34HOWN BU3bI NN MUTPALMOHHOM KapTbl.

3.2. Hacrtoawmuin [oroBop cuyMTaeTca 3aKntoueHHbim mexagy PHKO u KaneHTom ¢ momeHTa akuenta KaneHtTom
HacToslwero nybANMYHOrO NpPeaNoXKeHUA Ha 3akaoveHWe [lorosopa. TakMM aKULENToM ABAAETCA BbiNosHeHWe KaneHTom
COBOKYMHO C/leaylolmx AeWcTBuit: noaydeHne KaveHTom KapTtbl KaneHta Tuna «Kykypysa»/ «Kykypysa World» w
npepocTaBneHne NONHOTO NepeyHs OKYMeHToB U nHbopmaLmm B cooTBeTcTBuM ¢ n.3.1.2 HacToAwero [loroBopa. 3akntoueHve
[Jorosopa asnaetca gna PHKO ocHoBaHWem pna co3gaHuA INEeKTPOHHOro Kowenbka, [OoNnONHUTENbHOTO 3N1EeKTPOHHOro
KOLEeNbKA U aMUCCUM BAHKOBCKMX NpeaonaavyeHHbIX KapT, NpeayCcMOTPeHHbIX HacToAwmum [jorosopom. 3akatodueHune [lorosopa
noateepxpaerca PHKO HanpasneHnem KnneHTy no ykasaHHomy KnveHTom Homepy TenedoHa sms-coobuieHuna ¢ Kogosbim
cnosom. B pamkax [oroBopa MoxeT pAeicTBoBaTb He Oonee Tpex SNEKTPOHHbIX KOWENbKOB WM He 6onee oaHOro
[oNONHUTENbHOrO 3/1EKTPOHHOrO Kolenbka. OCHOBaHMEM ANA CO34aHWUA BTOPOFO M TPeTbero INEKTPOHHbIX KOLenbKoB
ABAAETCA NONyYeHMe BTOPOM U TpeTbel KapTbl KnneHTa.

3.3. Ha ycnosuax Hactosawei odepTbl mexay KaneHtom n PHKO moxkeT aeincTBoBaTb OQHOBPEMEHHO TO/IbKO OAMH
[0roBOpP 0 KOMNNEKCHOM 0b6cnykuBaHum KnmeHTa.

3.4. Ona nonyyeHunsa KapTbl KnmeHTa TmMna «Kykypysa World PayPass» KnauveHTy Heo6xoaMmo vmeTb AeNCTBYHOLLYHO
KapTy knmeHTa  opopMuTb 3asBKY B CnefytoLiem nopsaaKe:

3.4.1. Yepes caliT oplata.kykyryza.ru 8 MnatexxHom KabuHeTe KnneHT dopmupyeT n nepesaet 8 PHKO 3asBneHue Ha
nonyyeHve KapTbl KnneHTa TMna «Kykypysa World PayPass» (fanee - 3aaBKa), noaTBep:Kaan cneaytolme cBeaeHUs:

- dbamunuio 1 uma KnveHTa (B TpaHCMTEPALMU NaTUHCKUMU CUMBOIAMK);

- OTCYTCTBME U3MEHEHMUA NEePCOHAJIbHbIX AaHHbIX, co0bweHHbIXx KnveHtom B PHKO;

- EAN geiictaytoweit KapTbl KnneHTa (KoTopblii cooTBeTcTBYeT EAN, yKasaHHOMY Npu Bxoae B MaaTexHbl KabuHer);

coobuiaeT cBOM NOYTOBLIN aapec 1 BbibnpaeT cnocob nonyyeHus KapTol KaveHTa Tuna «Kykypysa World PayPass»:

- 3aKa3HbIM NUCbMOM yepes oTaeneHne Pryn «Mouta Poccuny;

- CPOYHO WM «JIMYHO B PYKWU» C MpUBAEYEHMEM CAYK6bl A0CTaBKM (OpraHu3auuuM, 3aHMMAlOWenca [LoCTaBKoM
OTNPaBNEHUI), ecnn TaKkas BO3MOMKHOCTb MPeAyCMOTPEHA A/s Hace/eHHOro MyHKTa, yKasaHHoro KnneHtom (o Hanmuum
BO3MOYKHOCTM NOAYYEHUA JIUYHO B PYKM» U CBEAEHUAX O CNyKbe [A0CTaBKK, O CPpoKax Bblaaum KapTbl KaneHTa Tvna «Kykypysa
World PayPass», BpemeHu paboTbl cny»kbbl AocTaBkM, pasmepe KomuccmoHHoro cbopa KaneHT MHPopmUpyeTca B MOMEHT
Bblbopa cnocoba nonyyeHua KapTbl KanenTa TMna «Kykypysa World PayPass» Ha caiite oplata.kykyryza.ru);

a TaK¥Ke cornawaeTca Ha cnucaHne KomuccMoHHoro cbopa n3 INeKTPOHHOro KolesibKa B COOTBETCTBMU C TapubHbIM
nnaHom Nel.
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3.4.2. PHKO wmeet npaBo oTka3aTb KaneHTy B mcnonHeHuu 3aaBKM NpU HeAOCTAaTOYHOCTU [EHENHbIX CPeacTB B
INEeKTPOHHOM KollenbKe Ans onnaTbl KOMUCCMOHHOTO cbopa, a TaKKe B UHbIX cayyasx, onpegensemblx PHKO, o yem coobuiaet
KnuneHTy yepes MNnaTexkHbili KabUHET Ha caliTe oplata.kykyryza.ru.

3.4.3. Mpu ycnewHom npoxoxaeHun npoueaypbl nposepku PHKO HanpasnseTr KAMeHTy Ha Homep TenedoHa,
coobueHHbI KnneHTom B cooTBeTcTBMM ¢ n. 3.1.2 [loroBopa MM 3ameHeHHbIn B cooTBeTcTBuu ¢ n. 7.1.4. [loroBopa, Pa3osbii
CEeKpeTHbl naposb. KaveHT noatseppaeT HanpaBneHue 3asBKM BBOAOM Pa3oBoro cekpeTHoro napona B [MnaTexHom
KabuHeTe Ha cawvte oplata.kykyryza.ru . Takoe nopTeep:kaeHve asnsetcA ana PHKO ocHoBaHvem pgna  cnucaHuA
KomuccrmoHHOro cbopa 13 INeKTPOHHOro Kowenbka, cogepaliero EAN aeictayroweit KapTbl KAneHTa.

3.4.4. B TeyeHue 5 (MAatn) Paboumnx gHel ¢ momeHTa noaydyeHusa 3asBku B cooTBeTcTBuu ¢ n. 3.4.3 [dorosopa PHKO
otnpasnset KaneHty KapTty kaneHTa Tuna «Kykypysa World PayPass» cnoco6om, BbibpaHHbIM KAMEHTOM B COOTBETCTBUM C M.
3.4.1 floroBopa, a TaKke coobaet KnneHTy Ha calite oplata.kykyryza.ru undopmaumto gna oTcaekmBaHUA oTNpPaBNeHUSA.

B cnyyae HenonyyeHus KaveHTom KapTbl KaveHTa Tvna «Kykypysa World PayPass» no npuMynHam He 3aBUCAWMM OT
PHKO, cnyx6bl goctaBkm uam OrYM «Mouyta Poccum», B TOM ymcie NO NpUUMHE YKNOHeHUs KaneHTa oT nonydeHus KapTobl
knmeHTa Tuna «Kykypysa World PayPass», Takas KapTa yHWYTOXaeTcA, a 3asABKa KaueHTa cuyMTaeTca MUCMNOJIHEHHOM
Hagnexalmm obpasom, B cBA3M ¢ YeM KOMUCCHMOHHDbIN cbop He Bo3Bpawaetca KaneHty. PHKO He HeceT OTBETCTBEHHOCTM 3a
HapyLleHMe CPOKOB AOCTAaBKM B CAyyae YKNOHeHUs KnueHTa oT nonyveHuna KapTol KaneHTa tmna «Kykypysa World PayPass».
Mpu stom KnveHT n PHKO npusHatoT mMHPopmaumio, NpefHasHaYeHHYH A/ OTCAEKMBaHMA CTaTyca OTNpaBiAeHuA U
copepKallytoca Ha canTe cnykbbl goctaBku uam OIYM «Moyta Poccumy», HaANeKaAWMM M A0CTaTOMHbIM [0Ka3aTe/IbCTBOM
ncnonHeHuns PHKO cBonx 065A3aTenbCTB NO BbINOAHEHUIO 3aaBKM KnveHTa.

3.4.5. KnneHT B CpoK He nosgHee 12 mecAueB C MOMEHTA NOATBEPKAEeHWUA HanpasaeHna B PHKO 3aaBku npoussogut
noateepxaeHve nonydeHuns Kaptol KnmeHTa Tmna «Kykypysa World PayPass» ogHMM 13 cnegyrowmx cnocobos:

- B [natexkHom KabuHeTe yepes caiT oplata.kykyryza.ru, cnegya pasmelleHHbIM Ha CaiTe UHCTPYKLMAM;

- NOCPEACTBOM OTMPaBKM SMS-COOBLLEHUA C TEKCTOM «3ameHa ¥¥¥x¥xkkkkxskk,, rpe *¥xdikikdxskx* _ 13-TM3HaAYHbIN
EAN nonyyeHHol KapTbl KnmeHTa TMna «Kykypysa World PayPass» Ha KopoTkuii Homep 1231 ¢ Homepa mobuabHoro TenedoHa,
coobuieHHoro KnveHTom B cooTBeTcTBUM C n. 3.1.2 [loroBopa UM 3aMEHEHHOro B COOTBETCTBUM ¢ n. 7.1.4 [loroBopa, cnenys
MHCTPYKUMAM, HAaMpaBasemMbiM B OTBETHbIX SMS-coobueHnsx.

MonyyeHne PIN-koaa nponssoanTca B nopagxe, npeaycmoTpeHHom n.3.14 [lorosopa.

3.4.6. B cnyuae 3 (Tpex) HeyaauHbIX NONbITOK NOATBEPKAEHMA NonyyeHua KapTbl KaveHTa cornacHo n.3.4.5. [lorosopa
KnueHty Heobxopumo o06patmtbca B MHPOPMAUMOHHBLIM LEHTp ANA noATBepXAeHuAa nonyyeHua KapTbl KAWeHTa Tuna
«KyKypy3a World PayPass», yka3as KogoBsoe cnoBo.

3.4.7. YcnewHoe noartsepxaeHne nonydyeHusa Kaptbl knaveHta tmna «Kykypysa World PayPass» B cooTBeTcTBUM C n.
3.4.5, 3.4.6 [oroBopa ABNAETCA OCHOBAHWEM A/1A MPEKPALLEHUS BO3MOMKHOCTM COBEPLUEHUA OMepaluii C UCMOJIb30BaHUEM
INEeKTPOHHOIO CPeacTBa nnatexa, B Tom uucne KapTbl KaneHTa, EAN KoTopoi 6bin yKasaH KaveHTOmM npu HanpasiaeHuu
3anABKM.

B dnekTpoHHOM Kowenbke yuntbisaeTca EAN KapTbl kniveHTa Tna «Kykypysa World PayPass».

Octatok 3C poctyneH gnsa UCnonb3oBaHUA KIMEeHTOM B TOM »Ke DNeKTPOHHOM KOLLesibKe.

3.4.8. Tlocne ncteyeHma CpoKa, yKasaHHoro B n. 3.4.5 [orosopa, noaTreeprKaeHne noaydeHua KapTbl KaveHTa Tvna
«Kykypy3a World PayPass» HeBO3MOKHO.

3.4.9. KoppeKTnpoBKa AaHHbIX KaneHTa, coobuieHHbix B cooTBeTcTBMM ¢ Nn. 3.4.1 [loroBopa, B C/ly4ae UX HEBEPHOro
yKasaHuAa, nocne NoATBEepXKAEHWA HanpaBneHUA 3aaBKM, HEBO3MOXKHA. B aTom cnyyae KnveHTy HeobxoaMmo 3aHOBO NPOWTH
npoueaypy, npeaycmoTtpeHHyto n. 3.4.1-3.4.3 [loroBopa, yKa3as BepHble AaHHble U onaaTMB KOMUCCUOHHBIN cbop.

3.4.10. B cnyyae HenonyyeHus KnneHtom Kaptbl kKaveHTa Tvna «Kykypysa World PayPass» no He 3asucAwmMm oT
KnveHTa npuumMHam (yTepu uau nospexRAeHun npu oTnpasieHun cnyxbon pgoctaskm mam ®IYMN «Mouyta Poccumn», ) uam B
CNy4anx Npom3BoAcTBEHHOro bpaka KapTbl KaneHTa TMna «Kykypysa World PayPass», KnueHty Heobxoammo Hanpasutb 8 PHKO
3aABneHne 06 aTom 4yepes canT oplata.kykyryza.ru unm obpatnteca B MHPOPMaLMOHHBIN LLeHTP. B cnyyae nMonosutenbHoOro
pe3ynbtata paccmoTpeHus 3aasneHuAa Knuenta, PHKO npepoctaBnset KnveHTy BO3MOXKHOCTb MOBTOPHO HanpaBuTb 3anaBKy
yepes caT oplata.kykyryza.ru 6e3 BO3MOXHOCTU KOPPEKTUPOBKM AAHHbIX, NOATBEPKAEHHbIX UM YKa3aHHbIX B COOTBETCTBMU C
n. 3.4.1. forosopa. KomunccrMoHHbIN c6op NOBTOPHO Npu 3ToM ¢ KiMeHTa He B3nmaeTcs.

3.4.11. Npu HanpasneHun KnumeHtom 3asBku B cootBeTctBuM € N. 3.4.9 mam 3.4.10 [dorosopa, NoATBeprKAeHue
nonydenua Kapt kamenTta tuna «Kykypysa World PayPass», HanpaBieHHbIX MO NepBuUYHbIM 3aABKam, HEBO3MOKHO.

3.5. [loroBop MOKeT bbITb 3aKN0YEH C GUIUYECKMMM NULLAMM, OTHOCALLMMUCA K KAaTEropuam, NepedncieHHbim B CT. 7.3.
depepanbHoro 3akoHa ot 07.08.2001 Nell5-d3, a TakKe B cayyasx, ecam KauveHT aeinctByeT K Bbiroge TPeTbUx AuL,
(sbirogonpuobpertateneit) n/muam vmeetr GeHedUUMAPHbIX BAALENbLEB, TOJbKO HAa OCHOBAHWM MOJIOMKMTE/IbHOTO PeLleHus
MNpeacepatena Mpasnennsa PHKO, npMHATOro no pesynbTaTaM PacCMOTPEHMA 3asB/IEHUS COOTBETCTBYHOLUMX GUSUYECKUX UL,
(HanpaBneHHbIX B agpec PHKO B nucbmeHHoM dpopme). B ciyyae npuHAaTUA peweHns o6 obcayKMBaHMM yKasaHHbIX auny, PHKO
BMpaBe 3anpalnBaTh Yy TaKUX AuL, MHOOPMaLMIO, a TaKKe NPUHMMaTb Mepbl N0 onpeaeseHU0 UCTOYHUKOB MPOUCXOXKAEHUA
[OEHEXHbIX CPeACTB YKa3aHHbIX nL, B cooTBeTCTBUN ¢ PepepanbHbim 3akoHoM Ne 115-$3 «O npoTuBOAEenCcTBUN Neranunsaumm
(oTMbIBaHMIO) A,OXOA0B, MONYYEHHbIX NPECTYNHbLIM NYTEM, U GUHAHCMPOBAHUIO TEPPOPU3MAX.

3.6. Hactosawwii JloroBop MOKeT 6bITb 3aKNH04EH ¢ PU3NYECKMMU IMLaMK, He JocTuriummn 18 (BocemHaaLaTtu) net, Ho
npuobpeTwnmmn geecnocobHOCTb B NOSHOM 0b6beme B NopsAaKe, NpesyCMOTPeHHOM AEeNCTBYIOWMM 3aKOHOAATeNbCTBOM PO,
TO/IbKO Ha OCHOBaHWW NONOXWUTENbHOrO peweHuna Mpeacepatena MpasneHna PHKO B nucbmeHHoM dopme, MpUHATOrO no
pe3ynbTaTam PacCMOTPEHMUA 3asBNEHUA, HanpPaB/ieHHOro yKasaHHbIMU dusnyeckumum nvuamu B agpec PHKO. K 3asBneHuto
NPWNAaralTcA HOTapuasbHO 3aBepeHHble KOMUM [AOKYMEHTOB, MNOATBEPXKAAWMX npuobpeteHne GU3MUECKUM INLLOM
neecnocobHocTM B NOMHOM obbeme. PelleHWe NO TaKOMy 3aAB/JEHWIO HanpasaseTca Mo agpecy (M3MYECcKoro nuua,
YKa3aHHOMY B 3asB/IEHUM.



3.7. MNpucoeamHasAck K ycnosmam HacToawero orosopa, KaneHT gaet cornacne PHKO Ha 10, yto PHKO nmeet npaso Ha
XpaHeHue n 06paboTKy, B TOM Yncae aBTOMATU3UPOBAHHYIO, N060M MHOOPMALMU, OTHOCALLENCA K NepCOHaNbHbIM AaHHbIM
KnueHTa, B TOM Yncne, yKasaHHOW B OKYMeEHTax, obopmMasembix Npu 3akatoueHnn [lorosopa, B cooTBeTcTBUN ¢ DegepanbHbiM
3aKoHOM OT 27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», BKAOYaa cbop, cMcTeMaTmsaumio, HaKonaeHMe, XpaHeHue,
YTOYHEHME, WCNo/b30BaHMe, nepegadvy, ob6e3nnumBaHue, 6NOKMPOBAHWE, YHUUTOMKEHWE NEPCOHANbHbIX  AAHHbIX,
npepoctaBneHHbix PHKO B ¢BA3W ¢ 3akntoueHnem [lorosopa B LEensix MCNOSHEHUA AOFrOBOPHbIX 0653aTeNbCTB, B TOM YMCie C
Lenblo MHPOPMaLMOHHOM NoadepKKN KAMEHTOB, paccbinkM MHGOPMALMOHHbBIX U PeKIaMHbIX COODLLEHNI B COOTBETCTBUM C
ycnosuamu Hactosawero [orosopa v TpeboBaHUAMM 3aKoHogaTenbcTBa PP, a Takke Ha To, 4To PHKO BnpaBe npuenekatb Ha
[OroBOPHON OCHOBE TPETbMUX /UL, B TOM 4ucie AreHTos, opraHusaumu, ocylecteaswowme ¢eyHkumm MHdopmaumoHHOro
LeHTPa, ANA 06paboTKM NepcoHanbHbIX AaHHbIX KAMEHTa B yKa3aHHbIX B HACTOALLEM NYHKTE LensX Ha ycnosuax cobnogeHus
AaHHbIMW nuamm TpeboBaHUI 3aKkoHoAaTeNbCTBa PO 06 obecneyeHnn KoHOUAEHUMANBHOCTM M 6e30NaCHOCTU NEPCOHANbHbIX
OaHHbIX KnveHTa npu nx obpaboTke.

PHKO mmeeT npaBo npoBepuTb AOCTOBEPHOCTb NpeAcTaBAeHHbIX KAMEHTOM nepcoHanbHbIX AAHHbLIX, B TOM 4ucae, €
MCNO/Ib30BaHMEM YCAYr APYrMX ONepaTopoB, a TaKXe MCNOo/b30BaTb MHPOPMAaLMIO O HEUCMONHEHUM M/WUAWU HEHaANeXKalLemM
WUCNONHEHUWN [OTOBOPHbIX 0653aT€NbCTB NPU PACCMOTPEHMM BONPOCOB O NPEAOCTABAEHUU APYrMX YCAYT U 3aKNHOYEHUM HOBbIX
[,0roBOPOB.

3.8. MNpucoeanHaack K ycnosmam Hactoawero Jorosopa, KaveHTt gaet cornacve PHKO Ha npepoctasneHue AreHTam,
opraHusaumam, ocywectsaaowmm GyHkumm MHGopmaumMoHHOro LeHTpa, nHdopmaumm obo Bcex onepaumax, CoBepLIeHHbIX
KnveHTom B pamkax Hactosawero [lorosopa, B NonHOM obbeme, B uensax ncnonHenua PHKO obsa3atenbcTB no Hacroalwemy
[Jorosopy, B Tom yncie MHGOpPMaLMOHHOM noaaep kv KnveHTa.

3.9. MpucoeanHaack K ycnosmam Hactoawero Jorosopa, KnneHt aaet cornacme PHKO Ha npepoctasneHne PHKO EAN
KapTbl KnineHTa, a Takke NnepcoHanbHbIX AaHHbIX KaneHta (PUO KnneHTa, aaHHble nacnopTta KaveHTa (cepua, Homep, opraH,
BbIZaBLWMWI NAacnopT, AaTa BblAauM NacnopTa, KoA noapasgeneHus), agpec peructpaummn KnveHTa, TenedoH 1 aata poxaeHus
KnueHta) 3aimoaasLy 1A NPOBEPKU MPUHAANEKHOCTU Npeabasasemol KapTbl KnneHTa KaneHTy ¢ uenbio npeaoctaBneHus
KnveHTy 3alima uam KpeauTa UM nepesBofa CyMmbl 3alima MAW KpeauTa B nonb3y KaveHTa, nam ¢ uenbto MHGOPMUpPOBAHUSA
3alimoaaBLa 0 NOMOJIHEHUM DNNEKTPOHHOTO KoLesibKa KNMeHTa 3a cyeT AeHeXHbIX CPeacTB, NMOCTYNUBLUMX OT 3aiMo4aBLa.

3.10. NpucoeanHance K ycnosuam Hactoswero florosopa, KnmeHt gaet cornacue PHKO npepoctasnate Kb «PeHeccaHc
Kpeant» (000), AO «TuHbKod BaHK», EAN KapTbl KiMeHTa n MHpopmauuio (cymmy, 4aTy, BPEMS, LUelb U MeCcTO COBepLUEHMS)
06 onepaumax, pacyetbl no Kotopbim PHKO npou3Bena NOMHOCTbIO WMAM YACTUYHO 33 CYET [OEHEXHbIX CPeacTs,
npegoctasnaembix KameHtom PHKO 3a cyeT cymmbl KpeguTta, npeaoctaBiaeHHoro baHkom, pna ysennyenua Ocrtatka 4C, B
uenax uHoopmupoBaHua baHKa M KoHcynbTMpoBaHua baHkom KiveHTa no Bompocam 3afo/KeHHocTu nepes baHkom.
MpucoeamHaAAch K ycnosuam Hactoswero Jlorosopa, KaneHT Takke aaet cornacme PHKO npepoctasnAatb baHKkam, yKasaHHbIM B
CneumanbHbIX YCNOBMAX OBOCAYXKMBaAHUA NPU OKasaHum Ycnyrm «lpoueHTbl Ha OCTaToK», MHGOpMaAUMM O MpeKpalleHuun
HacToAwero Jorosopa.

3.11. Cornacue, npegycmotpeHHoe n.n. 3.7 — 3.10. HacToAwero [orosopa, npepocTtasnsetca KAnMeHTOmM Ha Cpok
AeNCcTBMA HacToAlwero [loroBopa U MoeT ObiTb OTO3BaHO NyTeM HanpaBAeHMA COOTBETCTBYIOLWEro NUCbMeHHOro TpeboBaHuA B
agpec PHKO B nopaake, yctaHosneHHom n.9.3. [Jorosopa. HanpasneHne KaneHTom OT3biBa CBOEro COr1acma B COOTBETCTBUM C
HACTOALLMM NYHKTOM O HOBPEMEHHO ABAAETCA 3aABAeHneM KireHTa o pacTop:KeHumn HacToALlero [lorosopa.

Cornacve KnneHta Ha 06paboTKy NepcoHasbHbIX AAHHbIX AeNCcTBYeT B TeYeHWe BCero Cpoka genctema [Jorosopa, a
TaKXe B TeyeHue 5 (NATKU) NeT ¢ AaTtbl NpeKkpalLeHna genctena Jorosopa. Mo UCTEYEHMM YKAa3aHHOTO CPOKa AEeNCTBME coriacus
CYMTaeTCA NPOAJEHHBIM Ha Kaxaple cneaytoLime nNATb 1T NPU OTCYTCTBMM CBEAEHUI O ero oT3biBe.

3.12. Hacrosliee npeanioXeHne No 3akao4YeHUio [,oroBopa 0 KOMMNAEKCHOM OBCNYKMBAHWUM KAWEHTa AEeNCTBYeT Ha
Tepputopun Poccuitickoit depepaumm.

3.13. 3aKknoyas Hactoswmin [loroBop, KAveHT noAaTtBep)KAaeT, yTo A0 3akatouveHus [loroBopa O3HAKOMJEH CO
CneumanbHbIMK ycnoBuaMmu obcny:kmsaHua, Mpasunamm ucnonbzoBaHua KapTtebl KnveHTta, paboTbl B CepBuce «UHTepHeT
Mnatexkun» n B Cepsuce «MobuabHble nnatexu», Mpasunamu pabotbl ¢ MobunbHbIMKU ycTpoiicTBamu BI, asaarowmmmcs
HeoTbemMeMOM YacTblo HacToawero Jorosopa, Tapudamu, NpeacTaBNeHHbIMU B TOYKaxX OBCAYKMBAHUA AreHTa, a Takke Ha
cawnTe rnko.ru.

3.14. Jo Havana cosepuweHua KnneHtom onepaumit B TCM MasterCard, 6aHKOMaTax M 3/1EKTPOHHbIX TEPMUHANAX, a
Takxke B TCIM Visa KnveHty Heobxoammo nonyuntb PIN-koa. MonyyeHune PIN-koga npoussogutca KaneHTom B TeyeHue 14
(YeTbipHaauaTM) AHel co AHA  nosnyyeHua (NoaTeepKaeHWAa nonydeHua) KapTbl KAneHTa nyTem obpalieHusa B
CneumannsnpoBaHHyto cayxby no tenedoHy 8-800-2345-290. Mo ucTeyeHUM YKa3aHHOro cpoka 3a nonydeHuem PIN-kopa
KnneHT obpawaerca B UHPopmaLMOHHbIN LeHTp. OcHoBaHUEM s naeHTMduKaumm KnneHTta npu obpalleHnmn gns noayyveHms
PIN-kopa aBnsetca coseplieHMe 3BOHKa € TenedOHHOro HoOMepa, yKaszaHHoro KaveHTom B cooTtBeTcTBuu ¢ n. 3.1.2 [lorosopa
WAN 3aMEeHEHHOro B cooTeeTcTBuu ¢ n. 7.1.4 [lorosopa.

PIN-Kog morKeT bbiTb M3MeHeH KiMeHTOM camocToAaTenbHo B 6aHKomaTax, MOAKAOYEHHbIX K MexayHapogHowm
nnatexHon cucteme MasterCard Worldwide (npu HanMumMm COOTBETCTBYIOLLEN TEXHUYECKON BO3MOXHOCTM), a TaKke vepes
CneunanusnpoBaHHyto cayxby no TenepoHy 8-800-2345-290, pns uero KnumeHT npepBaputenbHo obpawaeTtca B
NHOopMaUMOHHbBIV LeHTP ¢ ucnonb3oBaHvem Kogosoro cnosa.

3.15. o Hayana coseplueHuna onepaunin B TCM MasterCard KnveHT cTaBuT cBoto nognuncb Ha 06opoTHOM cTopoHe KapTbl
K/IMEHTA Ha NaHenu AnsA Noanucu.

3.16. MpaBa TpeboBaHMsA, BO3HMKaloWwme y KaveHTa ¢ MomeHTa 3akntoueHusa [lorosopa, He moryT 6biTb nepenaHbl
KnneHTom TpeTbum nvuam.

3.17. PHKO BnpaBe oTKa3aTb KAMeHTy B 3aKk/Nt04eHUN HacToswero Jorosopa 6e3 ykazaHua NpuymHbI.

3.18. B pamkax geicreuma Hactoswero Jorosopa KaneHTy npegoctaBaseTcd BO3SMOXKHOCTb MCNOAb30BaHUA MoBUAbHbIX
ycTpoicts BI, ansa yero KnneHTy HeobxoAMMO aKTUBMPOBATb GYHKUMIO BECKOHTAKTHOM oniaTtel B MOOUABHOM MPUNOKEHUN



Mo6UNBHOIO YCTPOWCTBA B COOTBETCTBUM C NpaBuaamu paboTbl B Cepuce «MHTEPHET NaaTexmn». AKTUBALMA OCYyLLEeCTBAAETCA
Nno WMHCTPYKUMAM B MOBUABHOM MPUAOKEHUU ONA INEKTPOHHOro Kowenbka, EAN pelicteytoweit KapTbl KAMEHTa KOTOPOro
ucnonbsyetca ana UaeHtndukaumm Knmenta B Cepsuce «MHTepHeT MnaTexkum». 3anpoc Ha akTMBaumMio U cornacne KnveHta c
Mpasunamu paboTbl ¢ MobunbHbiMm ycTpoitcTBom Bl noarsepskaaetcs KnveHTom BBOAOM Pa3soBOro CEKpeTHOro napons,
Hanpasnsemoro PHKO nocne npoBegeHMs NPOBEPKM BO3MOMKHOCTM aKTUMBaUMM OYHKUMM BECKOHTAKTHOWM oniaTtbl Ha
MobunbHom ycTpoiictee KnveHta. O6 ycnewHom nogkatodeHnn GyHKUMM B6ecKOHTaKTHOM onnaTbl KAMeHT nHoopmupyetcs B
Mo6UNBHOM NPUNONKEHUU.

[na nogkntoyeHUs U UCnonb3oBaHMA yHKUMU GEeCKOHTaKTHOM onnaTtbl KauveHT camoctoaTenbHo obecneyvBaeT
NOAK/IOYEHME K KaHanam 3/1eKTPOHHOWM, B T.4. MOABMMXHOW, CBA3U U NOAAEPHKKY HEOOXOANUMbIX GYHKLMUIA Ha cBOMX MOBUABbHbIX
YCTPOMCTBAX M Yy CBOEro OnepaTopa CBA3W.

KnveHT Bnpase wucnonb3oBaTb 6onee opHoro MobuabHOro yctpolictBa BIM, aKTMBauMA KaXk[oro M3  KOTOPbIX
NPOU3BOAMUTCA B COOTBETCTBMM C HACTOALLMM MYHKTOM.

Ha ogHOM Mo6UABbHOM YCTPOMCTBE MOMKET BbITb aKTUBMPOBAHA GYHKUMA BECKOHTAKTHOW ONaTbl TO/bKO A1 O4HOM0
DNIeKTPOHHOIO KOLLEenbKa.

3.19. PHKO B 0OOHOCTOPOHHEM MOpPALKE MOMKET MPUHATb pelleHMe 06 M3MEeHEeHUM TUMA CO3LaHHbIX B pamKax
HacTosAwero [loroBopa J/1eKTPOHHbIX KoWwenbKoB Ha «Kowenek600».

4. Cnoco6bl nononHeHuUA 3}1&KTpOHHOI'O Kowe/ibka

4.1. NMononHeHe DNEeKTPOHHOrO KoLlebKa MOKEeT OCyLLecTBAATLCA KNMeHTOM nyTem BHEeCeHWA HaNWUYHbIX AEHEXHbIX
cpeacts nam 6esHanuyHbIM nytem. MNpu 3TOM y4yeT AeHeXKHbIX cpeacTB B KavectBe OcTaTtka IC (yBennuernmne OctaTka 3/[C)
npoussoantca PHKO B OnepauMoOHHOM AHecOBeplleHMA onepauuu MomnoJHEHUA DNEKTPOHHOro KollesbKa, ecau UHOoe He
yCTaHOB/IeHO NyHKTamu 4.2, 4.3 [lorosopa.

4.2. NMononHeHe INEeKTPOHHOIO KoLeibKa Ha/IMYHbIMW JEeHEXHbIMU CpeacTBamMM NpoBoauTca KnneHtom:

4.2.1. B TOA ¢ ncnonb3oBaHnem KapTbl KAneHTa, ¢ obA3aTeNbHbIM NpeabsBAeHMEM MNacnoprta rpaxgaHuHa PO
(MHOCTpaHHbIV  rpaXkAaHWH NpPeAbABASET NacnopT WHOCTPAHHOTO FpaKAaHWUHA; MWIPALMOHHYK  KapTy; [AOKYMEHT,
NoATBEPXKAAOLMIA NPABO MHOCTPAHHOTO rpaaaHnHa Ha npebbiBaHMe (NposkmBaHue) B Poccuiickoi ®epepaunm);

Mpu atom KnveHTy B 06s3aTeNlbHOM MNOpAAKE BbIAAETCA KACCOBbIM YekK, copepiKalimii obasaTtesibHble PEKBU3UTHI,
npeaycMoTpeHHble AeMCTBYIOLLMM 3aKOHOAATENBCTBOM, A TaKKe Gamuanio, MMsA, OTYECTBO (eC/IM MHOE He BbITEKAeT M3 3aKoHa
WAW HaLMOHanbHOro obblyan) KnveHta, Homep mobunbHoro TenedoHa, coobuieHHbIi KaneHTom B cootsetcteum ¢ n. 3.1.2
[loroBopa nan 3ameHeHHbIN B cooTBeTCcTBUM € N. 7.1.4 Jlorosopa.

4.2.2. yepe3 yCTpoMcTBa CamMoobBCAyXKMBAHMA - BaHKOMAT C MogynemM Mpuema HaAUuHbIX U MHPOPMALMOHHO-
NAATeXHbI TEPMUHAN NyTeM MPOBEAEHWUA onepaumu ¢ ucnosnb3oBaHnem KapTbl KaveHTa, BBogom PIN-koda, npu Hannuum
TEXHUYECKON BO3MOMKHOCTM M B COOTBETCTBMM C MPaBUAAMU U YCAOBUAMM, YCTAaHOBAEHHbIMU BAALENbLEM YCTPOMCTBA
camoobcnyKmnsaHusaA. Yeennuenune OctaTtka 34C npon3BoAUTCA NPU NOAYYEHUN COOTBETCTBYHOLLErO PacyeTHOro OKYMEHTa;

4.3. MononHeHWe IN1eKTPOHHOTO KOoLLeNbKa 6e3HaIMYHbIM NyTem NpoBoAUTCA KaneHTom:

4.3.1. 3a cyeT AeHeXHbIX CPeacTs, MOCTYNMBLUMX B N0ab3y KaneHta B PHKO B KauecTBe nepeBoaa AeHeXHbIX CpeacTB OT
3alimopaBLa € yKasaHuem YyeTHoro Homepa KapTbl kaneHTa (EAN) u npepocTtasneHHbix KnveHtom PHKO B Lensax ysenMyeHun
OcraTtka 3/[4C Ha ycnosuax HacToawero Jlorosopa;

4.3.2. 33 CYeT JEHEeXHbIX CpeacTs, NOCTYNMBLWNX B Nosib3y KaveHTa B KayecTBe nepeBoAa AEHEXHbIX CpeacTs OT
bU3MYECKMX NUL, (M3 MYHKTOB OTMPaBKM, HaXOOALWMXCA HA TEPPUTOPUM POCCUMM UM, NMPU YCNOBUM, YTO NEPEBOS AEHENKHbIX
cpeacTs cosepluanca B pybnsx, Ha Tepputopum CHI) uam AeHeXHbIX CPeacTs OT opugnyeckux auy (8 Tom uncae ot PHKO),
noctynuewux B nonb3dy KnueHta B PHKO B KauectBe nepeBoga no MnatexHol cucteme «3onotas KopoHa» v B pamkax
MeXAyHapoaHbIX NepeBosoB «30/10Tafd KOpPOHa» 6e3 yKasaHuA pekBu3nToB KapTbl KaveHTa nnbo YueTHoro Homepa Kaptbl
knuneHTa (EAN), u npeaoctasneHHbix Knnentom PHKO B uensax ysennyenuns OctaTka 3/[1C Ha ycnosusax HacToawero [orosopa, ¢
YYETOM C/lefyIoLWero orpaHuYeHua:

B C/ly4ae, eC/iM JeHEeXHble CpeacTBa, NOCTYNUAM B KaYecTBe NepeBoa A/1A NOMYyYeHUA Ha/IMYHbIX JEHEXKHbIX CPeAcTB B
NyHKTax Bbl4ayu, yKasaHHbIX B n.5.3.2. [loroBopa, To pacnopsxeHue o6 ysennyeHun OctaTtka IAC ucnonHsaetca PHKO npwm
OZHOBPEMEHHOM COBMOAEHUN CNEeAYIOLMX YC0BUIA:

a) OctaTok D/[1C B dNEKTPOHHOM KollenbKe KNneHTa Ha MOMEHT yBesimyeHus He npesblwaeT 30 000 (Tpuauaty Tbicay)

pybnei;

6) cymma fleHeXKHbIX CpefcTB, NPefoCcTaBieHHbIX Ana yseandenusa OctaTtka 3C, coctasnseT He meHee 10 000 (gecatm

TbicaY) pybnen.

4.3.3. 3a cyeT geHexHbIx cpeacTs KnveHnTta-pesmaeHTa Poccuiickonnt depepaumnm, NoCTyNMBLUMX C UCMONb30BAHUEM €70
H6aHKOBCKOW KapTbl MexayHapogHon nnatexHoh cuctembl MasterCard Worldwide, amuTMpoBaHHOW WHOM KpeauTHOWM
opraHusaumeit - peamaeHTom Poccuiickoli Peaepaumn, ana yero KAveHT npeasapuTesibHO PerncTpupyeTt AaHHyo 6aHKOBCKYHO
KapTy B [naTeXHOM KabwHeTe B COOTBETCTBMM C MHCTPYKUMAMM, NpuBeaeHHbiMM B [natexxHom KabuHete. Ocyuiectsnns
OelCTBMA NO perncTpaummn Takon 6aHKOBCKOM KapTbl, KNMEHT cornaluaeTca Ha npoBefeHWe NpoBepOYHOI onepauuy B Lenax
npesoTBPALLEHUA MOLIEHHUYECKUX AENCTBUIN M NOATBEpKAEeHUA Toro ¢aKkTta, 4To KAMeHT ABNAeTcA 3aKOHHbIM BAagenbLem
H6aHKOBCKOW KapTbl.

[JanbHenwmne genctena KAneHT coBepiaeT ¢ ucnonb3osaHnem Cepsuca «MHTepHeT MaaTexu».

[aHHoe ycnosue AelCTBYET UCKNOUUTENBHO AN KNMeHToB, ABAAOWMXCA pe3maeHTamu Poccuitickoin depepaumu.

4.3.4. 33 cyeT AeHeXHbIX cpeacts B cymme He 6osiee 15000 (MATHaauaty Tbicay) pybnei, noctynmuswmx 8 PHKO no
pekBu3mMTam KapTbl KAveHTa no npasunam MexayHapogHoM nnaTexHol cuctembl MasterCard Worldwide. Ysenunyenue
Ocratka 3/C npon3BoauUTCA NpU NOAY4YEHUM COOTBETCTBYOLLEro PacueTHOro AOKyMeHTa;
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4.3.5. 33 CYET 3I/IeKTPOHHBIX AEeHEXKHbIX CPeACTB, NOCTYNUBLUMX U3 APYTMX DNEKTPOHHBIX KOoLweabKoB/[LoNoAHWUTENbHOTO
3/IEKTPOHHOrO KoLesibKa, OTKPbITbix B PHKO;

4.3.6. 32 CYET AeHEeXHbIX CpeacTs, nocTynuewnx B PHKO KnneHTy ot Monyyatens npu Bo3spate cymmbl nepesoa (3a
BO3BpALLEHHbIN TOBap, MPM OTKase OT paboT, ycayr, pesynbTaTOB WHTENNEKTYa/ibHOM OeATeNbHOCTU, B C/Ay4ae OTKasa oT
nonyyeHua nepesoga 6aHkom Monyuyatens) . Yeenndenme OctaTka 34C npon3BOAMTCA MPU NONYYEHUM COOTBETCTBYIOLLErO
PacueTHOro fOKyMeHTa;

4.3.7. 3a c4eT AeHeXHbIX cpeacts KaneHTa, npenoctaBneHHbiXx KnmeHTom ¢ ncnonb3osaHnem Kaptbl baHKa. B pamkax
HacToALLero A0rosopa MOMNoOJIHEHWE OAHOr0 JNEKTPOHHOrO KOLWesbKa MOXET MPOM3BOAUTLCA TOJIBKO C MCMOJ/Ib30BaHUEM
oaHon KapTbl baHKa, UHGOpMaumsa o KoTopom npepoctaBieHa baHkom, amuTuposaswmnm KapTy BaHKa, Kak npu noayyeHun
KapTbl KAMeHTa, Tak M npu obpaweHnn KnveHTa B nepuos AeNcTBMA HACTOALLEro AOroBopa 3a NOAyYeHUEM AAHHOW YCNyru.
MonosHeHWe SNEeKTPOHHOTO KOLEeNbKa AaHHbIM CNOCO6OM MOKET NPOU3BOAUTLCA B TEUEHWE CpoKa AelicTBuA KapTbl baHKa.

4.3.8. 3a cYeT AeHeXHbIX cpeacTs, noctynuawmnx B PHKO B KauecTse nepeBoa oT pU3MYECKOro Nnua, No peKBU3UTaM:

« baHK nony4aTensa: PHKO «MnatexHsbiit LleHTp» (O00), r.HoBocnbumpck

BUK: 045004832

MNHH: 2225031594

KopcueT: 30103810100000000832

Monyuyatens: PHKO «MnatexHbil LleHTp» (O00)

Cyuet nonyyatensa: 30232810020000000071

HasHaueHne nnatexa: «lepeBos [AeHeXHbIx cpeactB8 6e3 oOTKpbITMA 6GaHKoBCKoro cuyeta. MonyyaTtens (P.N.0.
nonHoctblo), Kapta Ne (EAN KapTsl). HAC He obnaraetca».

B cnyyae, ecnn pamumnama, Mma M OTYECTBO (MPW HaNM4UMM), yKa3aHHble B HAa3HAYEHUWU MNaTeXa, He COOTBETCTBYHOT
bamuanm, UMeHn 1 otyectsy (Npu Hannuum) KnnenTa, YyeTHblii Homep (EAN) KapTbl KAMeHTa KOTOPOro yKasaH B HasHaYeHuu
nnatexa, ambo KapTa KaneHTa He aKTMBHa (3ab/10KMpoOBaHa, He aKTUBMPOBaHa, NM60 3akoHumnca Cpok peicTeua KapTbl
KANEHTA), AeHEXHble cpescTBa BO3BPALLAtOTCA BaHKY NaaTenblumKa.

B cnyyae ecam cymma nepeBoa AEHEKHbIX CpeacTs 6e3 oTKpbITUA BAHKOBCKOrO cyeTa B COBOKYNHOCTM ¢ OctaTkom 3C
NpeBbICAT YKa3aHHyto B N. 4.4 Jorosopa cymmy, KnneHT cornawaetca ¢ Tem, yto PHKO Bo3BpallaeT nosHyo cymmy nepesosa
OEHEeXHbIX cpeacTB 6e3 OTKpbITMA BaHKOBCKOro cyeTa Mo PeKBM3UTaM NiaTesbLmKa.

MopAAOK NOMOJHEHUA DNEKTPOHHOIO KOLEe/bKa 33 CYET NepeBofa AEHEeXHbIX cpefcTB 6e3 oTKpbITUA BaHKOBCKOro
cyeta perynupyetca n.4.4. [lorosopa npu ycaosuu:

° Hanuuua pelicteyrowweit Kaptbl Knventa ana 3K, cogepkauwero EAN, ykasaHHbIM B Ha3HaYeHUU NaaTexa;

e  cooTBeTCTBUA GaMWUINMU, UMEHWU M OTYECTBa (MPY Ha/NMUMKM), YKa3aHHbIX B NIATEXKHOM MOPYYEHUM, damuamnu,
MMEHU 1 OTYecTBY (Npu Hanuuum) gepatens KapTbl KaveHTa, EAN KOTOpOU yKasaH B Ha3HaYeHMU NaaTexa;

e  KaveHTOM npepocTaBneH MO/HbIA NepeyYeHb AOKYMEHTOB M WMHPOopmaumum B cooTBeTcTBMM C n.3.1.2
HacToAwwero [lorosopa.

4.3.9. 3a cyeT cymmbl BKknaga.

4.3.10. 33 cyeT AeHeXHbIX cpeacTs, noctynuewnx B nonb3y KaneHnta B PHKO B KayecTtBe nepesoga PaboTomatenem
3apaboTHON NnaThbl.

O6uwan cymma 3apaboTHOM nnaTbl, noctynatoweli KaveHty ot PaboTtogatens, He orpaHuumBaertcs. YeeandeHme OcTtatka
34C npoun3BoauTCA B NopALKe, NpeayCMOTPEHHOM NyHKTOM 4.4 [lorosopa.

4.3.11. 33 cYeT AeHEXHbIX CPeAcTB, NOCTYNMBLWNX B NoNb3y KnneHta B PHKO oT pusmnyeckmnx v B Kayectse nepesosa
[OEHEXHbIX CPEACTB B pamMKax MeXAyHapoAHbIX NepeBoAoB «30/10Tafd KOPOHa», C YKazaHMem YYeTHOro HoMepa fAeincTaytoLLen
KapTtbl knveHta (EAN) (He 3abnokupoBaHa, He 3akoHumsics Cpok aeicteusa KapTbl KaveHTa). Takue feHexkHble cpeacTsa
cyutatotca npepoctasneHHbiMuM  KaneHtom PHKO B uenax ysennyeHna Octatka 3[C B DNEKTPOHHOM Kollesbke,
cootseTcTylowem Kapte KiveHTa;

4.4, 3aknouyan Hactoswmin [orosop KnueHT cornawaetca ¢ Tem, yto ysenuyeHne PHKO Octatka 3[4C 3a cyer
nocTynuBLMX B Nosb3y KnneHta B PHKO aeHexHbix cpeacts no peksusntam KnveHta uam KapTbl KAneHTa, He TpebyeTt co
CTOPOHbI KnneHTa fOoNOMHUTENBHOMO PAacNopPAXKEeHUA, a AEeHEXKHble CpeACcTBa CYUTAOTCA NpegocTaBaeHHbimu Kanentom PHKO
B Lenax ysenndeHuna Octatka /C.

PHKO npoussoanT nonosHeHne INEeKTPOHHOTO KOLLe/bKa 3a CHET AeHeXHbIX cpeacts KnveHTa, noctynmswmnx 8 PHKO,
npv yCN0BKU, YTO B KaXKAblh MOMEHT BpeMeHn cymma I/1C B IneKTpoHHOM Kowenbke «Kowenek100» He npesbicut 100 000
(Cto Tbicau) pybneit, a B IneKTpoHHOM Kowenbke «Kowenek600» - 600 000 (LectbcoT Thicau) pybnei. Cymma AeHEXKHbIX
cpencts KnveHta, noctynuswan 8 PHKO ¢ uenbto NONoAHeHMA INEKTPOHHOMo KolwesibKa, M NpeBblwalowas MakCMMabHbIN
Octatok 3/1C, KOTOPbIN MOKET BbITb YUTEH B DIEKTPOHHOM KOLLEbKe, MOXKeT ObITb NepeyncieHa no NMCbMEHHOMY 3aABIEHUIO
KnueHTta no 6aHKOBCKMM pekBu3uTam KnameHTa. Mpu NocTynneHnn Takoro 3aasneHnn ot KaneHTa 1 04HOBPEMEHHOM HaNUYUK
BO3MOKHOCTU yBenmnyeHma Octatka IC npmoputeT oTgaetca yseandenuto Octatka IC. B atom cnyyae 3aasneHmne Knmenrta o
nepeYyncaeHnmn CyMmbl AEHEKHbIX CPEACTB N0 HaHKOBCKMM peKkBM3UTam KnneHta octaetca 6e3 UCNONHEHUA.

4.5. YsennyeHme PHKO OctaTtka 3C Ha cymmy MOCTYNUBLIMX B NOAb3y KAMeHTa nepeBOAOB AEHEKHbIX CPeacTB B
cooTseTcTBUM € N. 4.3.2 [JorBoopa OCyLEeCTBAAETCA NyTeM HanpasneHua KnveHTom pacnopsaxkeHua ob yBenmyeHumn OcTaTka
34C:

a) yepes cneunannsnMpoBaHHylo cnyxby no tenepoHy 8-800-2345-290 - ecnn KnueHT aBnsetca gepkatenem OA4HOM
KapTbl KAneHTa;

6) yepe3 MHOOPMALMOHHDIV LLEHTP - ecnu KNMEHT ABAfeTCA AeprKaTenem AByX v 6onee KapT KneHTa;

KnueHT Bnpase HanpasuTb Yepe3 NHGOPMALMOHHBIN LEHTP 04HO pacnopsaxeHune ob ysennyeHnun OctaTka SAC 3a cueT
BCEX NOCTYNAOWMX B €ro No/b3y 0T GUINYECKUX /ML, NepeBOA0B AEHEKHbIX CPeACTs, C YYETOM OrPaHUYEHWUN, YCTaHOBAEHHbIX
n.4.3.2.
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4.6. Npun HepgoctatouyHoctn Octatka IC pgnsa ncnonHeHusa PacnopsaxkeHus o nepesoge 34C mam PacnopaxeHusa o
BO3BpaTe octaTka IC (yumTbiBas, YTO B Lensx coseplweHns onepauuii ¢ 34C KaneHTy K o4HOMY INEKTPOHHOMY KOLIENbKY
MoryT 6biTb opopmaeHbl AinMbo KapTa baHKa, iMbo Bknaa), KAveHT 3apaHee cornawaerca ¢ Tem, YTo yseanyerue OctaTka O/C B
DNIeKTPOHHOM KOLle/IbKe B pasmepe HeAoCTaloLlWen CyMMbl AN UCMONHEHWUA €r0 PacnopsAXKeHUA NPOU3BOAUTCA Ha OCHOBAHUM
pacnopsaxeHusa KnneHrta:

4.6.1. Kb «PeHeccaHc Kpeant» (O00) nnbo AO «TuHbkodd BaHK», HanpaBieHHOro ¢ ucnoab3oBaHMem KapTbl baHKa, B
uensax nepeumcnenuna 8 PHKO, - npu Hannumm y Knnenta KapTtbl baHKa; npun aTom KAneHT yBegOMAEH M COFaLLAEeTcs ¢ Tem, YTo
B MCMNONHEHMU €ro pacnopsKeHms baHKy, MOXeT b6biTb OTKa3aHO B CBA3WM C HEAOCTAaTOMHOCTbIO AEHENKHbIX CPeacTB Ha
KoppecnoHaeHTCKOM cyeTe baHka B PHKO, a Tak»Ke B cnydae OTCyTCTBMA AOCTYNHOrO KANMEHTY KpeanTHOro IMmuTa.

4.6.2. baHky, B KoTOopom KnveHTOom pasmeweH Bknag, npepoctaBnaemMomy W WCMONHAEMOMY B MNOPAAKeE,
YCTaHOB/MIEHHOM J0roBOpPOM OaHKOBCKOTO BK/JaZa C Y4YeTOM YC/OBUI, YCTAHOBAEHHbIX CneuuanbHbIMW  YCIOBUAMM
06CNYKMBAHMA NPU OKasaHUW ycnyrn «lpoLeHTbl Ha OCTaToK», - MpU Hanuumu y Knnenta Bknaga; npu atom Knvedt
yBEAOM/IEH W COrNaWaeTcs C TeM, YTO B MCMOJHEHUM €ro pacnops:keHWsa baHKy, MoXKeT ObiTb OTKa3aHO B CBA3U C
HeAO0CTaTOYHOCTbLIO AEHEMXKHbIX CPeACTB Ha KoppecnoHAeHTCKom cyeTe baHka B PHKO.

4.7. Npn NOCTYNNeHUN AeHeXHbIX CPeacTB B MHOCTpaHHOW BantoTe, PHKO ocywecTBnfeT KOHBEPTALMIO AEHEXHbIX
cpeacTs B poccuiickme pybsm no Kypcy baHka Poccum Ha aeHb yBennueHuns Octatka I/C.

4.8. B cnyyae ecim OctatoKk /4C B DNEKTPOHHOM Koluenbke/[onosHUTENbHOM 3N1EKTPOHHOM Koluesibke KaveHTa 6bis
ysennyeH PHKO, opHako peHexHble cpeacTsa KnveHTa He NOCTYNUAM OT NAATEXHOM CUCTEMbl, Hanpasuslwen PHKO
nHbopmaumio 06 onepaumn, B TedeHue 15 (NATHaAUATU) KaneHOapHbIX AHelM, KnveHT 3apaHee cornawaerca ¢ tem, yto PHKO
yMmeHbluaeT OctaTok 3/1C B COOTBETCTBYHOLEM KOLWe/ibKe Ha COOTBETCTBYIOLLYIO CymMy. B ciyyae, ecam Tekywero Octatka 34C
HepocTatoyHo, To PHKO ymeHbluaeT OcTatok 3C 3a cuyeT nocieayowmx NoCcTynaeHnn AeHeKHbIX CpeacTsB, B TOM yucie B
MHble D/IeKTPOHHbIE KOLWeNbKKU, OTKpbITbie KnveHTy B PHKO Ha ocHoBaHWM HacToswero Jorosopa nMbo MHbIX [,orosopos o
KOMMNEKCHOM 06CNYKMBAHUM KIMEHTa.

4.9. MNonyuntb nHPopmaumio 06 OctaTke IC BO3MOXKHO B YCTPOMCTBAX CAMOOBCNYKUBAHMA, C MOMOLLbIO MOBMAbHOTO
TenedpoHa, Hanpasme SMS-coobuieHne Ha Homep 1231 c TeKcTom «banaHc» (Takke BO3MOXHO «bal», «balance», «balansy,
«OCTaToK», «ostatok») c Homepa TenedoHa, ykasaHHoro KaveHtom B cooTBeTcTBuu C n. 3.1.2 JoroBopa van 3aMeHEHHOro B
cooTseTcTBuM ¢ N. 7.1.4 [oroBopa, B MnaTexxHOM KabuHeTe, a Takke B UHPopmaLMoHHOM LeHTpe no TenedoHy 8-800-700-77-
10 npu ykasaHum KnneHtom Kogosoro cnosa.

4.10. MNononHeHne [ONONHUTENBHOIO 3/IEKTPOHHOTO KOlenbKa npou3sogutca KnneHTom-pesmaeHTom Poccuiickoi
denepaumn nyTem NpeLoCcTaBNeHUA AEeHEKHbIX CPEACTB UCKAOUYUTENbHO B Be3HA/IMYHOM NopsAKe C UCNOoNb3oBaHUEM KapTbl
VISA. Ona atoro KnneHt npeasaputencHo peructpupyet Kapty VISA B MnatexxHom KabuHeTe B COOTBETCTBMU C UHCTPYKLMAMM,
npuseseHHbIMU B MaTexKHOM KabuHeTe.

OcyuwiectBnsaa genctsma no pernctpaumm Kaptbl VISA, KnveHT cornallaercs Ha npoBeAeHue NpoBepoYHOi onepaunm B
Lensx npefoTBPALLEHMA MOLWEHHUYECKMX OEWCTBUA W NOATBEPNKAEHMA Toro ¢aKkTa, 4YTo KAMEHT ABNAETCA 3aKOHHbIM
pepxartenem Kaptbl VISA.

MpepocTaBneHne feHeXHbIX CPeacTs B [ONONHUTE/IbHLIA 3NEKTPOHHbIM Kowenek ¢ ucrnonb3oBaHnem KapTtbl VISA
ABAAETCA OAHOBPEMEHHbIM PacnopsaxkeHnem o nepesoge 34C 13 lonONHUTENLHOTO 3/1EKTPOHHOTO KOLWENbKA B INIEKTPOHHbIN
KOLWENEeK HAa CymMy NOMoSHeHUA 3a BblveTom KommccnmoHHoro cbopa. PacnopsaskeHune o nepesoge IAC cosepluaerca KnveHtom
B 3/IEKTPOHHOM BMAE, GOPMUPYETCA aBTOMATUYECKM C MCNONb30BaHMEM [JONOAHUTENbHOW NpeaonnayYeHHoN KapTbl B MOMEHT
npefocTtasieHna KnmeHTom aeHexHbix cpeacTs ana ysenndeHunsa OctaTtka 3/C 8 [lono/HUTENBHOM 31EKTPOHHOM KOLLE/IbKe, U
OCyLLEeCTBAAETCA MO NpaBuaam, MpeaycCMOTPeHHbIM M. 5.2 HacToAwero [lorosopa.

[aHHoe ycnosue AeNCTBYET UCKAOUUTENBHO AN KNMeHTOB, ABAAIOLWMXCA pe3naeHTammn Poccuitickoi depepaumm.

5. PacnopskeHue 3NIeKTPOHHbIMU AeHEKHbIMU CPpeaCTBaMU, HAXOAALWMMUCA B DNEKTPOHHOM KoLuesibKe

5.1. MNMepeBoA, 3/MEKTPOHHbIX AEHEXHbIX CPeACTB OCYLIEeCTBNAETCA Ha OCHOBaHwWW PacnopskeHua o nepesoge 3/C
(Tonbko npu Hannumm y Nonyyatens dNeKTPOHHOTO KowenbKa B PHKO) nnbo PacnopskeHus o Bo3spate OctaTtka 3/[C.

5.2. MNpu Hannumu y Monyyatena InekTpoHHoro Kowenbka B PHKO PacnopsakeHue o nepesoge 34C ocywecreaserca
nytem ogHospemeHHoro npuHATMA PHKO pacnopsaxeHuna KnveHTta, ymeHblueHna OctaTtka 3C KnneHTa n ysennyenuna OcTtaTka
3/C B dneKTpOHHOM KouwenbKe MNMonyyatens. Mpu popmuposaHum Pacnopsxkerns o nepesoge I/C ob6s3aTenbHO yKasbiBaeTcs
EAN KapTbl knveHTa Monyyartens.

5.3. MoMMMO OCyLLEeCTBNEHMA NEPEBOAA INEKTPOHHbBIX AeHexHbIX cpeacts OctaTok IAC (ero 4acTb) MOXKeET ObITb:

5.3.1. nepeBeneH Ha 6aHKOBCKMI cueT KnneHTa nnn 6aHKOBCKMIA cueT Monyyatens.

Mpu nonyyeHun PacnopsaxeHua KaveHTta o Bo3BpaTe octaTka 3C nytem nepesBosa Ha 6aHKOBCKWIA cyeT KnneHTa uam
H6aHKoBCcKUI cueT Monyyatena PHKO pesepsupyeT cpeactBa AR WCMNONHEHWA, NMpoBepAeT PeKBU3UTbl PacnopsxeHusa o
Bo3BpaTe octatka I[C 1 ncnonHsaet He nosgHee ONepaLMOHHOrO AHA, CAeaytoWwero 3a AHEM NOCTYN/IEHUA PacropaAXKeHUs, 3a
MCKNIOYeHWeM ciyyaes ucrnonb3osaHua OctaTtka IC npu onnate Tosapos (pabot, ycayr) 8 TCN MasterCard/TCN Visa, Korga
ymeHbLieHune OcTtaTtka 3[C npomsBoauTca B nopagKe, npeaycmoTpeHHom n.5.3.3 HacToAwero [lorosopa.

5.3.2. nepeBeseH 6e3 oTKpbITUA 6AHKOBCKOTO cyeTa B Nonb3y Monyyatenen-opusndecknx au,.

MepeBog, 6e3 oTKPbITUA HAHKOBCKOrO cyeTa B N0/b3y Monyyatenel — pU3MUECKMX 1L, OCYLLECTBNAETCA TONbKO B pybnsax.

MepeBos 6e3 OTKpbITUA GAHKOBCKOro cyeTa KnneHTom, aBnsaowMMcA pesuaeHTom, u3 Poccuiickon ®Pepepaunn B
nonb3y fMonyyatenei, Haxo4AWMXCA 3a npenenamu Tepputopumn Poccuiickon Penepaumn, AONycKaeTca Ha CymMmy, He
NpeBbIWatoLLy0 B TeyeHUe ogHoro OnepaLMoHHOIO AHSA CYyMMb, 3KBUBaneHTHoM 5 000 (natu ToicAyam) gonnapos CLUA no
odbunumanbHOMY Kypcy, ycTaHoBAeHHOMY BaHKom Poccum Ha AaTty NopyvyeHns ocyLecTBIeHUA Takoro nepesoaa.

Mepesog, B Nonb3y Monyyatenein-Gusnyeckmx nuL, ocyLecTBNAETCA:

5.3.2.1. C npepocTtasneHuem lMonyyatento-pusnyeckomy nnLy BO3MONKHOCTU MONYYUTb NEPEBOL OAHUM U3 CAeAYHOLNX



cnoco6os:

1) noNyunTb AeHexHble CPeacTBa B MyHKTAX Bbl4auM - OpraHuW3aumax, BCTYMUBLUMX B COOTBETCTBYIOLLME LOTOBOPHbIE
oTHoweHmns ¢ PHKO v ykasaHHbIX Ha caifte http://perevod-korona.com. Ilpu atom ¢ Tpe6oBaHMeM O Bblgade CyMMbl nNepesoaa
MonyyaTenb BnpaBe 06paTUTLCA B yKa3aHHble OpraHu3aumm B TeyeHune 3 (Tpex) NeT ¢ MOMeHTa HanpaBAeHUA PacnopsXKeHUs
KnunexTa.

2) patb pacnopsskeHue PHKO o6 ysennuenmm Octatka DAC B INeKTPOHHOM KowenbKe [lonyyaTensa B nopsake,
yCcTaHoB/AeHHOM Nn.4.5. [loroBopa, npu Haanymm y NMonyyatena dNeKTPOHHOro KowwenbKa B PHKO;

5.3.2.2. C WCNONb30BaHMEM PEKBU3UTOB OAHKOBCKOW KapTbl MEKAYHAPOAHOW nnaTexkHoW cucTembl [onyyatens,
KOTopas noaaeprkmsaet TexHonornto MasterCard MoneySend nau Visa Direct.

5.3.3. nonydyeH KAMEHTOM HaMYHbIMM AEHEXHbIMWU CpeacTBaMM UAM Mcnonb3osaH B TCIM MasterCard/TCN Visa npu
onnarte ToBapoB (paboT, ycayr) ¢ npuMeHeHMeM COOTBETCTBYHOLLErO DNEKTPOHHOIO CPeACTBa NaaTexa.

B aTom cnyyae ymeHblweHne OctaTka I/1C B DNeKTPOHHOM KowesnbKe KnmeHTta ocywectsnaetrca PHKO B cneayrowem
nopsaake:

5.3.3.1. B momeHT ABTOpU3aLmMn B DNEKTPOHHOM KOLE/IbKe pe3epBupyeTca cymma onepauumn n KommuccmoHHoro cbopa
B COOTBETCTBUM C Tapudbamm.

Mpy NONYYEHUM HANMYHBIX AEHEXHbIX cpeacTB B 6OaHKomaTtax M Hanvumm y KnveHnta KapTtbl baHKa, cymma
KomuccrmoHHoro cbopa pesepBupyeTca B MakKCMManbHOM pasmepe, ycTaHoBNeHHOM Tapudbamu ans gaHHOW onepauuu.

B cnyyae coBeplueHus onepaumum B MHOCTpaHHOM BantoTe PHKO ocyuiecTBnfeT KOHBepTaLMO, pe3epBUpys Cymmy
onepaumm, pacCYUTaHHYIO Ha OCHOBaHWWN MHGOPMALLMM OT NAATEXHOM CUCTEMbI NO Kypcy baHKa Poccum Ha AeHb coBepLuieHun
onepaumu, natoc 5% (NATb NPOLLEHTOB) OT CyMMbl coBeplueHHOM KaneHTom onepaumu. Mpu coBepllieHMM onepaLmmn B BajtoTe,
OT/IMYHOM OT BaNKOTbl INEKTPOHHOTO KOLWE/bKa, He peKomMeHAyeTcs ucnonb3osatb OcTtaTtok 3C nosHOCTbIO BO M3bexaHune
06pa3oBaHUA 3340/IKEHHOCTM B INEKTPOHHOM KOLLEesIbKe.

OTmeHa pesepsupoBaHua Octatka IC nocne ABTopM3aumm No MHMUKMATUBE KnnMeHTa He AonycKaeTca.

5.3.3.2. MnaTexkHan cuctema Hanpaenaet PHKO PacyeTHbIli JOKYMEHT NO coBeplleHHOoM onepauuun. Ecam B TeyeHme 30
(TpmAauaTh) KaneHaapHbIX AHEN ¢ MOMeHTa coBepueHua KnneHtom onepaunn PHKO He nonyymT PacyeTHbli AOKYMEHT CyMMa,
3apesepBupoBaHHas PHKO B 91eKTpOHHOM Kolue/ibKe, CTaHOBUTCA AOCTYNHOW AN coBeplleHusa KIMEHTOM MHbIX onepauui.

5.3.3.3. B geHb NONy4yeHUs OT MIATEXHOM cUCTeMbl PacyeTHOro AOKymeHTa no Takow onepauuun, PHKO ymeHblaet
Octatok 94C Ha cymmy PacueTHoro gokymeHTa n KomuccnoHHoro cbopa. Cymma ymeHblueHns OctaTka SAC MOXKET oTandaTbea
OT CyMMbl ABTOPM3aLMK, KaK B 60/1bLLIYIO, TAK U B MEHbLLYHO CTOPOHY.

Ecnm cymma KomuccnoHHoro cbopa bblna 3apesepBuMpoBaHa B MakcMMmasibHOM pa3mepe B cooTtBeTcTeum ¢ n.5.3.3.1.
[Jorosopa, PHKO B feHb nonyyeHns PacyeTHOro AOKyMeHTa Mo TaKoi onepauumn nepecymntbisaeT cymmy KommccmoHHoro cbopa
B coOTBeTCTBMM C Tapudbamu. MNocne nepecyeta oCTaToK CyMMbl, 3ape3epBMPOBAHHON B I/IEKTPOHHOM KOLlLeNbKe AnA onaatbl
KomuccrmoHHoro cbopa, npu ero Haimunm, CTaHOBUTCA AOCTYNHbIM 1A coBeplueHna KaneHTom onepaumii.

Ecnm onepauma 6bina coseplleHa B BanloOTe, OTAMYHOW OT BantoTbl OctaTka 3[C, M KOHBepTauua He nposegeHa
nnatexxHol cuctemort, PHKO ymeHbwaet OctaTok 3C Ha CymMy, pacCyMTaHHYO Ha OCHOBaHWW MHOOPMALMU NAATEKHOMN
cuctembl Mo Kypcy baHka Poccum Ha aeHb nonyyveHua PacyeTHOro gokymeHTa. ocsie nonyyeHusa PacyeTHbIX AOKYMEHTOB
OCTAaTOK CYMMbl, 3ape3epBUPOBAHHON B INEKTPOHHOM KOLLENbKe Npu coBeplieHMn KnmeHTom onepauun B BaNkOTe, OTUYHOM
OT BaNtOTbl DNEKTPOHHOTO KOLesIbKa, NPWU ero HasM4ymMmM, CTAaHOBUTCA AOCTYMHbIM A/ coBeplieHns KnmeHTom onepaumii.

5.3.3.4. Ecam cnucbiBaemas cymma onepauun u KomuccnmoHHoro cbopa no PacyeTHOMY AOKYMEHTY Ha MOMEHT ero
noctynneHus B PHKO npesbiwaeT cymmy Octatka 3C (BKNtOYas, HO He OrpaHMuYMBAsfCb, BO3MOMHbIE C/ly4yau COBepLUEHMUSA
onepaumii ¢ AC 6e3 ABTopM3aLMm No NpaBUAAM NAATENKHOMN CUCTEMbI, NOCTYNAEHUA PacyeTHOro AOKymeHTa no ucreyeHnn 30
(Tpnpuatn) gHelt ¢ momeHTa coseplieHna KnneHtom onepaumun) — PHKO mcnonHset PacyeTHbI OKYMEHT (B TOM uyucie B
nopsaake, yctaHosneHHom n.4.6. [lorosopa), B pe3ynbrate yero y KnaveHTta Bo3HMKaeT obasatenbctso nepes PHKO B pasmepe
CyMMbl npeBblweHna. [JaHHaa cymma BbinnaymBaeTca KanMeHToM B NoSHOM obbeme 33 cyeT AeHEeXHbIX CpencTB, BHOCUMBbIX
KnveHTom B sanbHenwem B uenax yseanyenua Octatka 34C, B Tom uncne, nytem ymeHbweHna PHKO Octatka 3C B aApyrux
INEKTPOHHbIX KowenbKax KauveHTa. KnueHT 3apaHee cornawaetcA € nNofobHbIM  ymeHblueHnem Octatka 3C 6e3
[OMNONHUTENIBHOTO aKuenTa.

5.3.3.5. Ecam ¢ KniveHTa B3MMalOTCA LOMONHWTE/IbHbIE KOMMUCCUM BGaHKOB-3KBAMPEPOB W/UAM  HEKPeaWUTHbIX
OpraHu3auuii, y4acTBYHOLWMX B pacyeTax no onepaluam, COBEpPLIaEMbIM C UCMONb30BaHNEM INEKTPOHHOIO CPeacTBa NaaTexa
(pa3mep Takux Komuccuit KnMeHT 06s3aH BbIACHUTL OO0 COBEPLUEHUSA Onepauuu), To Ha CYMMY COOTBETCTBYHOLEN KOMMUCCUM
PHKO ymeHbwaeT OctaTtok 3/C B 9N1eKTPOHHOM Kolwenbke KaneHTa Ha OCHOBaHMM AaHHbIX PacyeTHoro gokymeHTa. B cayyae
HegocTaTouyHocTM OctaTtka DAC Ans onnatbl KOMUCCUIA BAHKOB-3KBAMpPEpPOB, CTOPOHbI NMPUMEHSIOT NOPAJOK, YCTAHOBNEHHbIV
n.5.3.3.4 Jorosopa.

5.4. Pacyetbl no onepauuam KaveHTa B DEKTPOHHOM KowesnbKe/[JdOoNoNHUTENbHOM 3/71EKTPOHHOM  KOLUEsIbKe
npousBogaTca B npegenax Ocrtatka 3AC, 3a BbldeTom KomwuccmoHHoro cbopa, B COOTBETCTBMM C  AENCTBYHOLMM
3aKoHogaTenbcTBOoM Poccuiickon depepalmm n HacToALWMM [LOroBOPOM.

Mpw HepocTaToyHocT Octatka 3C B DNEKTPOHHOM KOLLE/IbKe OH YBE/IMUYMBAETCA 3a CYET AeHEeXHbIX cpeacTs KaneHTa
¢ ucnonb3oBaHuem Kaptbl baHka nnu cymmsl Bknaga B nopaake, npegycmotpeHHom n.4.6. [lorosopa

Mpun HepoctaTtouHocTn Octatka 3[C B INEKTPOHHOM KOLUE/IbKe M HEBO3MOXHOCTU €ro yBe/JnyeHusa, B TOM 4Yucne, B
nopazke, npegycmotpeHHom n.4.6 [lorosopa, pacnopsaxkeHne KnmeHTa o coBeplueHMmM onepaumnmn B I1eKTPOHHOM KOLLEbKe He
npuHMMaeTca K ucnonHeHmto PHKO u KnneHTy HesamepinTenbHO HanpasaseTca yBegomaeHne o6 aTom.

5.5. B cnyyae BO3HMKHOBEHUA TeXHMYeCKUX cboeB, coBepLueHne onepaLmii € UCNOb30BaHWEM DNEKTPOHHbIX CPeacTs
nnatexka MoxeT OblTb BPeMeHHO MPUOCTAaHOBNEHO, O YéM KAueHT npegynpexaaeTcd nNpuv  NOMbITKE COBEPLUUTb
cooTBeTcTBylOWYO0 onepaunto. Kpome Ttoro, TCIM MasterCard/TCM Visa Bnpase B 04HOCTOPOHHEM MOPAAKe yCTaHaBAMBaTb
OrpaHMYeHMA Mo CyMMam MPOBOAMMbBIX OnepaunMii WAM WHble orpaHudeHus/Tpe6osanma. Mpu stom PHKO He Hecér
OTBETCTBEHHOCTWM 3a HebnaronpuATHble nocneacTsua (B Tom uucne ybbITKM), HacTynusluMe Ans KAWeHTOB B pesynbTaTte
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BO3HWKHOBEHWA YKa3aHHbIX Bbllle 06CTOATENLCTB.

5.6. Ob6cnyxkmBaHme KnmeHTa B pamKkax Hactoswero [loroBopa oOCyLLecTBAAETCA B TedeHWe paboyero BpemeHu
cooTBeTCTBYOLWEN TOUKM 06CNYyKUBaHUA AreHTa, 338 UCKOYEHUEM MepepbiBOB A/1A NPOBEeAEHUA PErNAMEHTHBIX U TEXHUYECKUX
pabor.

5.7. B cnyyae Bo3BpaTa [AEHEXHbIX CPeAcTB B INEKTPOHHbIM Kowenek KaveHTa npu ocnapvBaHWKW onepauuu,
COBEPLUEHHOM C MCNOo/Ib30BaHMEM D/IEKTPOHHOrO cpeacTBa naatexka, PHKO yBennumeaet OctaTok 3C Ha CymMy OCMOpPEHHOW
NONIHOCTBIO M/IM YacTMYHO onepauun. Ecnn ocnopeHHas onepauma 6bina coBeplieHa B MHOCTpPaHHoOW Bantote, PHKO
yBennumsaet Octatok 3C Ha Cymmy, pacCUMTaHHYO HA OCHOBAHUM PacyeTHbIX 4OKYMEHTOB no Kypcy baHka Poccuun Ha geHb
yMmeHbleHuna Octatka 9C no PacyeTHOMY AOKYMEHTYy ocnapvBaemol onepauuu. B ciyyae Bo3BpaTa AEHEXKHbIX CPEACTB B
JNEeKTPOHHbIN Kowenek KaneHTa npu ocnapuBaHUMM onepauyn, COBEPLUEHHOM C MCNO/Ib30BaHMEM DIEKTPOHHOIO CpeacTsa
nnatea, pacyetbl No Kotopoli PHKO npowusBena MOMHOCTbIO MAM YACTUYHO 3a CYET SNEKTPOHHbIX AEHEXHbIX CPeacTs,
6€e3HaIMYHO BHECEHHbIX KNMEeHTOM B D/IeKTPOHHbIN Kolenek B cooTBeTcTBUM ¢ N.4.6.1 [loroBopa, KAMeHT 3apaHee nopy4yaer
PHKO nepeBecTV BO3BpaLLEHHblE AEHEXHbIE CPeACTBa No pekBuauTam KapTbl baHka KaveHTa B pasmepe cymmbl, 6e3HanUYHO
BHeceHHOM KnneHTom c ucnonb3osaHnem KapTbl BaHka.

5.8. Mpu Hannumm y KnueHta 3agonkeHHocTn nepes Kb «PeHeccaHc KpeguT» (O00), KaMeHT HacToAwmMMm 3apaHee gaeT
PHKO pacnopskeHune ocywectenatb Bo3BpaT Octatka 3AC B Kb «PeHeccaHc KpeguT» (O00) B npegenax nssecTHbix PHKO
pasmepa MMHMMANbHOTO MNJiaTeXa M CyMMbl 33J0/BKEHHOCTM, HO He 6onee cymmbl OcTtatka DAC 3a BblYeTOM
3ape3epBUpOBaHHbIX cornacHo n.5.3.1 [dorosopa cymm, He no3gHee OnepauMOHHOro AHA, cneaytowero 3a OnepaumoOHHbIM
AHem ysenunuyeHus OctaTtka 9C (3a ucknoueHnem ysenmyenma Octatka 94C c ucnonbsoBaHnem KapTbl baHKa). KaneHT Takxke
cornawaetca ¢ Tem, 4to PHKO camocToaTenbHo coctaBnseT PacnopsaxeHue o Bo3spate Octatka 34C oT umeHun KnneHra.

O pa3smepe MMHMMaNbLHOIO naatexka/pasmepe 3ago/mKeHHOCTM KnueHTa nepen BaHkom, PHKO unHdopmupyetca Kb
«PeHeccaHc Kpeant» (0O00). Bce npeTeH3nu, Kacatowpecs pasmepa 3ag0/xeHHocTn KnaveHTa nepen Kb «PeHeccaHc Kpegut»
(000), KnneHT npeabasnsnet K Kb «PeHeccaHc Kpeaut» (000).

5.9. Mpu Hannumm y KnneHta 3agonkeHHocTy nepeg AO «TuHbKodd baHK», KnneHT HacToswmm 3apaHee gaeT PHKO
pacnopseHue ocywecTsnatb Bo3spat Octatka 3C B AO «TuHbKodd BaHK», B npeaenax pasmepa 3af0/KeHHOCTU (He bonee
CYMMbl UCMNO/Ib30BaHHOTO KNMEHTOM KPeauTHOro IMMUTa), Ho He 6osiee cymmbl OcTaTka D/IC 3a BbIYETOM 3ape3epBUPOBaHHbIX
cornacHo n.5.3.1 [loroBopa cymm, He no3gHee OnepauMOHHOIO AHA, cieaylowero 3a gHem yseandenusa OctaTka IAC (3a
UcKntouyeHnem yeennvenunsa OctaTka IC ¢ ucnosb3oBaHMem KapTbl BaHKa). KaneHT Takske cornawaetcs ¢ Tem, yto PHKO
camocToATeIbHO cocTasnAeT PacnopsaxkeHue o Bo3spaTe Octatka 34C oT UMeHU KnneHTa.

O pasmepe MUHUMaNbHOrO MaaTexka/pasmepe 3ag0/KeHHOCTM KnueHTa nepes baHkom, PHKO undpopmupyetca AO
«TuHbKOOP BbaHK». Bce npeTeH3wwu, Kacawowmecs pasmepa 3ago/mKkeHHocTn KnveHTta nepeg AO «TuHbkodpd baHk», KnveHT
npeabasnset K AO «TuHbKoDD BaHK».

5.10. PHKO o06sa3yetca uHbopmupoBaTb KameHTa O CcoBeplIEHUM MM KaxkAaoh onepauuuM C MCNoJib30BaHUMEM
JNEeKTPOHHOIo CpeacTBa NAaTea nyTem OTparKeHua WHPopmauun o6 onepauun B [naTeXHOM KabuHeTe Ha caiiTte
oplata.kykyryza.ru HesamegaunTenbHo nocne ee cosepeHns. MomeHTom ucnosHeHus PHKO ykasaHHOW 06s3aHHOCTM ABAseTCA
BpemMsa M AaTa OTparkeHuA uHbopmauum ob onepaumu B MnatekHom KabuHeTe Ha canTte oplata.kykyryza.ru Hesasucumo ot
BpemeHM 1 paKTa NpocMmoTpa 3Toi nHbopmaumm KnmeHtom.

Mo otaenbHbim onepaumam KnmeHnta PHKO Bnpase gonosiHuTeNnbHO MHGOpMMpoBaTh KaneHTa nytem HanpasaeHus
KOPOTKOro TEKCTOBOro coobuieHnna (SMS-coobuieHunn) o Takol onepauuu no Homepy TenedoHa, ykasaHHomy KaneHTom B
cooTtseTcTBuM € n. 3.1.2 [loroBopa MAW 3amMeHeHHOro B cooTtseTcTBuM ¢ n. 7.1.4 [Oorosopa. SMS-coobuieHns moryT 6biTb
HanpasneHbl KAMeHTy B TpaHCAUTEPALMWU NATUHCKUMKU cuMBONaMu. Ecnnm KaneHT He moxkeT npoyumntaTtb Takoe SMS-coobuieHmne
B TPAHCAUTEPALLMU, PEKOMEHAYETCA NOCAE ero NosyYyeHUs 03HAKOMUTLCA C NepeyHemM COBEpLUEHHbIX onepaunin B MaaTekHom
KabuHeTe.

KnveHT nopaTBep)AaeT, YTo Mpu3HaeT Takoi cnocob WHGOPMMPOBAHMA HaZNexawmm u goctaTodyHbiM. PHKO He
npeaocTaBAAET YC/Yru CBA3W U He HeceT OTBETCTBEHHOCTb 3@ Ka4eCTBO CBA3W B C/Iy4anx, Koraa nepegayda MHopmauumn KnveHty
6blna HEBO3MOXKHa Mo He3aBucAwMM oT PHKO npuuvMHam, B TOM Yncie NO BMHE ONepaTopoB CBA3M, NpoBaiaepos, KaneHTa
VAU TPETBUX NINLL.

5.11. OcobeHHOCTU ucnonHeHus Pacrnops)keHuit o Bosspate Octatka 3AC u PacnopsxeHuini o nepesoge 3/AC,
npeaycmaTpuBaloLWwmx nepuoauyeckme nepesogbl Octatka 3C Ha OCHOBAHMM 3apaHee AaHHbIX KAMEHTOM pacnopsikeHuw,
ycTaHoB/eHbl [MpaBunamu wucnonb3oBaHua KapTbl KaveHTa, pabotbl B CepsBuce «MHTepHeT Mnatexu» u B Cepsuce
«MobunbHble MnaTexn», a TakKe CneynanbHbIMKU YCI0BUAMMN 0BCNYKUBAHUA.

5.12. PHKO noartseppaet ucnonHeHune PacnopsaxkeHuin o nepesoge 34C n PacnopsaxkeHuii o Bo3BpaTe octaTka IA4C
nytem npegocrtasieHna OtyeTta B cooTseTcTBUM C Mpasunamm Cepeuca «HTEPHET NaaTeXxm».

5.13. PHKO, no nucbmeHHOMy 3aaBieHuto KnauveHTa BbigaeT (AMbo no ykasaHuio KaveHTa HanpaBAsieT NOYTOBbIM
oTnpaBAeHMEM MO aApecy MecTa permcTpaumm/mecta Kutenbctea Anbo 8 suae E-mail-cooblieHnii no agpecam 371eKTPOHHOM
noyTbl, MHOPMaLMA O KOTOpbIX Bblia nNpeaocTasneHa KnneHTom PHKO), 3aBepeHHylo cnpaBKy, OTpaKatowyo ceeaeHus ob
onepauusAx B INEKTPOHHOM KolwesibKe/[LoNoNHUTENbHOM 3/IEKTPOHHOM KOLesibKe KaneHTa.

KNneHT Bbipa)kaeT CBOE coriacue Ha nojiyyeHue yBeAoM/IEeHMIM/CNpaBoK yKa3aHHbIMKM cnocobamm, OCO3HaBas, uTo
Takue KaHanbl nepefaun nHboOpmaLmm He Bcerga ABNAOTCA 6e30NacHbIMWM, U COrNALLIAETCA HEeCTU BCE PWUCKM, CBA3AHHbIE C
BO3MOHbIM HapylleHnem KOHPUAEHUNANbHOCTM, BO3HUKAOWME BCAEeACTBME WUCMO/b30BaHMA TaKMX KaHa/loB nepepayu
MHbOpMaLMK, B TOM YMCae CBA3AHHbIE C BOSMOXHbIM MoJlyYeHnem MHbopMaLumn o nepesose TPETbUM NULOM.

5.14. Bce onepauum ¢ Octatkom 3/[1C, coBepLueHHble C UCMO/Ib30BaHNEM D/IeKTPOHHOIO CPeACTBa MNiaTeXa, CuMTaroTCa
COBEpLUEHHbIMW CaMUM KMeHTOM (B TOM uncie onepaunm, GakTMUECKU COBEPLLEHHbIE TPETBUMU NNLLAMK).

6. KoHTponb onepaumii co ctopoHbl PHKO



6.1. PHKO BnpaBe npeKkpatuTb WAM NPUOCTAHOBUTb BO3MOMKHOCTb COBEpLUEHUA KaneHTOM onepauuin ¢
MCNO/Ib30BaHMEM DNIEKTPOHHOIO CPeACTBa NaaTexka (Janee no TekcTy — 610KMPOBaTb DNEKTPOHHOE CPEACTBO NAaTexa) u/vmam
OTKas3aTbCA OT ucnonHeHua PacnopsaxeHnua o nepesoge I[C wam PacnopaxeHua o so3spate Octatka 3/[C B cneayowmx
cay4yanx:

6.1.1. B cnyvyae BO3HMKHOBEHMA MOAO3PEHWUI, YTO onepauun ocyliectTeaaoTca KAMeHToOM C HapylweHnem TpeboBaHuii
3aKoHopaTenbcTBa PP, TpeboBaHMit 6e30NacHOCTM NPU COBEPLLEHMN OMEpaLLMii, YTO onepaumm HecyT penyTaLMOHHbIE PUCKU
ona PHKO;

6.1.2. ecnv y PHKO BoO3HMKalOT nogo3peHusa B Tom, 4to 3[C Mcnonb3yoTca B Lenax feranvsayum (OTMbiBaHUA)
[0X0[0B, MNOJIYYEHHbIX MNPEcCTynHbIM nyTeM, GUHAHCMPOBAHUA Teppopu3Ma, OCYLLECTBAEHUA NpPeanpUHUMATENLCKOM
[eATeNbHOCTH;

6.1.3. B cnyyae nonyyeHusa PHKO uHbopmauym o BO3MOKHOM HEMPABOMEPHOM WCMOJ/Ib30BaHUU INEKTPOHHOTO
cpeAcTBa nnaTexa;

6.1.4. B cnyyae nonyvyeHma PHKO OT npaBoOOXpaHUTENbHbIX MAN MHbIX KOMMETEHTHbIX rOCyAapCTBEHHbIX OpPraHoB
MHbOpMaLMM O HENPABOMEPHOM MCMNO/b30BaHWUM INIEKTPOHHOIO CPeaCTBa NIaTeXKa, B TOM uncne BbissneHna PHKO onepayui,
COBEPLUIEHHbIX C MCNO/Ib30BAaHMEM INEKTPOHHOrO CPeaCcTBa M/aTeXa, COAEpPXKalmux MPU3HAKM COMHWUTENbHbLIX Onepauuii B
COOTBETCTBUU C AOKyMeHTamu baHka Poccup;

6.1.5. B cnyyae HapyweHua KnmeHTom ycnosuii [lorosopa uamn npegoctasneHnsa PHKO HegocToBepHO MHbopmaumn (B
TOM uncne, nHbopmaumm gna ceasu ¢ KnmeHTom) B pamkax [lorosopa;

6.1.6. B cnyyae BbiABNEHMA HAKTOB UCMO/b30BAHWUA DNEKTPOHHOIO CpeacTBa naaTtexa He KnaneHTtom, anbo B cayyae,
Korga Ha KapTe KnveHTa nmoanuceit Ha nonoce ana nognucu bonee ogHoOM UAM UX HeT BoobLe, ciMbo nosoca gna noanucu
nospekaeHa v nog, Heli npocmaTpueaetca cnoso VOID (HeaelcTBuTenbHa);

6.1.7. B cnyyae, ecnv PIN-koa KapTbl KaneHTa 6bin HeBepHo BBegeH 3 (Tpu) pasa noapsas;

6.1.8. B cnyyae sbissieHna PHKO Bo3BpaTa cpeacts B DNEKTPOHHbINA Kowenek oT TCM MasterCard/TCN Visa, He
CBA3AHHbIX C MPOBEAEHHbLIMW paHee onepauuamu, AM60 B CyMMe, NpPEBbIWAIOLLEN paHee MpoBeAeHHble onepauuu C
ncnonb3osaHnem Kaptbl Kanenta /MobunbHoro yctpoiictsa bIM 8 Takux TCM MasterCard/TCN Visa;

6.1.9. B cnyyae Bo3HUKHOBeHMA Y PHKO nogo3peHuii uav BbiIABAEHMM NOMNbITOK HAMEPEHHOTO COBEPLUEHUA ONepaLuii B
cymme, npesbiwwatolen Octatok 34C;

6.1.10. B Ha3HaYeHMM NepeBoaa BbirofonpuobpeTaTenem ykasaHo TpeTbe L0, ML, B OTHOLWEHMM KOTOPOTO He bbina
npoussegeHa naeHTudunkauma 8 PHKO.

6.2. PHKO He HeceT OTBETCTBEHHOCTU M He Bo3mellaeT KaneHTy ybbITKK, cBA3aHHble C 6OKMPOBKOM DNEKTPOHHOro
cpeAcTBa NnaTexa B COOTBETCTBUM € HacToAWwMM [lorosopom.

6.3. Jo momeHTa 610KMpoBkM PHKO He HeceT OTBETCTBEHHOCTM 3a onepaLumm, coBeplieHHble ¢ Octatkom I/C.

6.4. NHPopmauuio 0 BO3MOMKHOCTM, MOPAAKE U CPOKax oTmeHbl 6aokuMpoBku Octatka IC KnveHty Heobxogmmo
YTOUHATb B UHGOPMALMOHHOM LLeHTpE.

6.5. HecmoTps Ha 1o, yto PHKO npuHMmaeT Ha cebs 065a3aTenbCTBO NPOABAATb PAa3yMHYHO TLWATENIbHOCTb NPWU NPOBEPKe
OaHHbIX 0 KnneHTe, npefocCTaBAsemMblX MM MPWU 3aKAHOYEHUUM UM UCNOAHEeHUU HacTosawero [Jorosopa, PHKO He Hecér
OTBETCTBEHHOCTb 33 NpeaocTaBneHne KAMeHTOM HeLoCTOBEePHbIX CBeAEHUIN U/uan GanbcdULMPOBAHHBIX 4OKYMEHTOB, B TOM
yucne — 3NEKTPOHHbIX NJATEXKHbIX AOKYMEHTOB, KOoTopble He 6bian BbiABneHbl PHKO. B cnyyae Bo3HMKHOBeHMsa y PHKO
NoL03PEeHUI B OTHOLIEHUU MOAMHHOCTM LOKYMEHTOB M/UAM AOCTOBEPHOCTU CBeAEHWUI, npeaocTaBneHHbIXx Knmentom, PHKO
BMpaBe OCYLECTBAATb MPOBEPKY YKa3aHHbIX CBEAEHWUI/LOKYMEHTOB B Lensx obecnedyeHus 6e30MacHOCTM COBepLUaeMbixX
KnueHtamu onepaumit. B Tom uncne PHKO Bnpase No3BOHWUTb MO KOHTAaKTHOMY TeflepOHHOMY HOMepY, yKasaHHOMY KnveHTom,
ONA NPOBEPKM [AOCTOBEPHOCTU coO0bLWEeHHbIX KaveHTom cBegeHuli. B cnydae noatBepKAeHUA pesynbTaTamu MpoBEpKu
HapyweHua KnumeHtom ycnosuii [oorosopa, PHKO 610KMpyeT dneKTpoHHOEe cpefcTBO nnaTexa, o yem PHKO ysepomnser
KnueHta B TeueHue 1 (OgHoro) Paboyero aHa nocne 6NOKMPOBKM NyTemM HanNpaB/ieHUs CMC-COOBLLEHUA HA HOMep TenedoHa,
coobueHHbIn KaneHtom B cootBeTcTBum ¢ n. 3.1.2 [loroBopa WMAM 3amMeHeHHbI B cooTseTcTBuM ¢ n. 7.1.4 [Jorosopa, co
cnepyoLWmMm cogepikaHnem: «Bawa Kapta 3abnokunposaHa (n.6.5. Odeptsl). Ten ana cnpasok: 8-800-700-77-10».

6.6. 3akntouana Hactoawmit porosop, KnueHT 3apaHee pgaeT cornacve (akuenT) Ha ymeHbleHue octaTka 34C B
beccnopHom nopsake (6e3 pacnopsXKeHUs KAMeHTa) Ha cymmy, ownboyHo 3auncineHHyto PHKO B DNeKTpOHHbINM Koluenek
KnuneHra.

6.7. KnneHT yBefoMNeH O TOM, YTO Ofepaumu C WUCMONb30BaHMEM INEKTPOHHOrO cpeacTBa Niatexka Moryt bbiTb
NPUWOCTAHOBNEHbI B MNOPAAKE M C/AyyasX, KOTOpble aHaNOMMUHbl NOPAAKY M CAYy4YaaM MPUOCTAaHOB/IEHWA onepauuin no
H6aHKOBCKOMY CYeTy, KoTopble npeaycCMOTpeHbl 3aKoHoZaTenbctBoM Poccuitickoit depepaumu; Ha OCTATOK 371EKTPOHHbIX
[OEHEXHbIX CPeacTB B INIeKTPOHHOM Kollesibke MOXeT ObiTb 0bpalleHO B3bICKaHWe B COOTBETCTBMU C 3aKOHOAATE/IbCTBOM
Poccuiickoit ®epepaumu.

6.8. Mpn oTmeHe onepauuii, coseplieHHbix KaneHtom B TCM MasterCard/TCN Visa, PHKO npu nogospeHun Ha
MOLUEHHUYECKMIA XapaKTep onepauun wuauM OoOHapy)KeHWUM NPU3HAKOB OLIMGOYHOM onepauuun, Bnpase 3absoKMpoBaTb
BO3PALLEHHYI0O CYMMYy O/1A coBeplueHus Ntobbix onepaunii Ha 30 (TpuauaTtb) KaneHAApHbIX AHeW C AaTbl ee BO3BpaTa B
INEKTPOHHbIN KoweneK. PaccmoTpeHue BOMpOCa O COKPALLEHWUM yKa3aHHOro cpoka npowussoautca PHKO no obpalueHuto
KnuneHTa B nHgMBmayansHom nopsaake. lNpun otmeHe onepaunn Bo3spata cymma Octatka 3/JC aBTOMaTUYECKM YyMEHbLUIAeTCA.

6.9. Mpu onepaumax BO3BpaTa AEHEXHbIX CPeACTB, coBeplieHHbiX Kaventom B TCM MasterCard/TCN Visa, PHKO
yBennynsaet cymmy Octatka 3[C B nopaake, npegycmoTtpeHHom n.4.4 lorosopa.

7. NpaBa u o6a3aHHOCTU KnneHTa
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7.1. KnueHt Bnpase:

7.1.1. Hanpasnatb B PHKO pacnopsaskeHuss o coBepweHun onepauyuii ¢ Octatkom 3S[C, yuteHHbim B 3K,
cooTseTcTBYtoWwEeM Kapte KnneHta ¢ Henctekwmnm Cpokom aeincteua KapTbl KAMEHTa, HA ycnoBuaX HacTosawero Jlorosopa u B
COOTBETCTBUU C AeNCTBYOWMUM 3aKOHOAATENBCTBOM.

7.1.2. Hanpasnatb PHKO nucbmeHHbIM 3anpoc O npegoctaBaeHMn uHdopmaumm 06 onepaumsax, COBEpPLIEHHbIX B
IN1eKTPOHHOM KollenbKke/JonoNHUTENIbHOM 31EKTPOHHOM KOLLE/bKe.

7.1.3. 3ameHunTb Kapty KAneHTa T™Mna «KyKypy3a»/«KyKkypy3a World» C MUCTEKLWMUM Cpokom
JAeicTBuA/yTpadeHHy0/NOBPEXKAEHHYIO, @ TaKKe 3ameHuTb KapTy kaveHTa Tvna «Kykypysa World PayPass» ¢ ucTeKwum
CpoKom geicTeusa Ha HoByto KapTy KameHTta Tmna «Kykypysa»/«Kykypysa World», npegoctasms 3ameHsemyto KapTy KaveHTa
munu ee EAN, goKymeHTbl U MHPOpMaL Mo, NpeaycmoTpeHHble n.3.1.2 [lorosopa.

3ameHunTb KapTy KaneHTa TMna «Kykypysa World PayPass» yTpauyeHHy0/noBpeskaeHHyo Ha HoByto KapTy KaveHTa TMna
«KyKkypy3a World PayPass», npoiiga npoueaypy, npeaycmoTpeHHyto n.3.4.1.-3.4.3. JjoroBopa, cMb60 Ha HOBYIO KapTy KiMeHTa
™mna «Kykypysa»/«Kykypysa World», npegoctasue 3ameHsiemyto KapTy KaveHTa uam ee EAN, 4OKyMeHTbl M nHbopmaumio,
npegycmoTpeHHble n.3.1.2 Jorosopa.

Mpu aTom KnneHT cornawaetca, yto PHKO 6yayT 610KMpoBaHbl Bce INEKTPOHHbIE CPEACTBA MaaTeXa C TeXHONormen
ncnonb3osaHna MobunbHoro yctpoiictsa B, nossonsatowme cosepwatb onepaumm ¢ 34C, y4TeHHbIMM B COOTBETCTBYIOLLEM
DNeKTPOHHOM KoLlesbKe.

Y3HaTb EAN MOKHO 06paTMBLIMCL B MHDOPMALMOHHBIN LLEHTP C UCNonb3oBaHMeM KogoBoro cioBsa.

KAneHTy TaKKe HeobxoaMMo BbINONHUTL NPOLLEAYPY, YKa3aHHyto B N. 7.2.14 Jorosopa.

3ameHa Kaptbl kaneHTa, EAN KoTopoi 6bin coobueH Pabotogatenem ana 3apnnatHoro dK, He BneyYeT M3MEHEHUe
cTaTyca AaHHOrO J/IeKTPOHHOro KolenbKa B KadvecTBe 3apnnaatHoro 3K v ero tvn. 3apaboTHas nnaTta, nocTynatoowas ot
PaboTtogatena c ykasaHvem umetoweroca y Pabotogatens EAN npexHeit KapTbl KnauveHTa, HanpaBnawoTcA Ha yBenunyeHue
OctaTtka 9C B8 aTom 3apnnaTtHom IK.

7.1.4. 3ameHUTb Homep MobUNbHOTO TenedpoHa, MO KOTOPOMY MMEETCA BO3MOXKHOCTb NOJYYEHUS KOPOTKMX TEKCTOBbIX
coobuieHuit  (SMS-cooblueHunit), wucnonbayembli KaneHTom B caydasx, NpeaycCMOTPEHHbIX Hactoawmm [orosopom,
obpatuswmch B MHPOPMALMOHHBIN LLEHTP C Mcnosb3oBaHMeM Kogosoro cioBa.

7.1.5. B cnyyae ecnm KAnMEHT 04HOBPEMEHHO HE MOKET UCMOb30BaTb HOMep TenedoHa, yKasaHHbIN MM NPU NOSyYEeHUN
KapTbl KnneHTa v yTpatun Kogosoe cnoso, KnmeHT odopmaseT nucbMeHHoe 3asasaeHne o nepeHoce OcTtaTka 34C v AeHEXHbIX
CpeacTs, NpeaocTaBneHHbIX ana yseandernusa OctaTka 3AC u3 INeKTPOHHOro Kolwenbka ANnA Takow KapTbl KAWEHTa B Apyroi
INEKTPOHHbIN Kowenek. KNMEHT COrnaceH, YTo B LENAX UCKAOYEHUA MOLIEHHUYECKUX AEMCTBUI CO CTOPOHbI TPeTbux anL, PHKO
Bnpase ocywecTBuTb nepeHoc OcTatka DAC B TeueHume 30 (Tpuauatn) gHel nocae noctynaeHus 3aasnexHms 8 PHKO.

7.1.6. lo momeHTa nonyyeHua MNonyyatenem — GpUM3NYECKMM NLLOM MepeBofa AEHEXHbIX CpeacTs, Kotopble KnneHT
nopyuun PHKO nepeuncanTb B Nosb3y COOTBETCTBYOLEro Monyyatens B cootBeTcTBuM c n. 5.3.2.1 [loroBopa (B Tom uncne B
cnyyasx, korga Monyyatenb He NOAYYUN AEHEXKHbIE CPeACTBA MO TEXHUYECKMM NpuinHam), KnmeHT Bnpase:

7.1.6.1. obpaTtuswmch B TOA, U3meHUTb AaHHble Monyyatena-pusmyeckoro 1mua;

7.1.6.2. nonyunTb AEHeHble cpeacTBa, 06paTMBLWIMCL B MYHKTbl BblAA4YM, yKasaHHble Ha caute http://perevod-
korona.com.

KomuccnoHHbin cbop PHKO B cnyyasx, yCTaHOBAEHHbIX HACTOALLMM MYHKTOM, HE BO3BPALLAETCA BBUAY HaA/eXKaLlero
ncnonHeHna PHKO cBounx 06s3aTenbcTs No HacToswemy Jorosopy.

7.1.7. Nonyyatb B WMHOpMALMOHHOM UeHTpe WHPopmaumio o pasmepe OcrtaTka IAC Ha MOMeHT obpaleHus.
MonyyeHne AaHHOM MHPOPMALMKN BO3MOXKHO Npu yKasaHum KnneHtom Kogosoro cnosa.

7.1.8. B cnyyae obHapyKeHUa ¢dakTa usanwHero ymeHblieHua OctaTka C B pesynbrate onsiatbl KaneHTom ToBapa
(paboTbl, ycayrm) B TCM MasterCard/TCI Visa n/van B cnydae Bos3spaTta KaveHToM ToBapa, OMAAYeHHOro C UCMO/b30BaHUEM
D/1eKTPOHHOrO CpeacTBa nnaTexa, KaveHT snpase o6paTtuthea HenocpeactseHHo B8 TCMN MasterCard/TCIM Visa, B koTopom 6bina
coBepLleHa onepauus, A OTMEHbl onepauuy no onsaTe (M BO3BpaTa AEHEXHbIX CPEACTB) NPU yCNOBUM, YTO obpalleHue
OCYLLECTBNAETCA B TOT Xe AeHb, Koraa bbina coBeplieHa onepauua, nognexallan oTMeHe.

7.1.9. B ntoboe Bpems 6/10KMpoBaTb INEKTPOHHOE CPEeACTBO MNATEXKa, TEXHONOMMEN MCNONb30BaHMA KOTOPOro ABAAETCA
Kapta knneHTa. BnokMpoBKa ocylecTBNAETCA Ha OCHOBaHUWM obpalieHna KnneHTa B MHOOPMALMOHHBIN LEHTP C yKasaHWem
KopoBoro cnosa, HesameanMTENbHO AN COBepLieHUA Ntobblx onepauuii, Kpome MCnosHeHWA PacnopsxeHua o Bo3BpaTe
Ocratka 3[1C B cooTseTcTBUM € N.5.8. nan 5.9. [lorosopa.

OfHOBPEMEHHO OCYLLECTBAAETCA  TaKKe O/N0KMpOBKA BCeX INEKTPOHHbIX CPeAcTB NJiaTeKa, WMCNoib3yembix Mo
TexHonormn MobunbHoro yctporictea Bll, cooTseTcTBytowmx EAN KapTbl KAMeHTa, YKa3aHHOro Mpu akTueaumun ¢yHKLMMU
H6ecKoHTaKTHOM onnatbl MobUAbHOrO NPUNOXKeHUA. BAOKMPOBKA OAHOIO INEKTPOHHOrO CPeACcTBa NiaTeXxa, MCNo/ib3yeMoro no
TexHonormn MobunbHoro yctpoictea bBll, BO3MOMKHA € MCNonb3oBaHWeM MOBUABHOrO MNPUNONKEHUA COOTBETCTBYHOLLErO
MobunbHoro ycTpoiicTsa BM.

7.1.10. NopaBaTh 3aABNEeHNA B NTUCbMEHHOMN Gopme B paMKax HacTosAwero Jjorosopa B Touke ob6cny»KMBaHMA AreHTa unm
Ha caiTe oplata.kykyryza.ru, ecnrm nHoe He npeasycmoTpeHo HactoAwmMm JloroBopom. 3assneHua KnueHTa uyepes caiT
oplata.kykyryza.ru moryT 6bITb NOAaHbI NOCAE NPOXOXKAEHUA NpoLeaypbl UaeHTUPMKauum ¢ ucnonb3osaHmem JloruHa, Mapons,
B MopsfKe, ycTaHoBAeHHOM [lpaBunamu ucnonb3oBaHUA KapTbl KnueHTa, pabotbl B CepBucax «WHTepHeT-Mnatexu» wm
«MobunbHbIe NNaTEXN Y.

7.1.11. C ucnonb3osaHuem MnaTexxHoro KabuHeta yepes cant oplata.kykyryza.ru camoctoatenbHo, nytem 3anonHeHUs
crneymanbHbix GOpPM, YCTaHaBAMBATb OrPaHMuYEHUs Ha omepauuu/CyMMbl Omepauuii B npegenax, ycraHosaeHHbix PHKO, B
COOTBETCTBMM C HacToAWwMM [loroBOpoM, a TaKKe U3MEHATb Takue orpaHmnyeHus. KaMeHT noaTsepKAaeT CBOe BO/IeU3bABNEHNE
Ha YCTaHOBKY/M3MeHeHMe orpaHuyeHuit BBOAOM Pa3oBoro cekpeTHoro napons B [lnaTekHom KabuHeTe Ha caiiTe
oplata.kykyryza.ru. KnneHT Takke BrnpaBe OTMEHWTb YCTAaHOBNEHHblE UM OrpaHuyeHun, obpaTMewmucb B UHDOPMaLMOHHDIN
LLEHTP (32 UCK/IIOYEHUEM OFpaHUYEHMI, YCTaHOBIEHHbIX B pamKax CneumanbHbIX YCI0BUIA 06CNy:KMBaHUA).
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7.2. KnueHt 06a3aH:

7.2.1. o nonyyeHua KapTbl KAMEHTA BHUMATENIbHO O3HAaKOMMTBLCA C ycnosuamu Jorosopa v Tapudamu 1 TONbKO Npu
6e3ycI0BHOM COrlacuMm co Bcemu ycnosusamn [lorosopa v Tapudbamu coBepinTb AeNCTBUA, yKasaHHble B pasgene 3 [lorosopa,
Hanpas/ieHHble Ha NpucoeanHeHne K ycnosuam [lorosopa. B Tom uncne KnmeHT cornaceH ¢ tem, 4to KapTa KAnMEHTa coaeput
MarHUTHYH NOJOCY, B CBA3M C YeM KNIMEHT HeceT PUCKMU HACTyN/eHUA BO3MOMHbIX NOCNEACTBUN, CBA3AHHbIX C UCMOJb3yeMol
TEXHONOTMEN, KOTOpble MOFYT BO3HUKHYTb B pe3ysbTaTe AeWCTBUW TPETbUX KL, (B TOM 4MCie HenpaBOMEpPHbIX AeWCTBUM
TPETbUX NINL,, BbI3BAHHbIX HEHAZANEXKaLLMM cobntogeHnem KaneHTom nopszKa Mcnonb3oBaHua KapTbl KnaneHTa). Ecam KnnenT He
cornaceH ¢ Kakum-nnbo u3 ycnosuii [loroBopa, oH 06s3yeTca BO34EPMKaTbCA OT 3akatodeHus [orosopa. PakT nonydveHua
KnveHtom KapTbl KAMeHTa B Nnopaake, NpesycMoTpeHHOM pasgenom 3 [JoroBopa, 03HayaeT nosHoe u 6esycnoBHoe cornacue
KnuneHTa c ycnosusimu [loroBopa v Tapudpamu.

7.2.2. Onnaumeatb ycnyrm PHKO B cootBetctBum ¢ TapudHbim nnaHom Nel. Cymma KomuccuoHHoro cbopa B uensax
onnatbl Knnentom ycnyr PHKO yaeprkmaetca PHKO w3 cymmbl Octatka 3[4C ogHoBpeMeHHO ¢ ucnonHeHvem PHKO
PacnopskeHuna o nepesoge IAC, PacnopsxeHus o BosspaTe OctaTka IC nnbo PacyeTHoro pgokymeHTa. Ecnm Tapudamu
npegycmoTpeHa Komuccusa 3a odopmaeHne nnbo Bbigady KapTbl KAMEHTA — onnaTa YKasaHHOM KOMWCCUWM OCYLLEeCTBAAETCA
KnneHtom npu nonyyeHun Kaptbl KAneHTa.

7.2.3. NpepocTtaBnate B PHKO gocToBepHble cBegeHUA U OOKYMEHTbI, HEOOXOAMMbIE B COOTBETCTBUM C YC/IOBUAMM
[orosopa 4N ero 3ak/Al4YeHUn M UCnonHeHus. B cnydae npepocTtasneHnsa KnneHtom HepoctoBepHol uHopmaumu (B Tom
yncne OOKYMEHTOB, COAEPMKALMX HEAOCTOBEPHblE cBeAeHMs), KAMEHT camocToAaTenbHO M B MOJIHOM obbeme HeceT pPUCK
HacTynieHus Nobbix HEraTUBHbIX NOCNEACTBUIN NPeaoCTaBieHNs Takon MHGopMaL MK (LOKYMEHTOB).

7.2.4. NpuHUMaTb Mepbl No obecrneyeHnto COXPaHHOCTU KapTbl KAWEHTAa W ee PEeKBU3UTOB, HOMepa MOOWUIbHOTO
TenepoHa u SIM-KapTbl, a TaKke NPefOTBPALEHMIO WX HEMPABOMEPHOrO WCMO/b30BaHMA, B TOM u4ucne cobnogatb
peEKOMeHAAUNK, NpeaycmoTpeHHble Mpasunamm ucnonb3osanus KapTel KaneHTa, pabotbl B Cepsuce «MHTepHeT MNaaTtexxku» n B
Cepsuce «MobunbHble nnatexun», Npasnnamu pabotsl ¢ MobunbHbim ycTpoicTeom BIM.

He nepeaasatb KapTy KaveHTa/AaHHble, HaHeceHHble Ha KapTy KaueHTa, He pasriawatb PIN-koa, Kogosoe cnoso,
Maponb, Pa3oBbili CEKPETHBIN Naposib, a Takke MHbopmaumio o PekBmsuTtax KapTbl KaneHTa, 3a UckaodeHnem EAN KapTbl
K/NIMEHTa B LENnAxX COBEepLIeHMA onepauun nepesofa AEHEXHbIX CPeACTB C MCMOJIb30BaHMEM PeKBU3UTOB KapTbl KaneHTa,
apyrum anuam. He xpaHutb PIN-kog pagom ¢ KapToi KaneHTa u He 3anucbiBaTb Ha KapTte KnuneHTa.

KnveHT noaTeep:KAaeT, 4To JOCTyN K HoMepy MobunbHoro TenedoHa, ykasaHHomy KnveHTom B COOTBETCTBMM C n. 3.2.2
[oroBopa unAn 3ameHeHHOMY B COOTBeTCTBMM ¢ N. 7.1.4 [loroBopa, a TaKKe COOTBETCTBYIOWEN TakoMmy Homepy SIM-kaprTe,
MMeeT ToNbKO KnneHT, MobunbHbIl TenedoH, Homep MobunbHoro TenedoHa 1 SIM-KapTa He UCNONb3YIOTCA TPETBUMMU JINLLAMMU.

B cnyyae HeBbINONHEHUA YKa3aHHOW 06A3aHHOCTU KNWEHT NpMHMMaeT Ha ceba pucK yObITKOB U UHbIX HEGAAronpuATHbIX
nocneacTBuii B pesysibTaTe HECAaHKLMOHWPOBAHHOIrO A0CTyna TPeTbux Nuu, K KapTe K/AMeHTa, ee peKkBUM3UTaM, Homepy
mobunbHoro TenedoHa.

7.2.5. Ucnonb3osatb Octatok 3C, DNEeKTPOHHbIN Kolenek/[JonoNHNUTENbHbIA 3NEKTPOHHbIA Kolenek, JNeKTpoHHoe
CPeACTBO NAaTexa B COOTBETCTBUM C YCA0BMAMM [loroBopa B paMKax AeMCTBYIOLLErO 3aKOHOAATENbCTBA.

7.2.6. B cnyyae uameHeHMA CBOMX PEKBU3UTOB (nmacnopTHble aaHHble, PO, Homepa TenedoHa, UCNONL3YEMOrO B
cooTseTcTBUM ¢ [loroBopom) nHdopmmposaTb 06 sTom PHKO nytem opopmieHns cOOTBETCTBYHOLLENO NMMCbMEHHOTO 3asiBNEHUSA
B TOYKe OOCNYXXMBAHWA TOProBOM ceT AreHTa B CPOK He no3gHee 5 (MATn) Pabounx AHeW C MOMEHTa WM3MeHeHUs
COOTBETCTBYHOLUNX PEKBU3UTOB.

[o momeHTa npegoctaBneHns Knnentom 8 PHKO uHpopmaumm 06 nameHeHHbIx pekBn3nTax, KnmeHT camoctoaTenbHO
1 B NOHOM obbeme HeceT OTBETCTBEHHOCTb 3a BCe onepaumu, coBeplieHHble ¢ OctaTkom 3C MHbIMU AnLLAMK C BEAOMA UK
6e3 BegoMa KnneHTa, a TakKe PUCK HacTynieHusa ntobbiX HEraTUBHbIX NOCNEACTBUMA.

PHKO Bnpase B nto60oit MOMeHT 3anpocuTtb y KanenTa, a KnmeHT obasaH npesoctaButs PHKO akTyanbHble AOKYMEHTbI,
NoATBEPKAAIOWME CBeAeHUsA/3MeHeHMe ceeaeHmnin, coobueHHbix PHKO npu 3akntodeHun Jorosopa.

7.2.7. HesameanutesbHo 06patutbcs B MIHGOPMaLMOHHDBINA LEHTP Ana nonydeHuns Hosoro PIN-koaa / Koposoro cnosa —
B C/ly4ae yTpaTbl nan KomnpomeTaumm PIN-koga / Kogoeoro ciosa.

7.2.8. B cnyyae yTpaTbl/KOMNpOMETaUUM INEKTPOHHOMO CPeAcTBa NaTe)ka, UCMOoAb30BaHUA DNEKTPOHHOrO CpeacTsa
nnatexxa 6e3 cornacua  KnveHTa, a TakXKe NpM  HaAMYMM  NOAO3PEHWA B BO3MOXHOCTM  OCYLLECTBIEHUA
HECAaHKLMOHUPOBAHHOIO MCMNOAb30BaHNA JNEKTPOHHOrO CPeACcTBa NJaTeXa HelameanuTeNbHO OTNPaBUTb CMC-cooblieHue ¢
Homepa TenedoHa, yKazaHHOTo Npw 3akntoyeHMmn [JoroBopa UAM 3amMeHeHHOro B cooTeeTcTeum ¢ n.7.1.4. JoroBopa, Ha Homep
1231 c Tekctom  «Bi0KMpoBKa XXXX» (BO3MOMHO TaKxke: «B6nokuMposka XXXX», «blockirovka XXXX», «blokirovka XXXX»,
«Blockirovka XXXX», «Blokirovka XXXX»), roe XXXX — nocnegHue 4 (YeTbipe) umobpbl HOmepa, yKa3aHHOro Ha AMLeBoW
ctopoHe KapTbl kaveHta. Mpu satom PHKO 6yayT 610KMpOBaHbl BCe INEKTPOHHble CpeacTBa MaaTe)ka, Mo3BoasoLime
cosepLuatb onepauum ¢ 3[C, yuTeHHbIMM B COOTBETCTBYIOLLEM DTIEKTPOHHOM KOLLE/IbKe.

PHKO noartsepkaaetr 610KMPOBKY HanpaBneHMEM COOTBETCTBYHOLEr0 CMcC-cooblieHMA Ha Homep TenedoHa,
YKa3aHHbIN Npu 3aKkntodeHun [loroBopa MAn 3aMeHeHHbIM B cooTBeTcTBuM ¢ n.7.1.4. Jorosopa.

[o MomeHTa nonyyeHua CcoOOTBETCTBYIOLLEro cmc-coobuieHna PHKO He HeceT OTBETCTBEHHOCTM 33 onepauuw,
cosepLueHHble ¢ OctaTkom 3C MHBIMK NLLAMM C BeAOMa Uan 6e3 Begoma KnneHTa.

YTOuHWUTb nocneaHve 4 (YeTbipe) umMdpbl HOMepa, YKa3aHHOrO Ha /IMLEBON CTOpoHe KapTbl KAWEHTa, MOMHO B
NHbOpMaLMOHHOM LieHTpe.

7.2.9. CamocToATeNIbHO 3HAKOMUTLCA C U3MEHEHUAMM ycnoBuin [jorosopa, BHocumbiMmu PHKO B cootseTtcTeum ¢ n. 10.2
[Jorosopa, nameHeHnamu Tapndos. Eciv KAneHT He cornaceH ¢ Kakum-nnbo 13 U3meHeHHbIx ycnosuin [lorosopa, Tapudamm oH
06s3yeTca Bo3aepKaTbCs OT coBeplueHus onepaumuin ¢ Octatkom SAC v pactoprHyTb Jorosop.

7.2.10. No TpeboBaHutio PHKO Bo3mMecTuUTb BCe pacxodbl, noHeceHHble PHKO B cooTtseTcTBum ¢ n.9.5 Joorosopa, npu
YCNOBUM UX 0BOCHOBAHMA U AOKYMEHTA/IbHOTO NOATBEPKAEHMA.

7.2.11. Boinnatutb PHKO cymmy 06A3aTeN1bCTB, BO3HMKLIMX B COOTBETCTBUM C n.5.3.3.4 Jorosopa B cpok 30 (Tpmauatsb)



AHel ¢ paTbl BO3HUMKHOBEHUA 3340/KEHHOCTU. MHbOpMUPOBaHNE O BO3HUKHOBEHUWM 3af0/IKEHHOCTU MPOM3BOAUTCA NyTEM
HanpasneHusa SMS-coobueHuns Ha Homep TenedoHa KnveHra.

7.2.12. Ucnonb3oBaTb D/IeKTPOHHbIE CpeAcTBa nJatexka B cooTtBeTcTBuM c [loroBopom, lpasBunamu mcnonb3oBaHMA
KapTbl KaveHTa, pabotbl B Cepsuce «MHTepHeT Mnatexu» n B Cepsuce «MobunbHblie Mnatexu», Mpasunamm paboTbl C
MobunbHbIMm ycTpoicTom BI.

7.2.13. MocTaBUTb INYHYIO NOoANUCL Ha KapTe KaneHTa.

7.2.14. NpousBectT” NoATBep)KAeHMe 3ameHbl KapTbl KaveHTa TMna «KyKkypysa»/«Kykypysa World», 3ameHeHHON B
cooTBeTcTBUM € N. 7.1.3. JloroBopa 04HUM U3 cnesytoLmx cnocobos:

- Ha cawnTe oplata.kykyryza.ru, npoiiaa npoueaypy NaeHTnduKaumm ¢ ucnonb3osaHnem B Kadectse JSlormHa EAN-Homep
HoBOW KapTbl KineHTa TMna «KyKypysa»/«Kykypysa World», Mapons, B nopaaKe, ycTaHOBAEHHOM paBUaamMmn UCNOAb30BaHNA
KapTbl KnneHTa, paboTbl B CepBucax «MHTepHeT-NMnaTexxkm» n «MobunbHble NaaTexu», caeays B fanbHelllem pasmeLleHHbIM
Ha calTe UHCTPYKLMAM;

- nocpeacTBOM oTnpaBkM SMS-co0bLLEHNA Ha KOPOTKUIA HOMep 1231 C TEKCTOM «3ameHa *¥*¥*¥*y rpe **xkx* _ g
TU3HAYHbIN KOg, 3aMeHbl, KoTopbit PHKO HanpaBnset KnneHty B SMS-coobLieHnn nocae nonyyeHua 3ameHbl HOBoW KapTbl
KAveHTa TMna «Kykypysa»/«Kykypysa World», c Homepa mobunbHoro TenedoHa, COO6WEHHOTO KAMEHTOM B COOTBETCTBUM C M.
3.1.2. [JoroBopa WM 3aMeHEeHHOro B cooTBeTcTBMM C n. 7.1.4 [loroBopa, cregya WMHCTPYKUMAM B BUAE OTBETHbIX SMS-
Co0b6LLEeHNA.

YcnewHoe noatBepKaeHWe 3ameHbl KapTbl K/AMEeHTa ABAAETCA OCHOBaHMEM [A/1A MNPEKPaLeHUA BO3MOXKHOCTU
MUCNONb30BaHUA DNIEKTPOHHOIO CpeacTBa MniaTtexa, B ToM uncne Kaptbl KnmeHTta, EAN KoTopo# 6bin yKasaH KaneHTom npwm
3ameHe KapTbl KaneHTa.

B DneKTpoHHOM Kollesnbke yuymTbiBaetca EAN HoBol KapTbl KaneHTa.

Octatok 34C goctyneH AnA UCNoAb30BaHUA KIMEHTOM B TOM e D/IEeKTPOHHOM KOLUesbKe.

7.2.15. CamocTosaTenbHo obecneuynsatb NoALePKKY GyHKUMM SMS-coobLLeHM Ha cBoemM MObUAbHOM TenedpoHe.

7.2.16. InyHo obpalatbca B TCMN MasterCard/TCN Visa ana Bo3BpaTa AEHEXHbIX CPeACTB B C/ydYae BO3BpaTa UM
TOBapOB/0OTKa3a OT YC/Yr, OMAAYEHHbIX C UCMOAb30BaHMEM KapTbl KaneHTa uan MobuabHoro yctpoiictea BI1. Cpok Bo3BpaTa
[OEHEXHbIX CPeACTB B D/IEKTPOHHbIN KOLllesieK 3aBMCUT OT cpoka o6paboTku Takoro sosspaTa TCIM MasterCard/TCN Visa u
obcnyxkusatowero ero 6aHka n He 3asucut ot PHKO.

7.2.17. Mpun nony4eHnn KaccoBoOro Yeka B cOOTBeTCTBMUM C N. 4.2.1 [loroBopa NpoBepATb BEPHOCTb AaHHbIX, YKa3aHHbIX B
TaKOM Yeke.

8. Mpasa u o6a3aHHocTM PHKO

8.1. PHKO o6s3aHa:

8.1.1. OT cBOEro MMeHu, Ho 3a cyeT KnveHTa, B npegenax OcrtaTka I[C (3a BblueTom KomwmccmoHHoro cbopa) u Ha
ycnosuax HacToswero Jorosopa ocylectsnate nepesogbl SAC B cyeT onnaTbl ToBapoB (paboT, ycayr, pesynbratos
WUHTENNEKTYaNbHON AEeATeNbHOCTU, FaleHUo KpeauToB, 3aiMmMoB), obecneuvBaTb BblAayy Ha/NMYHbIX LEHEXHbIX CPeAcTB B
NyHKTaX BblAa4yn Ha/IMYHbIX U BaHKOMaTax U NepeyvmcieHne AEHEXHbIX CPeacTs B agpec MNonyyateneit — PU3NYECKUX AL, NyTem
ncnonHeHuna PacnopsxkeHuii KnueHTa o nepesoae 3C nnu sBosspate octatka 34C.

8.1.2. Bblgatb KapTy KnuneHTa, oTpaxkatb onepaunm ¢ AC n Octatok IC B INeKTPOHHOM KowlenbKe/[onoaHUTeNbHOM
3NEKTPOHHOM Koluenbke KaneHTa.

8.1.3. ObecneunBaTb KOHOUAEHLMANBHOCTL MHGOPMaLMK, cTaBluen n3secTHo PHKO npu ncnonHeHmn obasatenbcts
no [loroBopy, 3a WCKAIOYEHWEM C/y4yaeB, NPenyCMOTPEHHbIX AO0roBOPOM W 3aKoHogaTenoctBom P®. PHKO He Hecer
OTBETCTBEHHOCTb 33 HapyLeHne KOHPUAEHUMANbHOCTU MHGOPMALLMM BCIEACTBUE BUHOBHbIX AeNCTBUA TPETBUX NNLL.

8.1.4. Mo nucbmeHHOMY 3anpocy KnneHTa noarotoBuTb M HanpasuTb MHGOpMaUMiO 06 onepaumsax, cCOBepLIeHHbIX
Knnentom ¢ Octatkom S[C, nyTem nepefayn [AOKYMeHTa Ha OymarkHOmM Hocutene «MHbopmauma no onepauusm B
INEKTPOHHOM KolwesibKe/[JoNONHUTENbHOM 3/1EKTPOHHOM KOoLesnbKe» A oTnpasku KnueHTy Moutoit Poccumn. C momeHTa
nepegaum Ha Mouty Poccum ykasaHHoro gokymeHTta PHKO cumtaetca ncnosiHuBLLEN CBOKO 06A3aHHOCTb NO NPefoCTaBNEHUIO
MHPOPMALMN U OTBETCTBEHHOCTU 33 €ro A0CTaBKy KnMeHTy He HeceT. 3anpoc Nog/eXuT UCNOAHEeHWto B TedeHue 5 (MaTtn)
Pabouunx gHelt ¢ momeHTa nonydeHma PHKO cooTtseTcTBytOWEro 3afasneHmsa n npu ycnosum goctatoyHoctn OctaTtka 34C gns
onnatbl KomuccnoHHoro cbopa.

8.1.5. Ob6ecneunTb Bblgayvy KNMEHTy KaccoBOro Yeka, NoATBEPXKAAOLWLEro GpaKT BHECEHMA HA/IMYHbIX AEHEXHbIX CPeacTB
ana ysenmnyeHua OctaTka 3C B Toyke obCayKMBaHUA AreHTa, B COOTBETCTBUM C 3aKOHOAATENbCTBOM P®. KaneHT ponkeH
obecneynTb COXPaHHOCTb KAaCCOBOTO YeKa B TeveHue 6 (LLlecTn) mecaueB ¢ MOMEHTA ero nosy4YeHus.

8.1.6. HemeaneHHo 610KMPOBaTb DNIEKTPOHHOE CPeACTBO NiaTeXKa Nocae Noy4EeHUA CMC-COOBLLIEHUSA B COOTBETCTBUM C
n.7.2.8 [Jorosopa. C momeHTa nonyyeHns PHKO Takoro coobuweHuns KaMeHT He HeceT OTBETCTBEHHOCTM 33 ornepauuwu,
coBepLueHHble ¢ OctaTkom 3/C.

8.1.7. Otkazatb KnveHTy B ABTOpM3auuW, eCAn OCYLLECTBAEHWME Onepauuu MNOB/eYeT NpeBblleHMe YCTaHOBAEHHbIX
cornacHo n. 7.1.11, n.11.4 [loroBopa orpaHuyeHui.

8.2. PHKO Bnpase:

8.2.1. MpuocTtaHoBUTb PaboTy CBOMX NPOrPamMMHbIX M/WMAW annapaTHbIX CPEACTB NPU OBHapYXeHWU CyLeCTBEHHbIX
HeucnpasHocTel, oWKNBOK 1 cBoeB, a TaKKe B LEeNAX NpoBegeHUn npoduaakTUHecknx paboT v npesoTBpaLLEHUA Cayyaes
HecaHKLMOHMPOBaHHOIO A0CTyNa K pecypcam. Mpu stom PHKO He HeceT oTBETCTBEHHOCTM 3a Y6bITKM, BO3HUKLLME Y KnMeHTa B
CBA3M C TakMM npuocTaHoBieHnem. PHKO TakKe He HeceT OTBETCTBEHHOCTM 3a HeucnosHeHuMe AnbBo HeHaasexallee
UcnosHeHWe cBoux 06sA3aTenbCTB Mo [OroBopy, Bbi3BaHHOE MPAMO WM KOCBEHHO HapyLWeHWAMW, aBapuamu, nepebosamu,
cboamm B pabote Kakux-nmbo cpencts (YCTPOMCTB), CMCTEM CBA3U WAM CUCTEMAMM MOAAYM INEKTPOSHEPrMn Anbo UHbIMK



obcToATENbCTBAMM, HENOAKOHTPOIbHBIMKU PHKO.

8.2.2. OTKa3aTb KAneHTy B UCNONHEHWUM pacnopsaxKeHusa KaneHTa B cyyae HEMOMHOTbI, HEAOCTaTOYHOCTU MHOPMALLUK,
cofeprKallenca B pacnopsaKeHUM UM YKa3aHWW B PACMOPAMKEHUU HEeJOCTOBEPHbIX CBEAEHUM, a TaKKe eCc/n BbINOJIHEHME
pacnopsiXeHua NPOTUBOPEYMT YCI0BMAM HacToALwero JJorosopa u/vamn geicTeyowemy 3akoHodaTtenbcray PO,

8.2.3. bnoKMpoBaTb INEKTPOHHOE CPeACTBO MJIaTeXa B CAy4anx, NPeayCMOTPEHHbIX HacToAlwmnm [loroBopom.

8.2.4. CamocTosTeNlbHO WAWM C NpuBaedYeHMeM AreHTa nyTém cbopa AaHHbiXx 0 KnveHTe u nepegaum mx B PHKO
OCYLLECTBAATb MAEHTUdMKALMIO KnneHTa npu 3akatoueHun [orosopa /obcayxunsaHum KnveHTa, nogreepkaeHve dakta paHee
nposeAeHHON uaeHTUdMKauMmM KnmeHta npu coseplweHMn KnveHTOM onepauuii ¢ UCMO/Ib30BaHWMEM DNIEKTPOHHbIX CPEeAcTB
nnaTexa.

8.2.5. UsmeHATb AeincTeytowme Tapudbl, U/vMam ycTaHasansaTb HoBble Tapudbl. MpuM M3MEHEHUM OENCTBYIOLLMX
Tapudos w/mam yctaHoBneHUM HoBbIX Tapupos PHKO ob6asyetca wussectuTb 06 3TOM KaveHTa nyTtem pasmelleHus
MHPOPMaLMKN B TOUKAxX OBCAYKMBaHUA AreHTOB, OKA3blBalOWMX AAHHbIe YCAYrM, a Takxe Ha calite rnko.ru. Hosble Tapudbl
BCTYMatoT B CUAY C AaTbl, yKasaHHoM PHKO.

8.2.6. B cnyyae BO3HMKHOBEHWA 3aJ0/KEHHOCTM cornacHo n.5.3.3.4 [dorosopa PHKO BnpaBe 3a610KMpoBaTb
BO3MOMHOCTb COBEPLUEHUA PACXOAHbIX onepaumii ¢ Octatkom 3C BO Bcex INEKTPOHHbIX KOlenbKax KaneHTa, OTKPbITbIX
KnueHty B PHKO Ha ocHoBaHWM HacTosLwwero [Jorosopa Mb60 UHbIX JOroBOPOB O KOMMNIEKCHOM OOCNYXMBAaHUWN KAMEHTA, [0
NOJIHOTO McnosHeHnsa KaneHTom 0653aTeNnbCTB No HacToAwemy [orosopy.

8.2.7. CnucbiBaTb (ymeHblaTb) Octatok 3C BO BHOBb OTKPbITbIX INEKTPOHHbIX KOLEeAbKax B CYET MoraweHus
BO3HMKWel nepeg, PHKO 3aao0nKkeHHOCTM KnneHTa No paHee OTKPbITOMY D1IEKTPOHHOMY KOLLE/bKY.

8.2.8. OcyuwectBnaTb BUAeOHabnoaeHne B Touykax obcnyKmBaHWA AreHTa M TenlepOHHYH 3anucb Npu obpalieHun
KnveHta B MHPOPMaUMOHHBIM LEeHTp B Lensx obecneyeHns 6e30MacHOCTM M HaA/IeXKallero KayecTsa YC/yr, OKa3blBaemblx
KnneHTy, a Tak»Ke Ncnonb3oBaThb TakMe AaHHbIE B KaYeCTBe JOKa3aTesbCTs.

8.2.9. CamocTosTeNlbHO YCTaHaB/AMBATb pPas/IMyHbIe JMMUTBI HAa CYMMbl MPOBOAMMbBIX OMepauui Ana  Kax[oro
ONeKTPOHHOro cpeacTBa naaTexa.

8.2.10. HanpaBnatb KnueHTy peknamHo-uHPOPMaUMOHHbIEe coobuweHna 06 ycayrax w  MeponpusaTUsx,
oKasbiBaembix/nposoanmbix PHKO, nytem paccbinkn SMS-coobuieHnit Ha Homep TesnedoHa, yKasaHHbIA KaneHTom B
cootseTcTBUM ¢ Nn. 3.1.2 [loroBopa uaM 3aMeHeHHbI B cooTeeTcTBMM € n. 7.1.4 [loroBopa, B nepuopg Aevicteuna [orosopa u
nocne ero OKOHYaHuUA.

8.2.11. MpeKpaTUTb UCNONHEHWE pacnopsKeHuit KaneHTa B pamKax HactosAwero [loroBopa B C/y4ae pacTOpXKeHun
[0rOBOPHbIX OTHOLWWEHMI, peryanpyrolmx s3anmogerictene PHKO u Kb «PeHeccaHc KpeguT» (O00), PHKO n AO «TuHbKkodpd
BaHk», PHKO u BaHKa, yKaszaHHoro B CrneumanbHbIX YCN0BUAX OBCNYKMBAHWUA NpU NpefocTaBneHun ycayrm «lMpoueHTbl Ha
OCTaToK», IM60 B c/nyyae oT3biBa AMueH3un y Kb «PeHeccaHc KpeanT» (000), AO «TuHbkodpd BaHK», BaHKa, yKasaHHOro B
CneumanbHbIX YCAOBUAX OOCNYKMBAHUA NPU NpPefoCcTaBNeHUM ycayrn «MpouLeHTbl Ha OcTaTok», 0 Yem PHKO uHdpopmupyeT
KnveHTa nytem pasmelleHuns nHbopmaumm Ha calite rnko.ru.

8.2.12. B03BpaTUTb [AEHEXHble CPEeACTBA MO PEKBMU3UTAM MNATeNbLUMKA, €C/IM NepeBos, AEHEXHbIX cpencTts b6es
OTKpbITUA BAHKOBCKOTrO cyeTa B cooTBeTcTBUM € N.4.3.8. [loroBopa opopmneH ¢ HapyweHnem TpebosaHuit n.4.3.8. lorosopa.

8.2.13. MpoBoanTb MeponpuaTha (TecTMpoBaHMA) C Lenblo pasBuTMA npegoctaBnasemblx PHKO ycayr, a Takxke
HanpaenATb KNMeHTy npurnaweHmna K y4acTmio B TaKMX MeponpuUATUAX.

9. NopAAoK NpeabABAEHUA U PACCMOTPEHMUA NPeTeH3Nit

9.1. Bce cnopbl, Bo3HUKatoWmMe n3 [loroBopa uau B CBA3M C HUM, Pa3peLLaloTCA CTOPOHamMu B gocyaebHom nopagke
nyTem HanpaBneHuA npeTeH3uu. B cayyae HEBO3MOXKHOCTM yperynimpoBaHWA crnopa B MPETEH3MOHHOM MNopAAKe, cnop
nepeaaeTca Ha PacCMOTPEHUE B CyA, B COOTBETCTBMM C AEUCTBYIOLLMM 3aKOHOAATeNbCTBOM Poccuiickol deaepaumu.

9.2. KnuneHT Bnpase HanpasuTb B PHKO 3asBneHne 06 ocnapmsaHum onepawmm, yYTeHHOM B INEKTPOHHOM KOLesbKe, 3a
UCK/lOYeHeM onepauum BeckoHTakTHOM onnatel TCM MasterCard/Visa Ha cymmy meHee 1000 (OagHa TbicAaya) py6neit.
Henonyuenne PHKO 3asBneHva o6 ocnapuBaHuu onepaumm B TedeHue 50 (MAaTvaecATM) KaneHAapHbIX AHeW OT AaTbl
COBEpPLUIEHMNA COOTBETCTBYIOLLEN OMepauun cYMTaeTca noaTeepxKaeHvem KAnMeHTOM MNpaBubHOCTM COBEPLUEHMA Onepauui.
3anBneHne o6 ocnapuBaHWMM Onepauuu, YYTEHHOW B INEKTPOHHOM Kolenbke, odopmnseTca KameHTOm yCTHO uyepes
NHpopmaumoHHbIi LeHTp mam Ha cavite oplata.kykyryza.ru. PHKO Bnpase 3anpocutb y KnumeHTa, a KnueHT o06#3aH
npegoctasute PHKO pononHuTenbHble AOKYMeHTbl M uHbopmauuio, Heobxoaumble ana 6onee NOAHOrO PACCMOTPEHUSA
3aAB/IeHMA HA ocnapuBaHue.

9.3. NpeTeH3nn odopmnatoTca KAnMeHTom B NMCbMEHHOW popme B COOTBETCTBYIOLLEN TouKke 0b6CnyKnBaHUA AreHTa, Ha
caite oplata.kykyryza.ru, caitte rnko.ru yepes popmy 06paTHOM CBA3N UAK HanpaBAAOTCA No Moyte PoccMmn Ha NOYTOBbLIV agpec
PHKO, yKasaHHbIVi B Pasgene 13. B npeTteH3snn KnMeHTom A0NKHO ObITb yKasaHo, Tpebyetca nn KnveHty nonyyveHune ot PHKO
MHPOPMaLMM O pe3ynbTaTax PaCCMOTPEHUA NPETEH3UU (Aanee - OTBET) U B Kakoi ¢popme (MMCbMEHHOM MK ycTHOM). B cayyae
OTCYTCTBMA TaKoro ykasaHua, PHKO camocTtoaTenbHo onpegensetr HeobxoauMMOCTb HanpasieHua otseTa KaveHty u dpopmy
oTBeTa.

MpeteH3un KnuveHTa moryT ObITb nopaHbl Yepe3 cakT oplata.kykyryza.ru nocne npoxoxaeHna npoueaypbl
NpeHTndurKaumm c ucnonb3osaHmem JlornHa, Napons, B nopagke, yctTaHoBneHHOM lMpaBuaamm ncnonb3oBaHusa KapTbl KAKMEHT],
paboTbl B CepBucax «MHTepHeT-Mnatexxkm» n « MobunbHble NaaTeXU».

MpeteH3nun, Hanpasnaemble KnneHtom B PHKO no [loute Poccun, [OMKHBI  AONOAHUTENbHO CoAep}KaTb
CcO6CTBEHHOPYYHYIO MOAMUCH KAMEHTa Nog, NpeTeH3uel, NoYToBbIM agpec ANA OTBeTa, KOMUM BTOPOW M TpeTber CTpaHuLbl
[LOKYMEHTa, NpeAbABNEHHOTO NpW 3akayeHnn [loroBopa Uan n3mMeHeHHoro coriacHo n.7.2.6.

9.4. 3anBneHus, nogaHHble B cooTBeTcTBMM ¢ N.9.3 [JJorosopa, paccmaTpusatotcs PHKO B TeyeHme 30 (Tpuguatu) gHen
CO AHA nonydyeHus, nmbo B TeueHune 60 (Lectmpecatn) AHeM co AHA NONyYeHMA 3aABNEHMM B C/yyYae COBeplUeHMsA
TpaHcrpaHuyHoro lMNepesoaa.



9.5. Ecnm npeteHsma Knventa Kk PHKO 6yzer npu3HaHa HeobocHOBaHHOM B pesynbTate npoBegeHHoro PHKO
paccnenosanua, PHKO Bnpase TpeboBaTh 0T KAMeHTa BO3MeLLeHMA Pacxof0B, MOHECEHHDbIX B CBA3M C TaKUM pacc/iejOBaHNEM,
npwv ycioBMmM nx 060CHOBaHWUA U AOKYMEHTAIbHOTO NOATBEPKAEHUA.

9.6. Mpu paspeweHnn cnopos U pasHornacuii PHKO 1 KaneHT npu3HaoOT IOPUAMYECKYHD 3HAYMMOCTb 3/1EKTPOHHbIX
[OKYMEHTOB, CHOPMMPOBAHHBIX C UCMNONb30BaHMEM DNEKTPOHHOrO CPeacTBa NjaTeXa, WX 3KBMBANIEHTHOCTb AOKYMEHTaM,
COCTaBNEHHbIM B MMCbMEHHOM GOopMe M 3aBepPEHHbIM NOAMUCAMM CTOPOH Jlorosopa.

9.7. B cnyyae otcytcTBMA Y KAMeHTa KAccOBOro Yeka, BblgaBaemoro B cooTtseTctBum ¢ n. 4.2.1 [oroBopa, KauveHt
npusHaeT cogepKawmeca B MHPopmaumoHHon cucteme PHKO paHHble KacCOBOrO YeKa Haa/exalum U A0CTOBEepPHbIM
O0KasaTenbcTsom B cnopax mexay PHKO 1 KnueHTtom.

9.8. Bo BceM, 4TO He npegycmoTpeHo [orosopom u Tapudbamu (B TOM YMC/e - B YacTU YCNOBUI coBepLlieHna KnneHTom
onepauuii C MCNONb30BaHWEM 3/1IEKTPOHHbIX CPeACTB NAaTe)a W MNpoBEAEeHWA pPacyeToB MO YKa3aHHbIM onepauuvam)
HeobXxoaMMO PYKOBOACTBOBATbCA HOPMamMM  OeMCTBYHOLLEro 3aKoHopaTenbcTBa Poccuiickoit  Pepepaumu, npasunamu
NNaTEXHOMN CUCTEMbI, HanpaBmBLLEe PacueTHbIN AOKYMEHT U/vam Hopmamu MexayHapoaHoM naateskHon cuctembl MasterCard
Worldwide/Visa international.

9.9. Bce 3anaBneHUA U NPETEH3UM B PaMKax TPYAOBbIX OTHOWEHUN mexay KnmeHTom u Pabotogatenem, B TOmM Yucie o
CpOKax M pasmepax nocTynieHus B nonb3y Knmenta B PHKO 3apaboTHoi nnatel, KnneHT npeavasnser PaboToaaTtento; PHKO
noao6bHble 3aABAEHNA He pacCMaTpMBaloTCA.

10. 3ak/0ueHne, U3SMEHEHMeE U NpeKpalieHue [lorosopa

10.1. [JdoroBop cyMTaeTCA 3aKAOYEHHbIM C MOMeHTa nonydyeHma KnameHTom KapTbl KAneHTa B nopAake,
npegycmoTpeHHoOM pasaenom 3 [lorosopa.

10.2. PHKO BnpaBe B nt060i1 MOMEHT B OAHOCTOPOHHEM MNOPALKE BHOCUTb U3MEHeHMA B [loroBop, B TOM uucie
n3meHATb TapudHbin nnaH Nel, MNpasuna ucnonbzoBaHua Kaptol KnueHTa, pabotbl B CepBuce «MHTepHeT Mnatexu» u B
Cepsuce «MobunbHble nnatexu», Mpasuna paboTbl ¢ MobunbHbIM ycTpoicTBom BIM, CneunanbHble yCI0BUA 06CNYKUBaHUSA,
nepeyeHb M ycnosua coseplueHus KaveHTOM onepauuii B pamKkax Hactoswero [loroBopa, B TOM 4YMcne — BHEAPATb MM
yNpasgHATb AONONHUTENbHbIE yeayru (CepBuUChI), pa3mellas COOTBETCTBYHOLLYIO MHOOPMaLMIO B TOUKax 06cnyxKunBaHusa AreHTa
M Ha caiTe www.rnko.ru. Yka3aHHble MU3MEeHeHMA BCTYNatoT B CMY C MOMEHTA X onyb/IMKoBaHWUA Ha caTe www.rnko.ru, ecam
MHaA AaTa BCTYNAEHMA UX B CUAY He yKa3aHa PHKO.

B cnyyae Hecornacma c uameHeHuaMM, BHocumMbiMM PHKO, KnueHT BnpaBe obpaTtutbcs B PHKO c nuMcbmeHHbIM
3aAB/IeHneM 0 pacTopxeHuu [loroBopa B nopaake, npegycmotpeHHom n.10.4. Jorosopa.

OtcytctBue 3aaABneHua KnaveHTa o pactopkeHun [orosopa navMbo ocyuwectsneHue onepaunmn KnveHtom c
MCNO/b30BaHWEM INEKTPOHHOTO CPeACTBa NiaTeKa Mnoc/se BHECEHHbIX U3MEHEeHUI 03HayYaeT nosHoe v 6e3ycnoBHOe cornacue
KnveHTa C BHECEHHbIMW WM3MEHEHUSMW, A TaKKe NpPUHATME Bcex 06M3aTeNnbCTB, NPeayCMOTPEHHbIX HOBOW peaakuuein
Oorosopa, TapndpHbim nnaHom Nol, NMpasunammn ucnonb3osaHusa KapTtel KnneHTa, pabotbl B CepBuce «MHTepHeT Mnatexm» n B
Cepsuce «MobunbHble nnatexku», CneumanbHbIMU ycnoBuAMKM ob6cnyxusaHua, [Mpasunamm paboTel ¢ MobunbHbIM
ycTpoicteom bI.

10.3. JoroBop npeKpallaerca:

10.3.1. B cnyyae, ecnm KnneHT ABAAETCA AepiKaTesieM O4HOr0 DNEKTPOHHOTO KolenbKa - No uctedyeHunn 1 (OgHoro) roga
C MOMEHTA COBepLUeHUA nocaegHel onepaumm B INEKTPOHHOM KoLlebKe, BK/Yan C/lyyau, Koraa BO3MOXKHOCTb COBepLUeHUA
onepaumii 6bina 3abN0KMPOBaHa B COOTBETCTBUM C YCIOBMAMM HacTosLero JJoroBopa; B cayyae, ecnn y Knnenta 6onee ogHoro
JNEeKTPOHHOro KollesbKa - MO UCTEYEHWW roda C MOMEHTa COBEpLUEHWA MocaedHelt onepauun B NOO6OM U3 INEKTPOHHbIX
KOLLEeNbKOB, BK/OYAA C/ly4au, KOraa BO3MOXKHOCTb COBEpLUEHWUA onepauuii bbiia 3a610KMpoBaHa B COOTBETCTBMU C YCI0BUAMM
HacToAwero Jorosopa.

10.3.2. B c/ly4ae AOCPOYHOTO ero pacTOp»KeHMA No OCHOBAHUAM, YKa3aHHbIM B JJorosope.

10.4. KnueHT Bnpase B Nt0boe Bpems AOCPOYHO pacToprHyTe [Jorosop nytem HanpasneHus B PHKO nucbmeHHoro
3aAB/IeHMA O pacTopykeHUn [lorosopa C yKazaHuem peKkBu3nMToB BAHKOBCKOroO cyeTa KnneHTa A4na Bo3BpaTa AeHEXKHbIX CpeacTs
Knuenta, noctynueluimnx B PHKO c Lenblo NONonHeHUs INeKTPOHHOro Kowenbka (B T.4. Octatka 3C COBOKYNHO AN BCex
INEeKTPOHHBIX KollenbKoB). [loroBop CYMTAETCA PacTOPrHYTbIM C MOMEHTa Nofayu KAMeHTOM yKa3aHHOro 3afBNeHUs Nobbim
npeaycMoTpeHHbIM HacToAwmMm [JoroBopom cnocobom. lNepeuncneHne AeHeXHbIX CPeacTB ocyllecTsnaerca B TedyeHue 30
(TpnauaTn) gHel Nnocne noctynaeHus 3aasneHusa 8 PHKO.

10.5. B TeyeHue 3 (Tpex) net c AaTbl npekpalleHua aencteua [orosopa KnueHT BnpaBe BO3BPATUTb AEHEXHble
cpeacTsa, noctynuewme B PHKO ¢ uenbto NononHeHnsa INeKTPOHHOro KowwenbKa (B T.4. B cymme Octatka 3/C COBOKYNHO Ann
BCEX D/IEKTPOHHBIX KOLIE/IbKOB) Ha MOMEHT MpekpalleHns [orosopa, Hanpasus B PHKO cooTseTcTByloLLee 3afBNEHUE Yepes
TouKy obcny»KMBaHWA AreHTa B MUCbMeHHOW dopme C yKasaHMeM pekBU3UTOB BaHKOBCKOro cyeta KnueHta. Mo ucteueruun 3
(Tpex) net c gaTbl NpekpalLeHma [oroBopa KAMeHT yTpaunsaeT NpaBo TpeboBaHMA Ha YKa3aHHbIe AeHeXHble CpeacTBa.

11. OrpaHuyeHunA No onepaLuam, COBEpLIAEMbIM HA YCI0BUAX HacToAwero Jlorosopa

11.1. OrpaHuYeHUA No onepaLuam, COBEPLIAEMbIM C Lie/iblo NONO/IHEHUA INIEKTPOHHOTO KoLlle ibKa:

11.1.1. MaKcumanbHaa cymma Bcex onepaunin KaveHTa no NnpesocTaBAeHNUo AEHEXHbIX CPeACTB C Le/blo YBEeNMYeHUA
Octatka 9AC, BHOCMMbIX KnneHTom ntobbim M3 cnocoboB B INEKTPOHHbIM KOLenek B pamkax Hactoawero [loroBopa, 3a
UCKAtoYeHnem cnocoba, ykasaHHoro 8 n. 4.3.9, 4.3.10 HacToAwero [loroBopa, a TakKe UHbIX AOrOBOPOB, 3aK/OUYEHHbIX MeXay
PHKO n KnueHTom, ANA OCYLECTBNEHUA PACMOPANKEHWUWA C UCMONAb30BaHMEM DNEKTPOHHOTO CPeacTBa MnaTerka, He MOXKeT
npesblWwaTth B cCOBOKynHocTM 1 000 000 (OaHoro muannoHa) pybneit 3a 30 (Tpnauatb) KaneHaapHbIX AHEN noapaa,
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11.1.2. MaKcumanbHbIM pasmep AEHEKHbIX CPeacTB, NpeaocTaBnsemMblx Ana ysenamyeHunsa Octatka 34C B cOOTBETCTBUM
¢ nyHKTamu 4.3.3 n 4.10 [orosopa, He moseT npesbiwaTb 125 000 (Cto ABaauaTbh NATb TbicaA4) pybaeit 3a oAHY onepaumio u
550 000 (MATbCOT NATbAECAT TbicAd) pybnein B coBokynHocTM 3a 30 (Tpuauatb) KaneHAapHbIX AHEN noapag B pamkax
Hactoswero JloroBopa, a TaKKe MHbIX AOroBOPOB, 3aKatouYeHHbIx mexay PHKO u KnveHTom M cogepikawumx aHanornyHble
YC/I0BUA BHECEHUA NPeAonaThl.

11.1.3. MaKcuManbHbI pasmep AeHeXKHbIX CPeacTs, NpeaocTaBasembix aaa ysenndenmna Octatka 34C B ogHom 3K B
COOTBETCTBMM C NYHKTOM 4.3.4 [loroBopa, He moKeT npesbiwaTe 150 000 (CTo naTbaecAT Tbicady) pybneit B coBOKynHocTH 3a 30
(TpmauaTtb) KaneHZapHbIX AHEN NoApPAL B pamKax HacToawero [Jorosopa.

11.2. OrpaHuyeHMA No onepaumsam NO PACNOPAXKEHUIO INEKTPOHHbIMU AEHEKHbIMU CpeaCcTBaMU, HAXOAALWMMMUCA B
INEeKTPOHHOM KollenbKe:

11.2.1.1. MaKcumanbHaa CyMmma OeHeXHbIX CPeacTB, nepeyncnaemblx U3 o4HOro INEeKTPOHHOrO KolesibKa B NOAb3y
Monyyatens nwbbim M3 cnocobos, npegycMmoTpeHHbiX N. 5.2 wam 5.3.2.1 [orosopa, B coBoKynHocTM 3a 30 (Tpuauatb)
KaneH4apHbIX gHel noapas He moxKeT npesbliwaTb 150 000 (Cta natuaecAat™ Toicad) pybnei, 6e3 yyueta cymmbl KOMUCCMOHHOTO
cbopa.

11.2.1.2. MaKkcmanbHas CyMma [EHEXKHbIX cpeacTs, 6e3HaMYHO BHeCEHHAnA KAMEHTOM B D/IEKTPOHHbIM KOLEeeK 3a
cyeT cymmbl BKkiasa u nepeuncnsemas u3 SNEKTPOHHOTO KolwesbKa B Nosb3y losyyatens cnocobom, npesycMOTpeHHbIM
n. 5.3.2.1 Jorosopa, B coBokynHocTu 3a 30 (TpuAaLaTh) KaneHgapHbix AHen nogpag He moxkeT npesbiwaTs 1 000 000 (OauH
MWANNOH) pybneit, 6e3 ydeTa cymmbl KommnccrmoHHoro cbopa, n 500 000 (MaTbcoT Thicay) pybneit 3a ogHy onepauuio.

11.2.1.3. MaKcMmanbHas CymMma [JEHEXHbIX CpeacTB, nepeuncnsemas B nonb3y [losyyatensa, crnocobom,
npeaycmoTpeHHbim n. 5.3.2.1 [loroBopa, U3 0AHOIO J/IEeKTPOHHOIO KollesibKa 3a cyeT cymmbl Obssatenbctea PHKO B cymme
BKnaga, BO3HMKLLErO B pe3y/ibTaTe OTKAoUYeHUA Ycayrm «[poueHTbl Ha OCTAaTOK», He yCTaHaBAMBAEeTCA.

11.2.2. NMepesog IAC moxeT 6bITb ocyliecTBieH KaMeHTom B Nonb3y Monydatensa (Toabko npu Hanvumu y Monyuyatens
INEeKTPOHHOro Kowesnbka B PHKO) B COBOKYMHOCTM MO BCEM INEKTPOHHbIM Kolenbkam KaneHTa Ha obuyio cymmy He 6onee
150 000 (Cta natmgecatn Tbicad) pybnei 3a 30 (Tpuauatb) KaneHAapHbix AHel noapsas, 6e3 yyeta cymmbl KOMUCCMOHHOTO
cbopa.

11.2.3. MaKkcumanbHaa CyMMa AEHEXHbIX CPeacTB, NnepeyncasemblXx U3 O4HOTO INEKTPOHHOro KolwesbKa B MO/b3y
Monyyatena c McNoib30BaHMEM PEKBM3UTOB HAHKOBCKOWM KapTbl MeXAYHAapPOAHOM NAaTeXHOW cucTembl [lonyyaTens He moxeT
npesbiwaTtb 125 000 (cTo ABaguaTh NATb ThicAY) pybneit 3a ogHy onepaumto 1 550 000 (MAaTbcoT NATbAECAT Thicady) pybneit B
coBoKynHocTM 3a 30 (TpuAauaTb) KaneHZApHbIX AHEW noapagd B pamkax Hactoawero [JoroBopa, a TakXe WMHbIX [0roBOpOB,
3aKNtoYeHHbIX Mexay PHKO n KnueHTom u cofeprKalmx aHaNorMyHble YCI0BUA NepeYncIeHns AeHexHbIX cpeacTs, 6es3 yyeta
cymmbl KomuccnmoHHoro cbopa.

11.3. KAMEHT cornaluaeTca € Tem, YTo CYMMbl /UM Konudectso onepauuin ¢ 34C, a Takke cnucok MonyuyaTenen, B
nonb3y KoTopbix KaneHT moskeT aatb PHKO PacnopsaskeHue o nepesoge 34C u/unmn Pacnops>keHme o Bo3spaTe octatka 3/1C
MoryT 6bITb orpaHnyeHbl PHKO B ogHOCTOpOHHEM BHecyaebHoM nopagke 6e3 AonoHUTeNbHOro MHGopMMpoBaHUA KaneHTa.

11.4. MakcMmanbHas cymma onepauuin, coseplaemblx KnveHTOM 3a cuyeT cymmbl  Bknaga v noanexawmx
ABTOpU3aUMn, He MOXKeT npesbiwate 1 000 000 (OanH MunanoH) pybneit B coBokynHocTy 3a 30 (TpMALaTtb) KaneHaapHbIX AHeN
nogpsa u 500 000 (MAaTbcoT TbicAY) pybnieit 3a OAUH AeHb.

12. OTBETCTBEHHOCTb CTOPOH

12.1. B cnyyae HeBbINOAHEHUA WAU HEHaZNeXallero BbINONHEHUs cBoux obasatenbcts no [orosopy KaneHT HeceT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOWMM 3aKOoHOA4aTeNbCcTBOM PO 1 [loroBopom.

12.2. B cnyyae HeBbINOJHEHUA WAN HEHAA/IEXKALLEro BbINONHEHUA CBOWMX 0bs3aTenbcts no [orosopy PHKO Hecet
OTBETCTBEHHOCTb B COOTBETCTBMM C AEeNCTBYIOWMM 3aKOoHO4aTeNbCcTBOM PO 1 [loroBopom.

12.3. KNMeHT HeceT OTBETCTBEHHOCTb M BO3HUKLUME YObITKM B CEAYIOLWMNX CNYYanAX:

- HEeNPaBOMEPHOTO UCNONb30BaHUA KapTbl KNMEHTa U ee PeKBMU3UTOB, MMEBLLEr0 MeCTO C ero cornacus, 1Mbo B cnyyae,
ecniv KnMeHT no HeOCTOPOXHOCTN AONYCTUA Nepeaady KapTbl uan pasrnalleHne ee peKBU3NTOB TPETbUM NIMLLIAM;

- npu yTpaTe KapTbl, 32 BCE onepauuun, coBepLieHHble TPETbBUMM INLLAMU C MCNOIb30BAHMEM yTpayeHHOW KapTbl, Ao
MOMeHTa ee 610KMPOBKK B COOTBETCTBUM € N.7.2.8. [lorosopa.

B cnyyae coBeplueHMA onepauuii C MCNO/Ab30BaHMEM INEKTPOHHOrO CpeacTBa Natexa MNOCTOPOHHUMM AULAMU
npestoMUpyeTcs, NoKa He A0Ka3aHO WHoe, YTO KAMEHT yMbIWAEHHO WAM MO HEOCTOPOXKHOCTU He BbINOAHWUA 06A33aHHOCTD,
npeaycmMoTpeHHyto n.7.2.4.

12.4. KnneHT npuHUMmaeT Ha ceba pUCK YObITKOB M WHbIX HebnaronpuaTHbIX MOCNEACTBUMI B pesy/bTaTe
HECAHKLMOHUPOBAHHOIO AOCTyMNa TPeTbMX UL, K UHPopmaunn, nepegasaemoit PHKO nocpeactsom SMS-coobLueHumi.

PHKO He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE HerosyyeHuem KaveHToM w/wam nonydyeHviem
HeYNoJIHOMOYEHHbIM ANMLOM SMS-co0bLLEeHNA.

12.5. PHKO HeceT OTBETCTBEHHOCTb 3a OMepauuu, COBepLUeHHble TPeTbumu auvuamu, nocne nonydyeHna PHKO SMS-
coobuieHuns B nopagKe, npeaycmoTpeHHom 7.2.8. [lorosopa.

12.6. PHKO He HeceT 0TBETCTBEHHOCTU 3@ BOSHUKHOBEHWE KOHGIIMKTHBIX CUTYaLuii B ciydae npuobpeTteHnsa KnneHtom
TOBapoB (paboT, ycnyr) HeHaANeKalllero KayecTsa, COBEPLUEHHOTO C UCMO/Ib30BaHWeM JNIeKTPOHHOIO CpeACcTBa NaaTexa.

12.7. PHKO He HeceT OoTBETCTBEHHOCTb 3a cboun B paboTe ceTn NHTepHeT, ceTell CBA3M, TEXHUYECKNE COOU, BOZHUKLLME
no HesasucAwmMm oT PHKO npuumMHam, 3a KauyecTBO M CKOPOCTb nepenayn nHpopmaumm yepes KaHa/bl onepaTopoB CBA3M,
BpemeHHoe oTcyTcTBMe y KnmeHTa 4oCTyna K cpeacTBam CBA3W, NOBAEKWMWE HEBO3MOMKHOCTb MCMONAHEHUA 06s3aTenbCTB MNo
HacToAwweMmy [lorosopy.

12.8. KnneHT ucnonbayet ycnyru MNnatexxHoro KabuHeTa yepes MHTepHET, oco3HaBas, YTo ceTb MHTepHeT He ABaseTcA
6e30MacHbIM KaHa/NOM CBA3M, M COrMNALIAEeTCA HecTM OUHAHCOBbIE PUCKM M PUCKM HapylweHMA KOHOMAEHUMANbHOCTH,
CBA3aHHbIE C BO3MOXXHOM KoMnpomeTauuen nHoopmauumn npu eé nepegade yepes UHTepHeT. KAMEHT camocToATeNbHO U 33



CBOI cyeT obecneymBaeT 3awWmTy COBCTBEHHbIX CPEACTB A0CTyna K MnaTekHOMy KabuHeTy (B T.4. MOBU/IbHBIX YCTPOWCTB) OT
HECaHKLMOHMPOBAHHOIO MCMOJ/Ib30BAaHMA Y BPEAOHOCHOTO NPOrpaMmMHOro obecneyeHus.

12.9. PHKO He HeceT OTBETCTBEHHOCTM 3a MOJIHOE MU/IM YAaCTUYHOE HEUCTONIHEHME, HEHAAIEXKaLLEee UCNOIHEHUE CBOUX
0653aTeNbCTB, €C/IM TaKoe HEeUCNOJHEHMEe BbI3BaHO OBCTOATENIbCTBAMM HEMPEOAOAMMON CU/bl, PELUEHUSAMW OpPraHoB
3aKOHO4aTeNbHOM, CyaebHon M/uam mcnonHuTenbHoi Bnactm Poccuitckoit degepaumm, a Take baHka Poccun, KoTopble
OenatoT HeBO3MOXKHbIM s PHKO BbiNosiHeHME CBOMX 0653aTeNbCTB; 3a4€PKKaMU B NEPeYUCIeHNN AEeHEXKHbIX CPeacTB Mno
BMHE MHbIX KPEAWUTHbIX OpPraHM3auunii; BOEHHbIMU AEUCTBUAMM, CTUXUNHBIMU UAN UHBbIMU 6eacTBMAMM, NMPOUCXOAALMMU B
paiioHax, opuLUManbHO NPU3HAHHBIMU HAXOAALMMMCA NOA, BAUAHUEM BbilLieyKa3aHHbIX 06CTOATENLCTB

13. PekBusutbl PHKO

NonHoe HaumeHoBaHue: PacyeTHaa HebaHKOBCKaA KpeanTHas opraHu3auma «NnatexHbli LleHTp» (0bLectBo ¢ orpaHnyYeHHowM
OTBETCTBEHHOCTbIO)

CoKpalyeHHoe HaumeHoBaHue: PHKO «MnaTexHbili LleHTp» (O00)

lOpuanueckuii agpec: 630102, Poccus, r. HoBocnbupck, yn. Kuposa,86

MNouToBbiit agpec: 630055, Poccus, r. HoBocnbupck, yn. LaTypckasn, 2

WUHH 2225031594

KoppecnoHaeHTckuit cuet Ne 30103810100000000832

B Cnbupckom MY baHka Poccum

MNpepcepatenb NpasneHua nodnuce M. May,
«29» ceHTA6pa 2015r.
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